
 

Job and Training Opportunities for People with Disabilities - Walgreens Distribution Center  
 

 

The Walgreens Distribution Center in Windsor, CT opened in 2008 and provided many employment opportunities 

for people with disabilities.  The company exceeded its goal to hire at least 30% of its employees from this group.  

While Walgreens has a particular interest in hiring people who have cognitive disabilities or who are on the 

Autism Spectrum, the company is interested in hiring people regardless of the nature of their disability.  In 

designing the new facility, Walgreens has incorporated a number of accommodations to assist persons with 

disabilities such as ergonomically-designed work stations, on-staff job coaches, simplified computer screens that 

utilize pictures as well as words and disability training for all employees.  As described below, a pre-employment 

training program is available for those persons with disabilities who require additional social and/or work skills in 

order to succeed in a job at this facility.   

 

The Walgreens Distribution Center Work Environment 

The Distribution Center is very large, covering an area of nearly 1 million square feet.  With the amount of 

equipment and merchandise being handled, a relatively high level of noise and activity are a regular component of 

the work environment throughout most of the plant.  Currently, more than 500 employees work at the Connecticut 

facility in teams composed of employees with and without disabilities working together. 

 

Job Requirements and Benefits 

All employees, regardless of whether or not they have a disability, are expected to meet production and quality 

standards in this fast-paced environment.  Workers are required to sometimes work overtime and to help in other 

departments, as needed.  All jobs will be full-time, pay competitive wages and offer benefits such as medical, 

dental and life insurance, paid vacation and holidays, a profit-sharing retirement plan, employee discounts, and 

personal accident insurance. 

       

Types of Jobs 

Walgreens is interested in hiring persons with disabilities at all levels of the organization and providing career 

advancement, when possible.  The company has identified three jobs that they believe are a particularly good 

match for persons with certain disabilities, such as cognitive disabilities or autism, and specific training on these 

jobs will be available in the Training Center.  Various types of jobs are available including:    

 



 

Walgreens Distribution Center Job Descriptions 
 

Jobs in the Training Center for which specific training is available - 

General Warehouse Workers 

Pick-to-Light:  Requires matching letters on a tote to those on a computer screen, counting items, grasping 

small items, recognizing a blinking light to determine correct bin. 

Case Check-In:  Requires finding a barcode on a case label, following basic instructions on a computer screen, 

distinguishing between good and bad cases, scanning barcodes, may need to lift up to 50 lb. 

Detrash:  Matching numbers and simple words on labels and a computer screen, recognizing whether products 

are stored in single units or packets, following basic instructions and patterns on a computer screen, 

distinguishing between clean and dirty/damaged tubs, may need to lift up to 50 lb. 

Other jobs at the Distribution Center -: 

General Warehouse Workers 

Miscellaneous Warehouse Workers: Various jobs similar to the three listed above that may have additional 

duties, such as fork lift operation, troubleshooting, picking items without use of automation, and/or 

riding and placing cases in a tram. 

Shipping:  Some positions require pushing carts and stacks of totes on wheeled dollies and loading trucks.  

Others are working at an audit station or handling UPS/FedEx outgoing shipments. 

Returned Goods:  Sorting and determining appropriate action for items returned from stores. 

Location Control:  Determining proper location for all inbound and outbound products.  

Counters:  Taking inventory of products. 

Utility, janitorial and facility maintenance 

 Includes changing lights bulbs on 50-foot- high lifts; driving floor scrubbers, operating baler and trash 

compactor, and/or changing batteries for lift equipment. 

Skilled maintenance:  Equipment repair and maintenance. 

Mission Control:  Monitoring systems on computers and camera views of entire Distribution Center to 

troubleshoot equipment malfunctions or blockages. 

Clerical:  There are a limited number of clerical positions, including clerks who perform duties such as scheduling 

inbound deliveries and clerks who do a combination of general office duties such a faxing, filing, copying, 

answering the phone and data entry.   

Computer/Information Technology:  Opportunities include a supervisory position and computer room operators 

who are responsible for network, electronic information, and individual workstation equipment  

Security  

Human Resources:  Includes: a department manager; generalists who are responsible for interviewing and 

choosing workers, Workers’ Compensation or training. 



 

Management:  The Distribution Centers hires managers for oversight of specific functions and departments, as 

well as general oversight of the operation. 

 

Walgreens Training Center 

Individuals with disabilities who need social and/or work skill training in order to be successful at the Distribution 

Center may enter a pre-employment program at the Walgreens Training Center.  The training is conducted by 

Community Enterprises, a provider experienced in working with people with disabilities.  The program includes 

practice on equipment used in the Distribution Center and classroom instruction in such areas as safety standards, 

work rules, social skills, company expectations, product identification, etc.  For most people, the training is in two 

parts: the first in the Walgreens Training Center and the second is on the equipment within the Distribution Center. 

Each part of the training lasts 45 workdays.  Funding for the training will generally come from the referring state 

agency or school system.          

 

 

 

Applying for a Walgreens Distribution Center Job 

People interested in a job at the Distribution Center may be hired in one of two ways: 

1. Individuals with and without disabilities who are able to go through the recruitment process can apply 

directly to the company.  The application process starts with an online application, which can be found at 

www.walgreens.jobs. Current job openings are also listed on this website.  Instructions for navigating the 

Walgreens site and for completing applications can be found at www.ctbrs.org/walgreens. 

2. Successful Training Center participants may be hired by Walgreens.  Referrals to the training program must 

be made by state agencies or schools to the Bureau of Rehabilitation Services (BRS) contact, Mick Posner, 

at 860-647-5898 or 860-288-4870 (video phone).   
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