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December 2002

Itismy pleasureto represent the Connecticut State Rehabilitation Council (SRC) in
submitting the Annual Report for federal fiscal year 2001-2002.

Thisdocument contai nsinformation highlighting the accomplishmentsof the Con-
necticut State Rehabilitation Council. In2002, the Council worked hardtoimprove
itsworking rel ationship and partnership with the Department of Social Services,
Bureau of Rehabilitation Services. Council membersvisitedtheir local Bureau of
Rehabilitation Servicesofficesonaregular basis, and State Rehabilitation Council
meetingswereheld at variouslocationsso that Bureau of Rehabilitation Services
staff could participate.

The Connecticut State Rehabilitation Council continuesitscommitment toworking
on behalf of all Connecticut residentswith disabilities. Thegoal of the SRCisto
ensurethat individual swith disabilitiesreceivethe necessary servicesto maximize
their employment opportunities. Throughtheactivitiesof the Council, SRC members
make surethat vocational rehabilitation programsarecarried out with respect for
individual dignity and personal responsibility. SRC hasacommitment to assure
informed consumer choice and an expansion of opportunitiesthroughout thevoca-
tional rehabilitation process.

Inthisreport, youwill find many accomplishmentsfor thisyear and many goalsfor
thenextyear. The SRC members' dedication and commitment toimprovingthelives
of individual swith disabilitiesissoimportant and much appreciated.

| look forwardto another year wherethe State Rehabilitation Council will continueto

build relationshipsthat will provide meani ngful employment outcomestoindividuals
with disabilities.

Sincerely,

HelenK.Bosch, M.S.
Chairperson, Connecticut State Rehabilitation Council



Mission of theStateRehabilitation Council

The State Rehabilitation Council (SRC) provides
assessment, advice and recommendationsto the Bureau of
Rehabilitation Services(BRS) and othersregarding
coordination and effectivenessof programsand strategies
which promote community-based competitive employment
for personswith disabilities.

Goalsof theStateRehabilitation Council

Toassesstheeffectivenessand delivery of vocational
servicesprovided by BRStoindividualswithdisabilities.

Toimprovethecoordination of vocational servicesamong
BRS, stateagenciesand publicand privateentitiesfor the
benefit of consumersof BRS.

Tomakerecommendationstothe Governor, BRSand
othersfor developingandimproving strategiesfor the
employment of, and vocational servicesfor,
individualswithdisabilities.




Functionsof theStateRehabilitation Council

Toreview, analyzeand advisethe Bureau of Rehabilitation
Servicesregardingitsperformanceincarryingout it
responsibilitiesasthe state agency designated to administer the
publicV ocational Rehabilitation Program.

Toprovideinput tothe Bureauin preparingthestate planfor
vocational rehabilitation services, aswell asother plans,
reports, needsassessmentsand eval uations.

Toprovideinput tothe Bureau regarding the Bureau’ scoordina-
tion activitieswith Connecticut’ sworkforceinvestment system.

Toreview theeffectivenessof, and consumer satisfactionwith, the
performance of the Bureau and other public and privateagencies
in providing vocational rehabilitation servicesto
Connecticut residentswith disabilities.

Toprepareand submit an annual report to thegovernor of the
state of Connecticut and the commissioner of the Rehabilitation
ServicesAdministration.

Tocoordinatewith other advisory councilsinthestatewhich
overseeservicestoindividualswithdisabilities.

To perform other functionsasappropriateto
the mission of the Council.




Council CommitteeReports

Consumer Satisfaction Committee
FrankMcCarthy, Chairperson

Pur poseToassessconsumers’ viewsof vocational rehabilitation,
including evaluating the effectiveness of VR in assisting
consumersto obtain and maintain employment.

2002 Accomplishments:

* Analyzedtheimplicationsof the April 2001 consumer satisfaction survey toim-
provetheprovisionof vocational rehabilitation services.
» Completed planning for the second phase of thesurvey.

2003 Goals:

» Assistwiththeimplementation of thenext consumer satisfactionsurvey.

* Review theresultsof thissurvey and providefeedback tothe Council and the
Bureau of Rehabilitation Services.

» Basedontheresultsof both surveysconducted by the Center for Research and
Public Policy, planfor future assessmentsasneeded.

I nter council Coor dination/NominationsCommittee
LindaWallace, Chairperson

Pur pose: Tofoster linkageswithother councilsthat overseeor have
inputinto the provision of rehabilitation servicesto persons
with disabilities, to plan training for Council membersto foster

effective council teamwork.

2002 Accomplishments:

* Implemented a“partnershipplan” toimprove communication between the Council
and BRSfield staff.

» Developed amission statement for SRC web site; created aplan andrecruited
vendorsto buildand maintainthesite.



» Conducted outreach and recruited nomineesfor appointment to the Council with
emphasi sonincreasing membershipdiversity.

» Plannedthedevel opment of aresource manual of state councilswhich advocate
for personswith disabilitiesin conjunction with the Connect to Work Center.

2003 Goals:

» Conduct outreach to nomineesfor appointment to the Council, with particul ar
emphasi son broadening Businessand I ndustry representation.

» Continuetodevelop aresource manual of councilsinthestatethat advocatefor
personswith disabilities, in collaborationwiththe Connect to Work Center.

* WorktodevelopaCouncil web siteto hel pindividual swith disabilitiesbecome
gainfully employed.

Policy, L egislation and Planning Committee
Ann Seigel, Chairperson

Pur pose: Toaddressissuespertainingtoimplementation of stateand
federal lawsandregulationsrelated to thevocational
rehabilitation of personswith disabilities, andtoassistin
devel oping the state and strategic plansfor vocational

rehabilitation services.

2002 Accomplishments:

* Workedwith BRSstaff toimplement the state plan, including reviewing updates
and submitting recommendations.

» Planned and conducted apublicforumto discussthe state plan.

» Workedwith Executive Committeetodevelopal egislative Action Plan.

» Planned and conducted legislativeadvocacy training for council members.

2003 Goals:

* WorkwithBRStoimplement the state plan, including reviewing the updatesand
providing recommendations

* Hostapublicforuminthespring of 2003.

* Implement and monitor thelegislativeaction plan



Public/PrivatePartner ship Committee
TomSavard, Chairperson

Pur pose: Toenhanceemployment outcomesfor peoplewithdisabilities,

whileproviding timely focused serviceto their employers, by:
fostering collaboration among all therel ated service providers
and employers (public and private, for profit and non-profit);
assessing employer satisfactionwith VR programs; encouraging coordi-
nated trai ning and orientation of employers,
employeesand co-workers; and determining and addressing the
employment needs of businessand industry.

2002 Accomplishments:

Reworked proceduresregarding the Small Business Start-up Grant Program;
workedwith BRSdistrict officesto ensureadequate small businesstraining, and
to create ateam approach between the counsel or and consumer to increase suc-
cessful outcomes.

Offeredfinancial andin-kind support for theY outh L eadership Forum, which
worksinassociationwiththe Governor’ sCommittee on Employment of Persons
with Disabilities.

IdentifiedaY outh L eadership Forum representativeto serveasanon-voting
member of the Council.

2003 Goals:

Continueto support theY outh L eadership Forumwith financial andin-kind re-
SOurces.

Establishalink with the Connecticut BusinessL eadership Network (CTBLN), a
business-ledinitiativethat promotesthehiring of qualified workerswith disabili-
tiesin partnership with the President’ sCommittee on Employment of Peoplewith
Disabilities.

Continueworking with BRSonthe Small Business Start-up Program.



Work I ncentivesCommittee
Michael Spiteri, Chairperson

Pur pose:Toprovideinput on, and disseminateinformation about, work
incentives programsthat may benefit recipientsof disability
benefits.

2002 Accomplishments:

» Discussed and monitored changesinlegislationand policiesasthey pertainto
individualswithdisabilitiesand their benefits.

» Lookedatimplicationsof the“ TickettoWork” legislationanditsimplementation,
including theestablishment of “ employment networks” for personswith disabili-
tiesreceiving Social Security disability benefits.

2003 Goals:

» LinkwiththeBureau sConnecttoWork Center, to provideinput and gather
information on disability benefitsinrelationto employment for personswith
disabilities.

* Monitor theeffectivenessof the* employment networks,” and*“ Ticket to Work”
Program.

» Utilizenew Council web siteto disseminate employment information.



Second Phaseof Consumer Satisfaction Study Completed

In October 2002, The Center for Research and Public Policy conducted the second
phase of aconsumer satisfaction survey of current and former recipients of vocational
rehabilitation services. InNovember 2002, Bureau staff and membersof the State
Rehabilitation Council’ sConsumer Satisfaction Committeewerebriefed onthepre-
liminary resultsof thisstudy.

Themajority of questionsonthe second survey werethe sameasthoseonthefirst
survey (conductedin April 2001); however, the second survey assessed not only

sati sfaction with services, but the consumer’ srating of theimportance of theservices
received. Itisanticipated that, by comparing thetwo dimensionsof satisfactionand
importance, the Bureau, withinput fromthe Council, will be better abletoidentify
programmatic areasthat most merit attention.

A random sampleof consumersin Status12 (in service), Status 26 (closed success-
fully employed), and Status 28 (cl osed after initiation of services) werepolled, result-
inginatotal of 801 consumerswho completed thetelephonesurvey.

Generally, theresultsof thisfollow-up survey corroborated thelargely positivefind-
ingsof thefirst phase of the study; differencesin satisfaction ratingsfrom onestudy
totheother weresmall.

Key findingsincludethefollowing:

- Of thoseresponding, 72.2% said all, most, or some of their expectationswere
met, up slightly from71.4%in 2001.

- 82.1 % of respondentssaid the benefitsinformation provided wasaccurate, up
from77.8%1n2001.

- 78.7 % said thisbenefitsinformation enabled them to make better decisions
about work, upfrom 75.4%in 2001.

- Theoverall “Consumer SatisfactionIndex” (anaverageof theratingsona
variety of organizational and personnel characteristics) was87.2%, down
slightly fromthe 2001 level of 90.5%.



In conclusion, the survey contractor stated thefollowing:

“Overall, BRSconsumerscontinueto report significant and
impressivesatisfactionwith services, theprogram, and
personnel. Recommendationsfor continuousimprovement
includeimproving career counseling services, communication
skillsandjob placement assistance.”

Copiesof the2002 Consumer Satisfaction Study areavailable
by calling Richard Carlson at 1-800-537-2549 or
(860) 424-4845, or by e-mail at
richard.carlson@po.state.ct.us




Membershiponthe
StateRehabilitation Council

Membersof the State Rehabilitation Council are appointed by
thegovernor of the state of Connecticut. Themembership
includesrepresentativesfromthe BRS consumer community,
businessandindustry, community-based providersof vocational
rehabilitation services, advocacy organizations, and state
agenciesthat serveindividualswithdisabilities. A majority of
the membersof the Council have physical and/or
mental disabilities.

Thedirector of thedesignated state agency, whichistheBureau
of Rehabilitation Servicesof the Connecticut Department of
Social Services, serveex officicon the Council, asdoesa
student representative.




Member sof theStateRehabilitation Council

Helen Bosch, Chairperson
LindaWallace, ViceChairperson
FrancisMcCarthy, Secretary
Mark Myers, Treasurer

Nancy Blackwell-Todd
MaggieBoyce
Pear| Brooks
JoyceBudd
Margaret Cordeiro
BritaDarany
GeorgeDowaliby
John Esteves
LynnGoodrich
Heather Harrison
Jerry Koret

Michael Krieger
Morag MacDonald
Heidi Mark
Shannon M azurick*
KathleenMcManus
Kenneth Messman
LiberaNosal
CephasKwameOcansey
Thomas Savard
Ann Seigel

Fred Shinkle
Michael Spiteri
MikeValuckas
Raymond Venter
Marybeth Waltman
Susan Werboff

* Student representativéex officio)

Madison
Middletown
Woodbridge
Canton

Bridgeport
Shelton
Bridgeport
Shelton
Milford
Greenwich
Middletown
Stratford
New Britain
New Britain
Hamden
Pleasant Valley
Bloomfield
Meriden
Avon
Hartford
Westport
Milford
Portland
Easton
West Hartford
Middletown
Wallingford
Waterbury
Lisbon
Rocky Hill
Hartford



For information on the State Rehabilitation Council or
the Bureau of Rehabilitation Services, or for additional copies
of thisreport, contact

Judith Moeckel
Liaison tothe State Rehabilitation Council

c/oBureau of Rehabilitation Services/DSS
25 Sgourney &. - 11th Floor
Hartford, CT 06106
1-800-537-2549 (in Connecticut only)
(860) 424-4869 (Voice); (860) 424-4839 (TTY/TDD)

judith.moeckel @po.state.ct.us

Pleasevisit our websitewww.br s.state.ct.us

The Department of Social Servicesisan Equal Opportunity Affirmative
Action Employer, and offersitsprogramsregardlessof race, color,

national origin, physical or mental disability, sexual orientation,
religion, age, sex, or marital status.

Incompliancewiththe Americanswith DisabilitiesAct, thisreportis

availableuponrequestinlargeprint, braille, or onaudiocassette
or computer diskette
by contacting Ms. Moeckel asindicated above.
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