Instructions for Non-State Employee Soft Token Device Binding 
(For those agencies that choose to utilize device binding)
For those agencies that opt to utilize the device binding feature the DeviceSerialNumber should be provided in the RFS requests for Soft Tokens. This is required to BIND the Software Token to a specific device. 
For Windows Desktop/LapTop device types you will need to obtain the 
Device Serial Number. This can be obtained from the RSA Software Token application.  

Once the application is installed, at the Import Token screen. Click on the Token Storage Device link that is highlighted in the screen shot below. 
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The Device Serial Number will appear as highlighted below.  This Serial Number should sent to the State of Connecticut agency VPN/RSA Liaison.
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