DOIT MASTER AGREEMENT NUMBER: B-04-002 DOIT APPROVAL DATE: 3/31/2009

VENDOR NAME: Nextel Sprint Communications VENDOR FEIN: 52-1653244

SERVICE/PRODUCT NAME: Wireless Service and Equipment: Service

SERVICE/PRODUCT DESCRIPTION:

Sprint Nextel's integrated data and voice network provides customers with one single, dynamic integrated
digital nationwide footprint; 100% digital CDMA and IDEN cellular voice communications; digital “always on”,
IP-based packet data service; and no roaming charges within the U.S. on most plans. Sprint Nextel's 4-in-1
wireless communication solution provides digital cellular, Nextel Direct Connect, Specialized Messaging
Services, and wireless circuit and packet data.

Nextel Direct Connect *M is the 2-way digital walkie-talkie feature that lets you get right through instantly
without the hassles of voice mail, phone tag or time delays. Already built into every Sprint Nextel IDEN
phone, Nextel Direct Connect lets you instantly contact. It provides instant communication via a private or
group “Walkie-talkie™-like call. Nextel Direct Connect improves productivity and reduces “telephone tag”, as
Nextel Direct Connect calls do not terminate in a voice mailbox. VibraCall alert provides a discreet way to
receive your Nextel Direct Connect calls.

Group Connect™ (now called Talkgroup) allows customers to instantly communicate with up to 25 people
at once with the push of a button, using Nextel Direct Connect service. It is a great feature for team members
who depend on timely, consistent communication. Instead of making multiple calls, customers can reach
more people at once -- get answers and get back to work.

Sprint Nextel’'s Connection Cards allow customers to wirelessly access their email, corporate network, and
the Internet at high speeds on the Sprint Nextel EV-DO Network and EVDO Rev-A Network.

Sprint Nextel Flat Rate Business Plan

Overview

The National Flat Rate Plan consists of a monthly recurring charge and a flat per minute rate. The per minute
rate is applicable to all Voice Minutes Used, including Anytime Minutes, Nights & Weekends, Nationwide
Long Distance, Sprint Mobile-to-Mobile Calling and Nextel Direct Connect. There are no included plan
minutes. Shared minutes are not available and all plans include voice mail and caller ID. Additional Nextel
Direct Connect® features, including, but not limited to, Talkgroup, Group Connect and International Direct
Connect, are available with certain devices and are subject to an additional charge. Customers may not
combine certain voice plan add-ons, including Sprint Mobile-to-Mobile, Shared Minutes, and Unlimited Nights
& Weekends (nights starting at 9pm), with this plan.

Sprint Nextel Business Essentials

Overview

Sprint Nextel Business Essentials® Plan is our core wireless voice offering that provides buckets of minutes
that can be shared across users on an account with the added benefit of Unlimited Sprint Nextel Mobile to
Mobile Calling (CDMA) or Unlimited Nationwide Walkie-Talkie (iDEN). Cellular minutes share across all
Sprint Nextel Business Essentials® plan tiers within an account on the same network. With the Sprint Nextel
Mobile to Mobile Calling option, your customers receive unlimited minutes for calls between Sprint Nextel
Phones and most Nextel Phones. This is a valuable option for employees who often call other Sprint Nextel
Phones and/or Nextel Phones, as Anytime Minutes are saved for other call types.

Along with a group of Anytime Minutes, subscribers also receive extended calling time with:
e Unlimited Nights & Weekends
e Unlimited Nationwide Walkie-Talkie (iDEN) or Mobile to Mobile (CDMA) Minutes

e Nationwide Long Distance



http://sales.nextel.com/secured_site/services/id_group_connect.jsp

Voicemail and Caller ID

Shared Cellular Minutes

Ability to “Add-A-Phone”. The Add-A-Phone has no minutes allowance of its own but will share the minutes
of the other lines on the account.

Program Details

Included Minutes & Sharing
Anytime cellular minutes share across all rate tiers on the same network.
Additional Add-a-Phone lines are available for low cost.

Customers CANNOT purchase the Add-a-Phone as a stand-alone plan. A customer must have at
least one Sprint Nextel Business Essentials® core plan. There is no limit to the number of add-on
plans that may be added to an account.

Unlimited Nights & Weekends are included.

Night and Weekend Minutes can be used from Monday through Thursday 9pm to 7am and Friday 9
pm to Monday 7am.

Unlimited Mobile to Mobile Minutes
Long Distance is included.
Caller ID and Voicemail are included.

Roaming is included on CDMA Network. Roaming not available with single-band phones or for
customer located outside the Nationwide Sprint Nextel Network.

Roaming usage may not exceed 50% of total usage per month or allocated roaming minutes in
applicable markets. Roaming minutes cannot be shared.

International roaming rates will vary and may be billed separately.

Sprint Nextel Business Essentials® Plans:

400 Anytime Minutes

1000 Anytime Minutes

1400 Anytime Minutes

2000 Anytime Minutes

2800 Anytime Minutes

4500 Anytime Minutes

Add a Phone (0 Anytime Minutes)
Definitions:

Add A Phone: Great for small businesses, Sprint Nextel Add-a-Phone lets you share plan minutes on one
account.

Anytime Minutes: Anytime Minutes are included in all Sprint Nextel Service Plans. On most plans, Anytime

Minutes are used from 7 a.m. to 9 p.m., Monday through Friday. If your plan does not include Night &
Weekend Minutes, then your Anytime Minutes are also used from 9 p.m. Friday through 7 a.m. Monday.
Anytime Minutes are also shared between all phones on a Sprint Nextel Add-a-Phone® account.

Unlimited N&W Minutes (Starting at 9 PM): Night & Weekend Minutes are included in most Sprint Nextel

Service Plans. On most plans, Night & Weekend Minutes are used from 9 p.m. to 7 a.m., Monday through
Friday and all day on Saturday and Sunday. If your Sprint Nextel Service Plan does not include Night &




Weekend Minutes, then minutes used during this time would count towards your Anytime Minutes. Night &
Weekend Minutes are also shared between all phones on a Sprint Nextel Add-a-Phone account.

Unlimited Mobile to Mobile Minutes: With unlimited Mobile to Mobile Calling, you can make or receive
unlimited nationwide calls between every Sprint Nextel Phone (Sprint's CDMA phones and Nextel’'s IDEN
Phones) while on the Sprint Nextel Nationwide PCS Network. Unlimited Mobile to Mobile Calling minutes do
not take away from your anytime minutes. As long as you call another Sprint Nextel Phone, you will not be
charged minutes if unlimited Mobile to Mobile Calling is part of your service plan.

Sprint Nextel CDMA EV-DO and EVDO Rev-A Connection Card Plan

Sprint Nextel's Connection Cards allow customers to wirelessly access their email, corporate Network and
the Internet at high speeds.

CDMA EVDO CONNECTION CARDS DATA PLAN:

Unlimited Data Plan
e Unlimited data usage
e Can be used for any type of Sprint Nextel card ( 1XRTT, EV-DO, EVDO Rev-A)

Text Messaging

Send and receive SMS text messages and/or SMS Voice messages instantly across the room or across the
country. Now also send and receive messages to/from over 70 countries from the US with International Text
Messaging.

Pay-As-You-Go Messaging

« Pay-as-you-go basic messaging service, send and receive text, picture and audio messages
from your Sprint Nextel phone, any email address or through Sprint Nextel.com. Cost per
message.

Text Messaqging 300 Plan
« 300 Text Messages and pay-as-you-go image/audio messages.

« Alerts are charged per received message. One way messaging alerts are one way messages
that can only be received by the customer, and do not require a text messaging service
subscription.

Unlimited Text Messaging Plan
« Unlimited text messaging and pay-as-you-go audio/image messaging. .

« Alerts are charged per received message. One way messaging alerts are one way messages
that can only be received by the customer, and do not require a text messaging service
subscription.

BLACKBERRY PLAN:

Plan includes the following:

o Zero Cellular Minutes. All Cellular use at an additional fee per minute.

« Zero Nextel Direct Connect. All Nextel Direct Connect Minutes at an additional fee per minute.
« Unlimited BlackBerry email and Web

Unlimited Mobile to Mobile can be added for additional cost. This will enable unlimited cellular calls
between Sprint Nextel iDEN phones, and between Sprint Nextel iDEN and Sprint Nextel phones.

WIRELESS PRIORITY SERVICE (WPS) allows authorized National Security and Emergency Preparedness
(NS/EP) personnel to make cellular calls during an emergency when channels may be congested. WPS is
the interconnect complement to Sprint Nextel's own Priority Connect service.




WPS is overseen by the National Communications System a division of the Department of Homeland
Security. WPS was developed to meet a directive from the White House. NCS executes the program on
behalf of the Executive Office of the President. Only individuals in NS/EP positions are authorized to use of
WPS. Five categories have been established in order to identify critical NS/EP leadership functions and
determine eligibility. Users must apply for and be approved by the National Communication System for
Wireless Priority Service. Customers must apply directly to the NCS for Wireless Priority Service and be
approved in order for Sprint Nextel to be able to add this service to a number. WPS is for leadership
positions only and is not intended for use by all emergency service personnel. Priority Levels are:

A. Executive Leadership and Policy Makers

B. Disaster Response/Military Command and Control

C. Public Health, Safety and Law Enforcement Command
D. Public Services/Utilities and Public Welfare

E. Disaster Recovery

Customer must be a Sprint Nextel subscriber. Customer must request WPS service at http://wps.ncs.gov or
call 1.866.NCS.CALL to apply. NCS will inform Sprint Nextel of those subscribers that are approved for WPS
and at what Priority Level. Sprint Nextel cannot add, delete or modify a WPS subscription without NCS
consent. Customers may access additional information at http://wps.ncs.gov/.

WPS is invoked by dialing *272 prior to the destination number. Wireless Priority Service has a one-time
activation fee, a monthly charge, a per minute charge, and additional long distance charges if the customer’s
rate plan does not include long distance. Use of Wireless Priority Service does not draw down upon cellular
minutes in a voice rate plan. Wireless Priority Service does not work outside of the United States.

Sprint Nextel 411 — provides phone numbers, addresses, and directions.



http://wps.ncs.gov/
http://wps.ncs.gov/
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Activity Date of Date State 25% discount -
(Add, Vendor Approved | ltem Item Code Description of Service/Equipment Unit Unit Cost Applies to Basic
Delet
Che ete, Request By DOIT Monthly Recurring
ange) Charag)
Sprint Nextel Flat Rate
BusinessPlan
Add 03/12/09| 3/31/2009 Flat Rate Plan line $4.00|
Add 03/12/09| 3/31/2009 Cellular Usage per min. $0.05
Sprint Nextel Business Essentials
Plans- 9pm
UZ766, UZ778,
U2693 Add a Phone:
Add 03/12/09| 3/31/2009 3 0 Anytime Minutes mo $20.00 $15.00
Uz2767,U2779,
Add 03/12/09| 3/31/2009 4]U2694 400 Anytime Minutes mo $39.99 $29.99
UZ768, UZ780,
U2695
Add 03/12/09| 3/31/2009 5 1000 Anytime Minutes mo $59.99 $44.99
U2769, U2/81,
Add 03/12/09| 3/31/2009 6|U2696 1400 Anytime Minutes mo $79.99 $59.99
U2770,U2782,
Add 03/12/09| 3/31/2009 7\U2697 2000 Anytime Minutes mo $99.99 $74.99
UZ771, UZ783,
u2707
Add 03/12/09| 3/31/2009 8 2800 Anytime Minutes mo $129.99 $97.49
UZ77Z, UZ73%,
u2708
Add 03/12/09| 3/31/2009 9 4500 Anytime Minutes mo $199.99 $149.99
Sprint Nexiel Business Essentials
Add 03/12/09| 3/31/2009 10 Plans - Cellular overage per minute min $0.40
Text Messaging
Add 03/12/09| 3/31/2009 11 Pay as You Go Text Messaging per $0.20
Add 03/12/09| 3/31/2009 12| SMS300RN5 |300 Text Messages mo $5.00| $3.75
Add 03/12/09| 3/31/2009 13| SMSULRN20 |Unlimited Text Messages mo $20.00 $15.00
Nextel Direct Connect Talkgroup
DCSTM250,
Add 03/12/09| 3/31/2009 14 GRP250 250 Talkgroup Minutes mo $10.00 $7.50]
BlackBerry Plans
PDS2544BE, [BlackBerry Email and Web Plan
Add 03/12/09| 3/31/2009 15 PDS1091 Unlimited (EVDO Phones) mo $20.00
EVDO Connection Card Data
Unlimited Data (No Cap) for for EVDO,
1XRTT, and REV A cards and Data
Add 03/12/09| 3/31/2009 16| PDSE3235 |Access Devices mo $39.99
WIiTeless Priority (Cellular) Service
without PSVP
Wireless Priority (Cellular) Service
Add 03/12/09| 3/31/2009 17 activation fee ea $10.00
Add 03/12/09| 3/31/2009 18| Wireless Priority Service mon $4.50
$0.75 plus tofl|
Add 03/12/09| 3/31/2009 19| Wirleless Priority Service min charges
Add 03/12/09| 3/31/2009 20| 411 Directory Assistance ea $1.79

NOTE: Grey highlighted items are no longer available. They have been either deleted or changed, and/or no longer apply
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