DOIT MASTER AGREEMENT NUMBER: B-04-002 DOIT APPROVAL DATE: 03/31/2009

VENDOR NAME: Nextel Sprint Communications VENDOR FEIN: 52-1653244

SERVICE/PRODUCT NAME: Wireless Service and Equipment

1. Voice Plan: Sprint Nextel National Flat Rate Business Plan

The National Flat Rate Business Plan is at a $4.00 monthly recurring charge and a $.05 flat per minute
rate with no termination fee. The plan includes voice mail and caller ID but there are no included plan
minutes. The per minute rate is applicable to all:

e Voice Minutes Used, including Anytime Minutes,

e Nights & Weekends,

e Nationwide Long Distance,

e  Sprint Mobile-to-Mobile Calling, and

e Nextel Direct Connect *M (a 2-way digital walkie-talkie feature that provides instant
communication via a private or group “Walkie-talkie-like call and is built into every Sprint Nextel
IDEN phone. VibraCall alert provides a discreet way to receive Nextel Direct Connect calls.).

This plan may not be combined with certain voice plan add-ons, including Sprint Mobile-to-Mobile, Shared
Minutes, and Unlimited Nights & Weekends (nights starting at 9pm).

Available Voice Handsets at No Cost: The following free handsets include an AC/DC charger.

Samsung M320 (CDMA Vision)

Katana LX 3800 (CDMA Power Vision)

i335 (IDEN Ruggedized

Accessories: The free handsets above include an AC/DC charger.

Micro-USB Vehicle Power Charger- Katana LX & Samsung M320 $25.59 ea
Mini USB Vehicle Power Charger - i335 $25.59 ea
Universal Swivel Belt Clip Kit- Katana LX, Samsung M320 $15.99 ea
Motorola Carry Holster - i335 $15.99 ea
Sprint Earbud $15.99 ea

2. Blackberry Plan:

The Blackberry Email and Web Plan (EVDO phones) is at a $20.00 monthly recurring charge and
requires activation of the $4.00 Flat Rate Business Plan with a $.05 flat per minute rate as described
above and also includes:



e Unlimited BlackBerry email and Web

Voice Handsets at No Cost: The following Blackberry includes an AC/DC charger.

CDMA-Blackberry Curve 8330 $.99 ea

Accessories: The Blackberry above includes an AC/DC charger.

Mini USB Vehicle Power Charger $25.59 ea

Sprint Earbud $15.99 ea

3. Sprint Nextel CDMA EV-DO and EVDO Rev-A Connection Cards Data Plan

Sprint Nextel's Connection Plans at a $39.99 monthly recurring charge allow customers to wirelessly
access their email, corporate network, and the Internet at high speeds on the Sprint Nextel EV-DO
Network and EVDO Rev-A Network and include:

e Unlimited data usage

Air Card at No Cost: The following air card is at no cost:

\ Sierra 598 U (Aircard)

There are three different plans to send and receive SMS text messages picture and audio messages from
your Sprint Nextel phone, any email address or through Sprint Nextel.com.

4. Text Messaging

e Pay-As-You-Go Messaging - messaging at a cost of $.20 per message (inbound and outbound).

e Text Messaging 300 Plan — at a monthly recurring charge of $3.75 this includes 300 text
messages and pay-as-you-go image/audio messages at a cost of $.20 per message.

e Unlimited Text Messaging Plan - at a monthly recurring charge of $15.00 this includes unlimited
text messaging and pay-as-you-go audio/image messaging at a cost of $.20 per message.

5. Wireless Priority Service (WPS)

WPS allows authorized National Security and Emergency Preparedness (NS/EP) personnel to make
cellular calls during an emergency when channels may be congested. WPS is overseen by the National
Communications System a division of the Department of Homeland Security.

NCS will inform Sprint Nextel of those subscribers that are approved for WPS and at what Priority Level.
Sprint Nextel cannot add, delete or modify a WPS subscription without NCS consent. Customers may
access additional information at http://wps.ncs.gov/.

WPS has a one-time activation fee of $10.00, a monthly recurring charge of $4.50, a $.75 per minute
charge.

For further information please the DOIT visit at http://www.ct.gov/doit/cwp/view.asp?a=1481&0=386182.
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