
OIT MASTER AGREEMENT NUMBER:  B-04-004  DOIT APPROVAL DATE: 1/30/2006 
 

VENDOR NAME:  Cingular Wireless FEIN:  742955068 

SERVICE/PRODUCT NAME:  Wireless Service and Equipment:  Service 

SERVICE/PRODUCT DESCRIPTION:  
The following is a description of Cingular Wireless service plans: 

1. Business Region Plans include the following: 
a) Home Calling Area – CT, MA, RI, NJ, majority of NY, lower NH, ME, & VT 
b) Outside Home Calling area is considered to be roaming. 
c) 1,000 Mobile 2 Mobile minutes 
d) Free Long Distance when call originates in home calling area to U.S., Puerto Rico, & 

Canada 
e) Caller ID  
f) Call Forwarding 
g) 3-Way Calling 
h) Call Waiting 
i) Voice Mail 
j) Several different minute tiers with rollover minutes available: 

¾ 675 peak / 500 off peak 
¾ 975 peak / 500 off peak 
¾ 1,350 peak / 500 off peak 
¾ 1,900 peak / 500 off peak 

2. Nation Business Plans include the following: 
a) Majority of U.S. (see map)  
b) 1,000 Night & Weekend Minutes 
c) Outside Home Calling area is considered to be roaming.  
d) Unlimited Mobile to Mobile minutes 
e) Free Long Distance 
f) Caller ID 
g) Call Forwarding 
h) 3-Way Calling  
i) Call Waiting 
j) Voice Mail 
k) Several different minute tiers with rollover minutes available: 

¾ 550 peak / 1,000 off peak 
¾ 750 peak / 1,000 off peak 
¾ 1,200 peak / 1,000 off peak 
¾ 1,850 peak / 1,000 off peak 
¾ 2,750 peak / 1,000 off peak 
¾ 3,850 peak / 1,000 off peak 
¾ 5,000 peak / 1,000 off peak 

3. Business Pool Plans include the following: 
a) Minimum 5 Lines 
b) First Line Inclusive of Recurring Cost 
c) Coverage includes – CT, MA, RI, NJ, NH, DE, MD, majority of NY, majority of PA 
d) Outside Home Calling Area is considered to be roaming. 
e) Pool plans are available in buckets of minutes where all users on plan use designated 



minutes. 
f) When bucket of minutes have exhausted, there is an overage charge per minute. 
g) Caller ID 
h) Call Forwarding 
i) 3-Way Calling  
j) Call Waiting 
k) Voice Mail 

4. Data Connect Plans include the following: 
a) Cingular Wireless Data Connect plans give your agency nationwide coverage of our 

EDGE/GPRS network.  With EDGE you can wirelessly access your applications and e-
mail with enhanced security when away from the office at average speeds of 70 to 135 
kbps. 

b) Coverage includes Nationwide coverage. See National business coverage map. No 
domestic data roaming charges.  

c) No minimum 
d) Plans include MB (Megabytes) instead of voice minutes and range from 5MB to 

unlimited monthly. 
5. Wireless Priority Voice Service: 

Available to authorized individuals through the National Communications Service. 
Wireless Priority Service (WPS) provides priority cellular network access. The WPS was 
approved by the FCC for NS/EP requirements on a call-by-call priority basis.  The NCS 
executes the program on behalf of the Executive Office of the President.  Only individuals in 
NS/EP key leadership positions are authorized use of WPS. One time activation fee and 
monthly rate associated with service.  Visit:  http://wps.ncs.gov/ 

6. Bulk Text Messaging 
Available on any phone offered.  Package allows for bulk number of outgoing messages per 
month. Incoming messages are free. 

¾ Text Messaging - ALL PLANS 
¾ Text Messaging - 50 included 
¾ Text Messaging 200 included 
¾ Text messaging 1000 included 
¾ Text Messaging 2500 included 

7. Cingular Connectivity Service (CCS). 
Host Connect is part of Cingular’s wireless services that provides flexible configurations for 
reliable Customer’s network to Cingular’s network connections for remote wireless access to 
enterprise data resources. 
The Wireless IP (OSI Layer 3) transport service enables mobile access by Customer’s 
employees to Customer’s private IP network, using Provider's GPRS / EDGE access network 
via a dedicated Access Point Name (APN) - the virtual routing instance in the Provider 
network - and a dedicated connection to the Customer's network. This connection will be 
made via an - Internet Virtual Private Network (VPN) and/or Frame Relay connection. The 
mobile device connection to the GPRS / EDGE network must be initiated by the mobile 
device. Customer may opt to use a Short Message Service (“SMS”) message to notify a 
mobile device that the mobile device needs to activate the GPRS / EDGE connection provided 
their application and mobile devices support such a notification SMS notification message.  
Traffic addressed to any other destinations will be silently discarded by the CW Providers 
network.  
 
 
 
 

http://wps.ncs.gov/


SERVICE AVAILABILITY/LIMITATIONS: 
Refer to coverage map to see where user will be roaming when not in home footprint. Data connect plans 
are available only for activation of service on select equipment and will work only with select Cingular 
features, billing services and other service offerings. 
Cingular Connectivity Service 
The connection shall not be utilized for the sending of SMS messages, except for the use of such message 
solely as a signal to activate an end user data device application.  Except for use as an activation signal, no 
data or content shall be passed via an SMS message, either from the host application to a mobile device, or 
from a mobile device to the host application. 
The connection is restricted to facilitating the exchange of data between subscribers of Provider data services 
and the Customer.  Providers Host Connection Service must be used with the Provider’s data services as 
found on the Services Product Schedule. 
The connection is restricted to a single connection into the Provider Facilities. Each additional connection into 
the Provider Facilities must serve the identical Host Application as the original connection into the Provider 
Facilities.  Requests for additional Host Applications must be reviewed and agreed to in order to prevent 
any adverse impacts on the performance of the Cingular Wireless network. 
Provider will provide customer support and trouble analysis within layers one, two and three of the OSI Stack 
as defined in [IS7498:84] OSI, Open Systems Interconnection - basic reference model, International Standard 
OSI 7498 Part 1, 1984. 
All user traffic above OSI layer 2 will be billed according to the Customer’s particular rate plan as set out in the 
Service Product Schedule attached to the Master Agreement. 
The Host Connection does not include: 

• the cost of procuring, implementing, operating, and maintaining the facilities (including, but not limited 
to leased lines, frame relay services and the like) necessary to interconnect the Provider Facilities and 
the Host.  

• the costs for ordering and paying for Customer’s end of the physical connection to a public 
provider network. 

•  the Provider paying for the cost of the Provider’s physical connection to a public provider network. 
• any usage / traffic transport charges levied by a 3rd party public network provider for dedicated 

links such as Frame Relay PVC usage on this dedicated connection. 

 



BUSINESS REGION COVERAGE MAP: 

 
 

NATION BUSINESS COVERAGE PLAN; GSM NATION PLAN;  
PREFERRED NATION PLAN; AND DATA CONNECT PLANS 

 
 
 



BUSINESS POOL COVERAGE MAP: 
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Add 05/21/04 05/25/04 1 Text Messaging (Outbound) - ALL PLANS message $0.10
Add 09/09/05 10/04/05 1a Incoming Text Messages message $0.00

Bulk Text Messaging plans

Add 09/09/05 10/04/05 1b Text Messaging (Outbound) - 50 included message $2.99 $0.10
Add 09/09/05 10/04/05 1c Text Messaging (Outbound) - 200 included message $4.99 $0.10
Add 09/09/05 10/04/05 1d Text messaging (Outbound) - 1000 included message $9.99 $0.05
Add 09/09/05 10/04/05 1e Text Messaging (Outbound) - 2500 included message $19.99 $0.03

 Regional Business Plans

Add 05/21/04 05/25/04 2 Regional Business Plan:  Roaming minute $0.79
Add 05/21/04 05/25/04 3 Region 675 peak min./500 off peak line $35.70
Add 05/21/04 05/25/04 4 Overage:  675 peak min./500 off peak minute $0.45
Add 05/21/04 05/25/04 5 Region 975 peak min./500 off peak line $44.20
Add 05/21/04 05/25/04 6 Overage:  975 peak min./500 off peak minute $0.40
Add 05/21/04 05/25/04 7 Region 1,350 peak min. /500 off peak line $61.20
Add 05/21/04 05/25/04 8 Overage:  1,350 peak min./500 off peak minute $0.35
Add 05/21/04 05/25/04 9 Region 1,900 peak min./500 off peak line $86.70
Add 05/21/04 05/25/04 10 Overage:  1,900 peak min./500 off peak minute $0.35

Nation Business Plans

Add 05/21/04 05/25/04 11 Nation Business Plans:  Roaming minute $0.79
Add 05/21/04 05/25/04 12 Nation 550 peak min./1,000 off peak line $35.70
Add 05/21/04 05/25/04 13 Overage:  550 peak min./1,000 off peak minute $0.45
Add 05/21/04 05/25/04 14 Nation 750 peak min./1,000 off peak line $44.20
Add 05/21/04 05/25/04 15 Overage:  750 peak min./1,000 off peak minute $0.40
Add 05/21/04 05/25/04 16 Nation 1,200 peak min./1,000 off peak line $61.20
Add 05/21/04 05/25/04 17 Overage:  1,200 peak min./1,000 off peak minute $0.35
Add 05/21/04 05/25/04 18 Nation 1,850 peak min./1,000 off peak line $86.70
Add 05/21/04 05/25/04 19 Overage:  1,850 peak min./1,000 off peak minute $0.25
Add 05/21/04 05/25/04 20 Nation 2,750 peak min./1,000 off peak line $129.20
Add 05/21/04 05/25/04 21 Overage:  2,750 peak min./1,000 off peak minute $0.15
Add 05/21/04 05/25/04 22 Nation 3,850 peak min./1,000 off peak line $171.70
Add 05/21/04 05/25/04 23 Overage:  3,850 peak min./1,000 off peak minute $0.10
Add 05/21/04 05/25/04 24 Nation 5,000 peak min./1,000 off peak line $214.20
Add 05/21/04 05/25/04 27 Overage:  5,000 peak min./1,000 off peak minute $0.07

Business Pooled Plans (5 line minimum)

Add 05/21/04 05/25/04 28 Rate for each line within a pool (5 line minimum) line $5.00
Super Home Pooled Plans

Add 05/21/04 05/25/04 29 Super Home Pooled Plans:  Roaming minute $0.69
Add 05/21/04 05/25/04 30 Super Home Pooled 1,700 min. pool $100.00
Add 05/21/04 05/25/04 31 Overage:  1,700 min. minute $0.40
Add 05/21/04 05/25/04 32 Super Home Pooled 3,000 min. pool $150.00
Add 05/21/04 05/25/04 33 Overage:  3,000 min. minute $0.35
Add 05/21/04 05/25/04 34 Super Home Pooled 4,500 min. pool $225.00
Add 05/21/04 05/25/04 35 Overage:  4,500 min. minute $0.35
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Add 05/21/04 05/25/04 36 Super Home Pooled 6,500 min. pool $325.00
Add 05/21/04 05/25/04 37 Overage:  6,500 min. minute $0.35
Add 05/21/04 05/25/04 38 Super Home Pooled 8,000 min. pool $400.00
Add 05/21/04 05/25/04 39 Overage:  8,000 min. minute $0.25
Add 05/21/04 05/25/04 40 Super Home Pooled 12,000 min. pool $600.00
Add 05/21/04 05/25/04 41 Overage:  12,000 min. minute $0.25
Add 05/21/04 05/25/04 42 Super Home Pooled 17,600 min. pool $880.00
Add 05/21/04 05/25/04 43 Overage:  17,600 min. minute $0.25
Add 05/21/04 05/25/04 44 Super Home Pooled 20,000 min. pool $1,000.00
Add 05/21/04 05/25/04 45 Overage:  20,000 min. minute $0.25
Add 05/21/04 05/25/04 46 Super Home Pooled 28,000 min. pool $1,400.00
Add 05/21/04 05/25/04 47 Overage:  28,000 min. minute $0.25
Add 05/21/04 05/25/04 48 Super Home Pooled 40,000 min. pool $2,000.00
Add 05/21/04 05/25/04 49 Overage:  40,000 min. minute $0.20
Add 05/21/04 05/25/04 50 Super Home Pooled 60,000 min. pool $3,000.00
Add 05/21/04 05/25/04 51 Overage:  60,000 min. minute $0.20
Add 05/21/04 05/25/04 52 Super Home Pooled 80,000 min. pool $4,000.00
Add 05/21/04 05/25/04 53 Overage:  80,000 min. minute $0.20
Add 05/21/04 05/25/04 54 Super Home Pooled 120,000 min. pool $6,000.00
Add 05/21/04 05/25/04 55 Overage:  120,000 min. minute $0.15
Add 05/21/04 05/25/04 56 Super Home Pooled 160,000 min. pool $8,000.00
Add 05/21/04 05/25/04 57 Overage:  160,000 min. minute $0.15
Add 05/21/04 05/25/04 58 Super Home Pooled 240,000 min. pool $12,000.00
Add 05/21/04 05/25/04 59 Overage:  240,000 min. minute $0.10
Add 05/21/04 05/25/04 60 Super Home Pooled 320,000 min. pool $16,000.00
Add 05/21/04 05/25/04 61 Overage:  320,000 min. minute $0.10

GSM Nation Pooled Plans

Add 05/21/04 05/25/04 62 GSM Nation Pooled 1,250 min. pool $100.00
Add 05/21/04 05/25/04 63 Overage:  1,250 min. minute $0.40
Add 05/21/04 05/25/04 64 GSM Nation Pooled 1,875 min. pool $150.00
Add 05/21/04 05/25/04 65 Overage:  1,875 min. minute $0.35
Add 05/21/04 05/25/04 66 GSM Nation Pooled 2,800 min. pool $225.00
Add 05/21/04 05/25/04 67 Overage:  2,800 min. minute $0.35
Add 05/21/04 05/25/04 68 GSM Nation Pooled 4,000 min. pool $325.00
Add 05/21/04 05/25/04 69 Overage:  4,000 min. minute $0.35
Add 05/21/04 05/25/04 70 GSM Nation Pooled 5,000 min. pool $400.00
Add 05/21/04 05/25/04 71 Overage:  5,000 min. minute $0.35
Add 05/21/04 05/25/04 72 GSM Nation Pooled 7,500 min. pool $600.00
Add 05/21/04 05/25/04 73 Overage:  7,500 min. minute $0.35
Add 05/21/04 05/25/04 74 GSM Nation Pooled 11,000 min. pool $880.00
Add 05/21/04 05/25/04 75 Overage:  11,000 min. minute $0.35
Add 05/21/04 05/25/04 76 GSM Nation Pooled 12,500 min. pool $1,000.00
Add 05/21/04 05/25/04 77 Overage:  12,500 min. minute $0.35
Add 05/21/04 05/25/04 78 GSM Nation Pooled 17,500 min. pool $1,400.00
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Add 05/21/04 05/25/04 79 Overage:  17,500 min. minute $0.25
Add 05/21/04 05/25/04 80 GSM Nation Pooled 25,000 min. pool $2,000.00
Add 05/21/04 05/25/04 81 Overage:  25,000 min. minute $0.25
Add 05/21/04 05/25/04 82 GSM Nation Pooled 37,500 min. pool $3,000.00
Add 05/21/04 05/25/04 83 Overage:  37,500 min. minute $0.25
Add 05/21/04 05/25/04 84 GSM Nation Pooled 50,000 min. pool $4,000.00
Add 05/21/04 05/25/04 85 Overage:  50,000 min. minute $0.20
Add 05/21/04 05/25/04 86 GSM Nation Pooled 75,000 min. pool $6,000.00
Add 05/21/04 05/25/04 87 Overage:  75,000 min. minute $0.20
Add 05/21/04 05/25/04 88 GSM Nation Pooled 100,000 min. pool $8,000.00
Add 05/21/04 05/25/04 89 Overage:  100,000 min. minute $0.20
Add 05/21/04 05/25/04 90 GSM Nation Pooled 150,000 min. pool $12,000.00
Add 05/21/04 05/25/04 91 Overage:  150,000 min. minute $0.15
Add 05/21/04 05/25/04 92 GSM Nation Pooled 200,000 min. pool $16,000.00
Add 05/21/04 05/25/04 93 Overage:  200,000 min. minute $0.15

Preferred Nation Pools

Add 05/21/04 05/25/04 94 Preferred Nation Pooled 1,100 min. pool $100.00
Add 05/21/04 05/25/04 95 Overage:  1,100 min. minute $0.40
Add 05/21/04 05/25/04 96 Preferred Nation Pooled 1,750 min. pool $150.00
Add 05/21/04 05/25/04 97 Overage:  1,750 min. minute $0.35
Add 05/21/04 05/25/04 98 Preferred Nation Pooled 2,500 min. pool $225.00
Add 05/21/04 05/25/04 99 Overage:  2,500 min. minute $0.35
Add 05/21/04 05/25/04 100 Preferred Nation Pooled 3,600 min. pool $325.00
Add 05/21/04 05/25/04 101 Overage:  3,600 min. minute $0.35
Add 05/21/04 05/25/04 102 Preferred Nation Pooled 4,500 min. pool $400.00
Add 05/21/04 05/25/04 103 Overage:  4,500 min. minute $0.35
Add 05/21/04 05/25/04 104 Preferred Nation Pooled 6,750 min . pool $600.00
Add 05/21/04 05/25/04 105 Overage:  6,750 min . minute $0.35
Add 05/21/04 05/25/04 106 Preferred Nation Pooled 10,000 min. pool $880.00
Add 05/21/04 05/25/04 107 Overage:  10,000 min. minute $0.35
Add 05/21/04 05/25/04 108 Preferred Nation Pooled 11,000 min. pool $1,000.00
Add 05/21/04 05/25/04 109 Overage:  11,000 min. minute $0.35
Add 05/21/04 05/25/04 110 Preferred Nation Pooled 15,500 min. pool $1,400.00
Add 05/21/04 05/25/04 111 Overage:  15,500 min. minute $0.35
Add 05/21/04 05/25/04 112 Preferred Naton Pooled 22,250 min. pool $2,000.00
Add 05/21/04 05/25/04 113 Overage:  22,250 min. minute $0.25
Add 05/21/04 05/25/04 114 Preferred Nation Pooled 33,350 min. pool $3,000.00
Add 05/21/04 05/25/04 115 Overage:  33,350 min. minute $0.25
Add 05/21/04 05/25/04 116 Preferred Nation Pooled 44,450 min. pool $4,000.00
Add 05/21/04 05/25/04 117 Overage:  44,450 min. minute $0.20
Add 05/21/04 05/25/04 118 Preferred Nation Pooled 66,750 min. pool $6,000.00
Add 05/21/04 05/25/04 119 Overage:  66,750 min. minute $0.20
Add 05/21/04 05/25/04 120 Preferred Nation Pooled 89,000 min. pool $8,000.00
Add 05/21/04 05/25/04 121 Overage:  89,000 min. minute $0.20
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Add 05/21/04 05/25/04 122 Preferred Nation Pooled 133,350 min. pool $12,000.00
Add 05/21/04 05/25/04 123 Overage:  133,350 min. minute $0.15
Add 05/21/04 05/25/04 124 Preferred Nation Pooled 177,750 min. pool $16,000.00
Add 05/21/04 05/25/04 125 Overage:  177,750 min. minute $0.15

International Roaming

Add 11/08/05 01/11/06 125a International Roaming-Aruba minute $1.99
Pooled Data Connect Plans add'l KB

Add 03/14/05 03/17/05 126 5MB per month line $19.54 $0.008 
Add 03/14/05 03/17/05 127 10MB per month line $28.04 $0.006
Add 03/14/05 03/17/05 128 20MB per month line $37.39 $0.004
Add 03/14/05 03/17/05 129 50MB per month line $46.74 $0.002
Add 12/02/05 01/30/06 129a Data Connect Unlimited line                  $49.99        N/A

PDA Connect

Add 03/14/05 03/17/05 130 Unlimited line $38.24 N/A
Blackberry Access Plans add'l KB

Add 03/14/05 03/17/05 131 4MB line $33.99 $0.005
Add 03/14/05 03/17/05 132 Unlimited line $42.49 N/A
Add 03/14/05 03/17/05 133 Blackberry unlimited international roaming feature feature $19.99

Telemetry Connect Plans add'l KB

Add 03/14/05 03/17/05 134 500KB line $8.99 $0.02 
Add 03/14/05 03/17/05 135 1MB line $11.99 $0.02 
Add 03/14/05 03/17/05 136 2MB line $13.99 $0.01 

Text/Instant Messaging Plans
Add 08/04/05 08/24/05 137 Text/Instant Messaging 50 line $2.99 $0.10
Delete 09/09/05 10/04/05 137 Text/Instant Messaging 50 line $2.99 $0.10
Add 08/04/05 08/24/05 138 Text/Instant Messaging 200 line $4.99 $0.10
Delete 09/09/05 10/04/05 138 Text/Instant Messaging 200 line $4.99 $0.10
Add 08/04/05 08/24/05 139 Text/Instant Messaging 1000 line $9.99 $0.05
Delete 09/09/05 10/04/05 139 Text/Instant Messaging 1000 line $9.99 $0.05
Add 08/04/05 08/24/05 140 Text/Instant Messaging 2500 line $19.99 $0.03
Delete 09/09/05 10/04/05 140 Text/Instant Messaging 2500 line $19.99 $0.03
Add 08/04/05 08/24/05 141 Pay per use line $0.00 $0.10
Delete 09/09/05 10/04/05 141 Pay per use line $0.00 $0.10

Wireless Priority Service

Add 09/09/05 10/04/05 142 Wireless Priority Service line $4.50

Add 09/09/05 10/04/05 143
Wireless Priority Service-per minute when WPS code 
used minute $0.75 

Add 09/09/05 10/04/05 144
Wireless Priority Service-One time set up fee, set by 
NCS for activation line $10.00
Cingular Connectivity Service

Add 12/02/05 01/30/06 145
(CCS) Cingular connectivity Service-Network Initiated 
VPN Set-Up Charge (Option B) $1,995.00 $0.00 N/A

Add 12/02/05 01/30/06 146
(CCS) Cingular connectivity Service-SMPP 
Connection Charge (GPRS Wake-Up Only) $1,995.00 $0.00 N/A

Add 12/02/05 01/30/06 147
(CCS) Cingular connectivity Service-IP Address Set-
Up Charge (Per Pool Set-Up Instance) $500.00 $0.00 N/A

Add 12/02/05 01/30/06 148
(CCS) Cingular connectivity Service-Dedicated APN 
Set-Up Charge $500.00 $0.00 N/A
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Add 03/14/05 03/17/05 Note 1

For mobile workers who need voice service in 
addition to their data capabilities, add an eligible 
wireless voice plan priced at $19.99 or above to a 
qualified data plan and receive $5 off the monthly 
service charge of your Data Connect plan.

Add 08/04/05 08/24/05 Note 2

Messages sent to international destinations are billed 
$0.20 per message and do not pull from monthly 
included messages. International messages received 
will be deducted from monthly included messages or 
billed at normal package rates.

Add 12/02/05 01/30/06 Note 3

For CCS all charges are one time set up fees (145-
148 and are application specific, not all will apply). 
Each CCS procured will require a set up fee.  
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