TSP Restoration Priority Levels

The TSP Restoration Priority Level will be determined based on the TSP category and
service profile elements that were identified to the service. The TSP Restoration
Priority Levels listed below.
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* National Security Leadership services qualify for priority level 1.
However, service users should consider distributing some portion of these
services among priority levels 2, 3, 4, and 5 to avoid concentrating services at
the same priority level.

Notes:

1. Service profile elements such as Customer Premises Equipment and
Customer Premises Wiring must always be maintained/restored in a manner
consistent with the response expected of the telecommunications service
vendor for the priority level requested.

2. For all subcategories, service users are encouraged to request no higher
priority level than is actually required.




