How to Reset Your Network User ID Password after 3 Unsuccessful Login Attempts in Footprints:
If you have attempted to login with your password more than 3 times, you will be locked out of your Network account.  You may unlock your account by resetting your password using the “Reset Password” option in Footprints.
Note:  This feature will only work if you previously registered your User ID in Footprints.

1. To unlock your Network account in Footprints, you will need to go to a co-worker’s computer to reset your password.
2. Go to the URL http://footprints.ct.gov/footprints/nolog_home.html

3. Select the “Password Reset” link
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4. Enter your Windows Network User ID and select “Go”.  This is the ID you use to log into your computer each day.

5. You will be asked to answer the 3 challenge questions you provided when you registered in Footprints.  Once you have answered the 3 challenge questions, type your new password using the new password standard in the “Enter your new password here” box and select “Go”.  
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a. If one or more challenge questions are answered incorrectly, you will receive the following error message:
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6. Once you have successfully answered the 3 challenge question, you will receive a “Password successfully reset!” message.  This is now the password you will use the next time you log into your computer.
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a. If the new password you have selected does not meet the new password standard, you will receive the following error message:
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b. If you need assistance to reset your password or with the new password policy, please contact your agency’s local Help Desk or IT support team.
7. For Safeboot encrypted laptops/desktops:  Now that you have unlocked your Network ID, please contact your agency’s local Help Desk or IT support team to perform a Safeboot user recovery.
