How to Register your Network User ID Account in Footprints:
1. Go to the URL http://footprints.ct.gov/footprints/nolog_home.html

2. Select the “Password Reset” link.
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3. Enter your Windows Network User ID and password and select “Go”.  This is the ID and password you use to log into your computer each day.

a. Note:  If the wrong User ID is entered, you will receive the following message:
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b. Note:  If the wrong password has been entered, you will receive the following message:
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4. You will be asked to answer 3 challenge questions.  Once you have answered the 3 challenge questions, type your current password in the “Password” box and select “Go”.  
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Please answer the questions given below. Later, if you need to reset your password, you will be asked these
questions again. The answers you provide then must match the answers you give now.

NOTE: For security reasons, responses to questions you have previously answered will not be shown.

Question
1

Answer

What is your favorite color?

Question
2

Answer

What s your favorite high school teacher's name?

Question
3

Answer

What is your favorite vacation destination?
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5. A registration successful message is displayed.
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6. Now that you have successfully registered your account, you may now use the password reset link to reset your password.  Please see procedures on how to reset your password.
7. If you need assistance on resetting your password or the new password policy, please contact your agency’s local Help Desk or IT support team.

