State Relationship:

[ |
Peter Giammarco J
Client Partner — Government Sales

Verizon Wireless

20 Alexander Dr

Wallingford, CT 06492

Phone: 860-306-6000

Email: Peter.Giammarco@VerizonWireless.com

Government Support Team:

Technical Support and Customer Service
Phone: 800-922-0204
Email: wfmGovernmentAccountSupport@VerizonWireless.com

Sales:

Kurtis Rhodes

Major Account Manager

Verizon Wireless

20 Alexander Dr

Wallingford, CT 06492

Phone: 860-819-5230

Email: Kurtis.Rhodes2@verizonwireless.com

Verizon Crisis Response Team (VCRT):

Phone: 800-981-9558
24x7x365 Support
e COLT/COWY/Crisis Response Vehicle
e Back-up phone coverage
e QOperational support
e Routing of calls to Law Enforcement Resources Team (LERT) depending
upon the nature of the incident
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