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verizon

Maintenance and Repair Reporting numbers

(Priority Customer Service Center)

For opening a ticket on all long distance, local, and toll free services:

1-866-487-8654
Option Follow Prompts
(Global Customer Care Center)

State of Connecticut
Trouble Reporting Procedures

Executive Branch Agencies: During business hours please call the State of Connecticut DOIT
Help Desk at 860-622-2200. After hours call the Verizon Business trouble/customer service
reporting centers for Global accounts for any of your Verizon Business services, 7x24, 365 days
a year.

Maintenance Center Numbers:

VZB Local NOC (for local

circuits) 877-297-6362 Option 1
VZB LD NOC(for long distance

troubles) 877-297-6362 Option 2

All other Agencies: Please call the Verizon Business trouble/customer service reporting centers
for Global accounts for any of your Verizon Business services, 7x24, 365 days a year as shown
above. Or you can open a ticket at https://sso.verizonenterprise.com - in the middle of the page
click on “Create a Repair Ticket”.

Provide your circuit id number/BTN and location. Provide a brief explanation of the network
issue, date and time of occurrence, call examples, with switch tag (i.e. 21g), call back contact
name and phone number and ensure you obtain a Verizon Business ticket number for tracking
purposes.
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For escalations please call and reference the ticket number:
Escalation Level Toll Free Number  (-1%' point of escalation)

First thru Fifth 877-331-4276 or escalate online at
https://enterprisecenter.verizon.com

Verizon Business Account Team:

Nick Arnao— Government Account Manager Phone: (617)-535-0540
Cell:  (617)-571-5920
Email: nicholas.p.arnao@verizon.com

Mike Pizza — Reg Sales Mgr CT/NY Phone: (347)-451-7279
Email: michael.ballard@verizon.com

Majid Khan—Area Sales VP Phone: (732) 885-2307
Cell:  (917) 617-5920
Email: majid.m.khan@verizon.com

Margo Grisell — Client Service Manager Phone: (646) 344-3875
Cell:  (203) 615-1802
Email: margo.grisell@verizon.com

Suzanne Dolan — Mgr Service Program Mgmt Phone: (732) 885-4121
Cell:  (201) 400-2745
Email: suzanne.e.dolan@verizon.com

Mary Cummins — Dir Service Program Mgmt Phone: (617) 535-0609
Cell:  (781) 5926
Email: mary.p.cummins@verizon.com

Terrence Palmer — Solutions Architect Phone: (914) 312-2253
Cell:  (914) 417-5393
Email: timothy.e.nevin@verizon.com
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	For opening a ticket on all long distance, local, and toll free services:
	1-866-487-8654
	Option Follow Prompts
	Mike Pizza – Reg Sales Mgr CT/NY   Phone: (347)-451-7279
	Email:  michael.ballard@verizon.com
	60 State Street

	DSS-Middletown
	117 Main Street Extension
	Middletown, CT 06457
	Lead Phone Number:   860-704-3100
	780 Summer Street
	Stamford, CT 06901

	DSS-Stamford
	1642 Bedford Street
	Stamford, CT  06905

	DSS-Danbury
	342 Main Street

	Department of Rehabilitation Services
	1057 Broad Street

	DSS-Bpt 2
	925 Housatonic Avenue
	Bridgeport, CT 06606
	Lead Phone No: (BTN)  203-551-2700
	Ckt Id(s):    PRATD.bsj00001
	Local Account No:   9150027621

	DSS/Hartford
	25 Sigourney Street
	Hartford, CT  06106
	Lead Phone No: (BTN)  860-424-4800 Changed 4/30/2014 to 860-331-2001 Per TSR 3102-2014
	Circuit Id(s):    PRD1Q.dzgg-0002~ PRD1Q.dzgg-0006 effective 3/12/2014
	Access:    VB Fiber
	Local Account No:   9150037023
	DID Range:    860-424-4800 thru 5999
	Long Distance Account No:  1D175008

	DSS/Hartford
	55 Farmington Ave
	Hartford, CT  06105
	Lead Phone No: (BTN)  860-904-1721
	Circuit Id(s):    PRD1Q.HAI-0001   thru 0005
	Access:    VB Fiber
	Local Account No:   9150037023
	DID Range:    860-424-4800 thru 5999
	Department of Labor-Bridgeport
	12 CO Lines  860-256-0165 thru 0176
	Local Account Number for CO Lines: 1ER87745
	DID Range:    860-256-3480 thru 3879

	DSS-Willimantic
	676 Main Street
	Willimantic, CT 06702
	Lead Phone Number:   860-465-3500
	Ckt Id:     prd1q.m9jm0001
	Local Ckt ID:

	DSS-Norwich
	401 WEST THAMES STREET
	Norwich, CT 06360
	Lead Phone Number:   860-823-3300
	Ckt Id:     prd1q.m9q00001
	Local Ckt ID:    /HCGS/771166//SN
	DID Range:    860-566-2023; 2078; 5262; 1479; 1018; 1007; 3045

	TSR for TSP                                  1243-2007
	TSP Code:    TSP05MJUH
	Circuit ID:    PLBHLB0W0001
	Hub ID:    fs-hbb-hbb-0002
	Local Loop provided by Fibertech from 101 East River Drive to Gold Street CO





