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Maintenance and Repair Reporting numbers 
 

 

 (Priority Customer Service Center) 
 

For opening a ticket on all long distance, local, and toll free services:   
1-866-487-8654 

Option 1,  

(Global Customer Care Center) 

 

State of Connecticut  

Trouble Reporting Procedures 
 

 

Executive Branch Agencies: During business hours please call the State of Connecticut DOIT 

Help Desk at 860-622-2200. After hours call the Verizon Business trouble/customer service 

reporting centers for Global accounts for any of your Verizon Business services, 7x24, 365 days 

a year. 

 

All other Agencies: Please call the Verizon Business trouble/customer service reporting centers 

for Global accounts for any of your Verizon Business services, 7x24, 365 days a year as shown 

above. Or you can open a ticket at https://enterprisecenter.verizonbusiness.com - in the lower 

left corner click on “Create a Repair Ticket”. 

 

Provide your circuit id number/BTN and location.  Provide a brief explanation of the network 

issue, date and time of occurrence, call examples, with switch tag (i.e. 21g), call back contact 

name and phone number and ensure you obtain a Verizon Business ticket number for tracking 

purposes. 

 

For escalations please call and reference the ticket number: 

 
Escalation Level   Toll Free Number   Direct Number 
First thru Fifth   888-212-0139    919-378-6390 

 

 

 

 

 

https://enterprisecenter.verizonbusiness.com/
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Verizon Business Account Team: 
 
Kitty Ing – Senior Account Manager   Phone: (860) 904-1720 

       Cell: (203)-249-6753 

Email: kitty.ing@verizonbusiness.com 

 

Paul Dimitruk  – Reg Sales Mgr MA/CT/RI  Phone: (617) 535-0527 

                Cell: (978) 697-3543 

Email: paul.g.dimitruk@verizonbusiness.com 

 

Robin Searles – Service Program Manager  Phone: (413) 785-6037 

       Cell: (207) 217-4739 

       Email: robin.a.searles@verizon.com 

 

Paul Bevilaqua - Service Program Mgmt  Phone: (617) 535-0529 

Cell: (617) 272-6035 

Email:  paul.j.bevilacqua@verizon.com 

 

Craig Prouty - Regional Service Vice President Phone: (617) 535-5500 

Cell: (617) 645-8519 

Email: craig.s.prouty@verizonbusines.com 

 

Leslie Shurelds – Implementation Coordinator Phone: (972) 729-6434 

       Email: leslie.wall@verizonbusiness.com 

 

Renee Olinger - Implementation Team Lead  Phone: (972) 729-5167  

    Cell:  (805) 857-9349 

Email: renee.olinger@verizonbusiness.com 

 

Carol Rice –Director Implementation Mgmt  Phone: (225) 297-4050 

       Cell:  (985)-320-3331 

Email: carole.rice@verizonbusiness.com 

 

Len Tamasi – Solution Architect   Phone: (617) 535-0533 

       Cell:    (617) 276-7728 

       Email : leonard.g.tamasi@verizonbusiness.com 

 

Chris Copeland – Systems Engineer   Phone: (401) 455-4565 

       Email: chris.copeland@verizonbusiness.com 

 

Conferencing Specialist    Elizabeth Mercui 

Phone: (617) 535-3475 

       Email: elizabeth.mercuri@verizon.com 

 

Keith Puls—Area Sales VP    Phone: 212-519-4488    

       Email: keith.r.puls@verizon.com 

 
 
 

 

 

 

 

mailto:kitty.ing@verizonbusiness.com
mailto:paul.g.dimitruk@verizonbusiness.com
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24 HOUR NOTIFICATION FOR EACH TELECOM EQUIPMENT VENDORS  

ALTURA: 1-800-654-0715  24X7   

SONITROL: 860-616-7000  24X7 

VALLEY: 1-800-522-4136  instructional 

 

Agency Trouble Reporting Account Information 
 

Department of Administrative Services 
165 Capital Avenue 

Hartford, CT 06106 

Lead Phone No: (BTN)  860-713-5000 

Local Account No:   9150037019 

Ckt Id(s):    pr-hbb-xyg-0001 

     pr-hbb-xyg-0002 

     pr-hbb-xyg-0003 

pr-hbb-xvg-0004 

   pr-hbb-xvg-0005 

     pr-hbb-xvg-0006 

     pr-hbb-xvg-0007 

pr-hbb-xvg-0008 

pr-hbb-xvg-0009 

DID Range:    860-713-5000 thru 7499 

 

Agency Contact :    Melissa.colonese-scutt@ct.gov 

Office:      860-713-5114     

Equipment Vendor:     Altura –  

 

Office of the Attorney General 
55 Elm Street/110 Sherman Street 

Hartford, CT 06105 

Lead Phone No: (BTN)  860-808-5000(Elm St. 2 PRI’s) 

     860-920-1600~1607 (8 analog lines Sherman St.) 

                                                            860-808-1558~1573 (16 analog lines Elm St.) 

Disconnect 4 Analog Lines  860-920-1604, 1605, 1606, & 1607 per TSR 02107-2010 4/19/2010 

Local Account No:   9150037016(Bills Local analog and pt to pt) 

Pri Ckt Id(s):    pr-hbb-tm8-0005  

     pr-hbb-tm8-0006 

DID’s     860-808-5000 thru 5599 

Pt to Pt Ckt Ids:   NOTE: DIDs are extended from 55 Elm St to 110 Sherman St using these Pt-to-Pt 

circuits:    

Vz Circuit ID W0N87341  and LEC ID 1X-tm8-11t-0001 SNET ID HCGS/639939 

Vz Circuit ID W0N87342  and LEC ID 1X-tm8-11t-0002 SNET ID HCGS/639799 

Account No:    1ET64766(for pri’s)\ 
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Agency Contact:   William.Garcia@po.state.ct.us     

Office:     860-808-5015 

Equipment Vendor:   Altura –  

 

 

 

 

Department of Motor Vehicles-Central Office 
60 State Street 

Wethersfield, CT  06104 

Lead Phone No: (BTN)  860-263-5000 

Local Account No:   9150037018 

Ckt Id(s):    sc-hbb-x0m-0001 thru 0003 

     sc-hbb-x0m-0004 thru 0009, 0012, 0013 

     pr-hbb-x0m-0001~0003 Added on TSR 00249-2010 

Vz DS3 Ckt ID:   3HX0MHBB0001  

AT&T Ckt ID:   /HFGS/644273//SN/    

DID Range:    860-263-5000 thru 5739 860-263-5880 thru 5999 

Toll Free:    800-842-8222  points to 860-263-5701 

T1012-2008 

Analog Lines:     860-263-0065~0072 263-1200~1207 

 

Agency Contact:   Beth Kliena 

Office:     860-263-5380 

Equipment Vendor:   Altura 

 

 

Department of Labor-Central Office 
200 Follybrook Boulevard 

Wethersfield, CT  06109 

Lead Phone No: (BTN)  860-263-6000 

Local Account No:   1ES56719 

DID Range:    860-263-6000 thru 6799 

                                                            860-263-6838 thru 6977 

VB Ckt ID(s): PRIs    PR-HBB-Z2L-0001 through 0004 

LEC Circuit IDs:  PRIs 

/HCGS/713058//SN/ 

/HCGS/713059//SN/ 

/HCGS/713060//SN/ 

/HCGS/713061//SN/ 

Toll Free:          866-241-4471 Terminates to 860-263-6960 

     866-241-4060 Terminates to 860-263-6946 

866-754-1406 Terminates to 860-256-2255 

866-754-1410 Terminates to 860-256-2257 

866-754-1412 Terminates to 860-256-2258 

866-754-1413 Terminates to 860-256-2262 
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866-754-1414 Terminates to 860-256-2263 

866-754-1415 Terminates to 860-256-2269 

866-754-1416 Terminates to 860-256-2264 

DSL Service:     

Covad Circuit Number:  103-439-697 

Customer PVC to Client:   2.75 

Verizon Business Account Number: u184747 

Technical Support:   800-488-6384 

 

Installed in Aug, 2011: 

LEC Circuit ID:    /HCGS/774074//SN  

VzB Circuit ID:    prd1q z2l 0001  

VzB DID's:     860-616-2501/2520  

Circuit BTN:     860-616-2501 

TSR #:     02745-2011 

 

Agency Contact:   William.nevue@ct.gov  

Office:     860-263-6105 

Equipment Vendor:   Altura 

 

 

Department of Labor-Fax Server 
200 Follybrook Boulevard 

Wethersfield, CT  06109 

Lead Phone No: (BTN)  860-256-2253 

Local Account No:   1ES56719 

DID Range:    860-256-2253 thru 2292 

TSR #      03145-2005 

TSR #  00426-2006 

Toll Free: 866-283-3443 terminates to  860-256-2253   Bridgeport     

866-283-3662 terminates to  860-256-2254   Danbury 

866-496-4621 terminates to 860-256-2256    Hamden 

866-496-4623 terminates to 860-256-2259    New London 

866-496-4624 terminates to  860-256-2260    Waterbury 

866-496-4625 terminates to  860-256-2261    Willimantic 

866-496-4626 terminates to  860-256-2265    Norwich 

866-496-4628 terminates to 860-256-2266    Hamden 

866-568-3719 terminates to  860-256-2267    Bridgeport 

866-568-3720 termintates to  860-256-2268    Waterbury 

 

 

Agency Contact:   William.nevue@ct.gov  

Office:     860-263-6105 

Equipment Vendor:   Altura 

 

 

DMHAS-CT Valley Hospital 
Silver Street 

mailto:William.nevue@ct.gov
mailto:William.nevue@ct.gov
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Middletown, CT  06457 

Lead Phone No: (BTN)  860-262-5000 

Local Account No:   1ES91797 

New PRI Ckt Id(s)   PR-HBB-JNMH-0001 thru 0004 

DID Range:    860-262-5000 thru 7220 

     860-262-2333, 2377, 7433, 7541 

 

Agency Contact:   evelyn.dudley@ct.gov   

Office:     860-262-5840 

Equipment Vendor:   Altura 

 

 

 

 

 

 

 

 

DEPT OF DEVELOPMENT SERVICES-Norwalk 
146 Silvermine Road 

Norwalk, CT 06854 

Lead Phone No: (BTN)  203-642-5000  

Ckt Id:     pr-atd-bfgm-0001  

Local Account Number:  9150037230 

DID Range:    203-642-5000 thru 5099, 642-5743~5762 added on TSR 2703-

2005   

Long Distance Account No:  1D175008 

 

Agency Contact:   Walter.Baker@ct.gov 

Office:     203-806-8810/203-586-2011 

Equipment Vendor:   Altura 

 

DEPT OF DEVELOPMENT SERVICES-Stratford 
300 Armory Road (Ella Grasso Center) 

Stratford, CT 06497 

Lead Phone No: (BTN)  203-455-3100 

Ckt Id:     pr-atd-bdzd-0001 

Local Account Number:  9150037021 

DID Range:    203-455-3100 thru 3199  

     203-455-3250 thru 3269 

     203-455-2000~2019 added per TSR 00078-2006  

     203-455-2241~2260 

 

Long Distance Account No:  1D175008 

 

Agency Contact:   Walter.Baker@ct.gov 

Office:     203-806-8810/203-586-2011 

Equipment Vendor:   Altura 
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DEPT OF DEVELOPMENT SERVICES-Danbury 
400 Main Street 

Danbury, CT  06810 

Lead Phone No: (BTN)  203-448-3500 

Ckt Id:     pr-atd-bc4q-0001   

Local Account Number:  9150037022 

DID Range:    203-448-3500 thru 3599  

Long Distance Account No:  1D175008 

Toll Free:    866-612-9192 points to 203-448-3500 

TSR #:     02516-2006 

 

Agency Contact:   Walter.Baker@ct.gov 

Office:     203-806-8810/203-586-2011 

Equipment Vendor:   Altura 

 

DSS-Middletown 
117 Main Street Extension 

Middletown, CT 06457 

Lead Phone Number:   860-704-3100 

Ckt Id:     pr-hbb-bs2z-0001   

Local Account No:   9150027620 

DID Range:    860-704-3100 thru 3199, 704-3040 thru 3079 

Long Distance Account No:  1D175008 

 

Agency Contact:   James.Olihan@ct.gov / Rose Desjardins 

Office:     860-424-5430/ 860-704-3115 

Equipment Vendor:   Sonitrol 

 

DMHAS Southwest Connecticut Mental Health Center (SWMHC) 
780 Summer Street 

Stamford, CT 06901 

Lead Phone No: (BTN)  203-388-1548 

Ckt Id:     pr-atd-bsxk-0001   

Local Account No:   9150027636 

DID Range:    203-388-1548 thru 1697 

Long Distance Account No:  1D175008 

 

Agency Contact:   Gary Nemergut   

Office:     203-551-7473 

Equipment Vendor:   Altura 

 

DSS-Stamford 
1642 Bedford Street 

Stamford, CT  06905 

Lead Phone No: (BTN)  203-251-9300 

Ckt Id:     pr-atd-cwow-0001   
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Local Account No:   9150027590 

DID Range:    203-251-9300 thru 9439 

Long Distance Account No:  1D175008 

 

Agency Contact:   James.Olihan@ct.gov / Carol Walters 

Office:     860-424-5430/ 203-251-9302 

Equipment Vendor:   Sonitrol 

 

DSS-Danbury 
342 Main Street 

Danbury, CT  06810 

Lead Phone No: (BTN)  203-207-8900 

Ckt Id:     pr-atd-bsw4-0001   

Local Account No:   9150027591 

DID Range:    203-207-8900 thru 8999 

Long Distance Account No:  1D175008 

Toll Free:    877-501-4686 points to 203-207-8900 

TSR:     00734-2011 

 

Agency Contact:   James.Olihan@ct.gov / Donna Migiano  

Office:     860-424-5430/ 203-207-8966 

Equipment Vendor:   Sonitrol 

 

DSS- Bureau of Rehabilitation Services 
1057 Broad Street 

Bridgeport, CT 06604 

Lead Phone No: (BTN)  203-551-5500 

Ckt Id:     PR-ATD-BSCL-0001  

Local Account No:   9150027588 

DID Range:    203-551-5500 thru 5529 

Long Distance Account No:  1D175008 

 

Agency Contact:   James.Olihan@ct.gov / Maureen Krowlewicz 

Office:     860-424-5430/ 203-551-5500 

Equipment Vendor:   Sonitrol 

 

DSS-Bpt 2 
925 Housatonic Avenue 

Bridgeport, CT 06606 

Lead Phone No: (BTN)  203-551-2700 

Ckt Id(s):    pr-atd-bsj0-0001    

     pr-atd-bsj0-0002 

Local Account No:   9150027621 

DID Range:    203-551-2700 thru 3019 

Long Distance Account No:  1D175008 

 

Installed Nov, 2011: 
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LEC Circuit ID:    /HCGS/776581//SN  

VzB Circuit ID:    pr-atd-bsj00003  

VzB DID's:     203-212-5283  

Circuit BTN:     203-551-2820 

TSR #:     00970-2012 

 

Agency Contact:   James.Olihan@ct.gov / Peggy Finn 

Office:     860-424-5430/ 203-551-2946 

Equipment Vendor:   Altura 

 

DSS/Hartford 
25 Sigourney Street 

Hartford, CT  06106  

Lead Phone No: (BTN)  860-424-4800 

Circuit Id(s):    pr-hbb-dzgg-0004 thru 0008 

Access:    VB Fiber 

Local Account No:   9150037023 

DID Range:    860-424-4800 thru 5999 

Long Distance Account No:  1D175008 

Toll Free:     

     866-628-3237   points to 860-424-4828 Per TSR 02121-2008 

866-864-2109 points 860-424-4824 

877-772-8625 points to 860-424-4845  Per TSR 03562-2008 

866-844-1903 points to 860-424-4830 TSR# T3602-2007 

 

 

Agency Contact:   James.Olihan@ct.gov / Elsie.Aquino@ct.gov 

Office:     860-424-5430/ 860-424-5614 

Equipment Vendor:   Siemans/Rolm 

 

Department of Labor-Hartford 
3580 Main Street 

Hartford, CT 06106 

TSR Number:    01276-2004 

Lead Phone No: (BTN)   860-256-3700 

Circuit Id(s):  1 PRI   PR-HBB-HXWV-0001 

12 CO Lines  860-256-0165 thru 0176 

  10 VFX PRIs  PR-HBB-HXWV-0003 thru 0012 

Local Account Number:  1ER87745 

DID Range:    860-256-3480 thru 3879 

Toll Free:     866-506-3606 Terminates to 860-256-3740 

 

 

Agency Contact:   William.nevue@ct.gov  

Office:     860-263-6105 

Equipment Vendor:   Altura 

 

mailto:William.nevue@ct.gov
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Department of Labor-Bridgeport 
350 Fairfield Avenue 

Bridgeport, CT 06604 

TSR Number:    01248-2004 

Lead Phone No: (BTN)  203-455-2700 

Circuit Id(s):  1 PRI   PR-ATD-HXPJ-0001 and 0002 

8 CO Lines  203-333-6649, 6651, 6653, 6654, 6655, 6656, 6672, 6712, 

6744, 6748, 6769, 6771 

Local Account Number:  1ER87729 

DID Range:    203-455-2590 thru 2989  

Toll Free:    866-805-1890 terminates to 203-455-2740   

 

Agency Contact:   William.nevue@ct.gov / Victor.Fuda@ct.gov 

Office:     860-263-6105 / 203-455-2701 

Equipment Vendor:   Altura 

 

Tunxis Community College 
271 Scott Swamp Road 

Farmington, CT 06032 

TSR Number:    01223-2004 

Lead Phone No: (BTN)  860-255-3500 

Circuit Id(s): 2 PRIs   PR-HBB-HXR9-0003 and 0004 

Lec Ckt Id’s:    HCGS/727584//SN/  and HCGS/727585//SN/  
Local Account Number:  1ER87720 

DID Range: 860-255-3360 thru 3809  860-677-7701, 679-9514, 9521, 9523, 

9525, 9590 

 

Agency Contact:   Robert Wahl 

Office:     860-255-3472 

Equipment Vendor:   Altura 

 

DEPT OF DEVELOPMENT SERVICES – Wallingford 
104 South Turnpike Road 

Wallingford, CT 06360 

TSR Number:    01650-2004 

Lead Phone No: (BTN)  203-294-5000 

Circuit Id(s): 2 PRIs   13-D1Q-H00W-0001 and 0002 

Local Account Number:  1ES47480 

DID Range:    203-294-5000 thru 5199 

Toll Free:    866-433-8192 terminates to 203-974-4256 

TSR Number:     00809-2007 

 

Agency Contact:   Charles.matassa@ct.gov 

Office:     203-294-5016 

Equipment Vendor:   Altura 

 

mailto:William.nevue@ct.gov
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Department of Labor–Hamden Job Center 
37 Marne Street 

Hamden, CT 06514 

TSR Number:   02126-2004 

Lead Phone No: (BTN) 203-859-3200  

Circuit Id(s):  1 PRI  PR-HBB-H6Z7-0001 (LEC ID /HCGS/713339//SN/) 

800 number   TSR # 02197-2004, 866-840-9745 pointing to #  (203) 859-3362  

Local Account Number: 1ES62163 

DID Range:   203-859-3089 thru 3488 

12 CO Lines    203-288-5347, 5384, 5396, 5407, 5409, 5478, 5490, 

5602, 5632, 5815, 5906 and 5918 

 

43 MARNE ST  

HAMDEN, CT 06514-3610  

(Installed Nov of 2011) 

TSR #:    00637-2012 

LEC Circuit ID:   /HCGS/776150//SN  

VzB Circuit ID:   prd1q nksf0001  

VzB DID's:    203-937-2594  

Circuit BTN:    203-937-2594  

DID Numbers:   203-230-5100 thru 5199 and 203-230-5931 
 

 

Agency Contact:   William.nevue@ct.gov / mark.polzella@ct.gov 

Office:     860-263-6105 / 203-859-3303 

Equipment Vendor:   Altura 

 

Department of Labor-Hamden Call Center 
41 Marne Street 

Hamden, CT 06514 

Local Acct No:   9150037057 

Circuit IDs:   18 VFX PRIs 

Lead BTN:   203-859-3940 

TSR #:    00026-2005 
VB Ckt ID/SBC Ckt ID  
PR-HBB-H6Z7-003 /HCGS/716305//SN 

PR-HBB-H6Z7-0004 /HCGS/716306//SN 

PR-HBB-H6Z7-0005 /HCGS/716307//SN 

PR-HBB-H6Z7-0006 /HCGS/716308//SN 

PR-HBB-H6Z7-0007 /HCGS/716309//SN 

PR-HBB-H6Z7-0008 /HCGS/716407//SN 

PR-HBB-H6Z7-0009 /HCGS/716408//SN 

PR-HBB-H6Z7-0010 /HCGS/716409//SN 

PR-HBB-H6Z7-0011 /HCGS/716410//SN 

PR-HBB-H6Z7-0012 /HCGS/716411//SN 

PR-HBB-H6Z7-0013 /HCGS/ 752683//SN 

PR-HBB-H6Z7-0014 /HCGS/ 752684//SN 

PR-HBB-H6Z7-0015  /HCGS/760138//SN       

PR-HBB-H6Z7-0016  /HCGS/760139//SN       

PR-HBB-H6Z7-0017  /HCGS/760140//SN       

PR-HBB-H6Z7-0018  /HCGS/760141//SN       

PR-HBB-H6Z7-0019  /HCGS/760142//SN       

PR-HBB-H6Z7-0020  /HCGS/760143//SN    

mailto:William.nevue@ct.gov
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DID’s 203-859-3941~3959, 203 230-4939, 203 248-2696, 203 348-2696, 203 579-6291, 203 596-

4140,  203 797-4150, 860-443-2041 

Local Acct No :  9150037057 

 

Agency Contact:   William.nevue@ct.gov / Steve Weida 

Office:     860-263-6105 / 860-263-6135 

Equipment Vendor:   Altura 

 

 

 

Department of Labor-Hartford Call Center 
3580 Main St 

Hartford,  CT 

Local Acct. No :   9150037064 

Lead BTN:   860-256-3900 

TSR #:    00027-2005 

Toll Free:    800-354-3305 terminates to the Hamden or Hartford Call Center based 

on originating npa/nxx. 

 

Circuit Id(s)  18 VFX PRI’s 
     VzB Ckt ID                             

PR-HBB-HXWV-0003                        

PR-HBB-HXWV-0004                        

PR-HBB-HXWV-0005                        

PR-HBB-HXWV-0006                        

PR-HBB-HXWV-0007                        

PR-HBB-HXWV-0008                        

PR-HBB-HXWV-0009                        

PR-HBB-HXWV-0010                        

PR-HBB-HXWV-0011                        

PR-HBB-HXWV-0012                        

PR-HBB-HXWV-0015                      

PR-HBB-HXWV-0016    

PR-HBB-HXWV-0017            

PR-HBB-HXWV-0018                         

PR-HBB-HXWV-0019                         

PR-HBB-HXWV-0020                         

PR-HBB-HXWV-0021                         

PR-HBB-HXWV-0022                         

 

DID’s  860-256-3900~3919  860 344-2993, 860 423-2521, 860 482-5581, 860 566-5790 

Local Account No :   9150037064 

 

(Installed Nov of 2011): 

TSR #:    00115-2012 

VzB DID's:    860-616-2296  

Circuit BTN:    860-616-2296  

VzB Circuit Id:   pr-d1q-hxwv-0001 

DID Numbers:   860/240-6700 thru 6799; 860/246-1021; 860/541-3460 thru 3479 

 

 

Agency Contact:   William.nevue@ct.gov / debra.keel@ct.gov 

mailto:William.nevue@ct.gov
mailto:William.nevue@ct.gov
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Office:     860-263-6105 / 860-256-3699/ 741-4266 

Equipment Vendor:   Altura 

 

 

Judicial – Milford 
Milford Courthouse 

14 West River Street 

Milford, CT  

TSR Number:   01952-2004 

Lead Phone No (BTN): 203-877-4293 

Circuit Id(s): 1 PRI  PR-D1Q-H6SZ-0001 (LEC ID /HCGS/713313//SN/) 

Local Account Number: 1ES61641   

DID Range:   203-283-8200 thru 8299   

203-874-5233, 203-874-8089, 203-876-8072,203-876-8640, 203-

877-8347, 203-878-9698 (Ported on TSR 01181-2011) 

Agency Contact:  Linda.Vickers@jud.ct.gov / cortex.white@jud.ct.gov  

Office:    860-706-5210 cell 860-836-3276/ 860-706-5207 cell 860-573-4211 

Equipment Vendor:  Sonitrol ? 

 

Connecticut State Library – Hartford 
231 Capitol Avenue 

Hartford, CT 06106 

TSR Number :   02727-2004 

Lead Phone No (BTN): 860-757-6500 

VB circuit ID #:   PR-HBB-JBZB-0001 

Local Account Number           1ES69953 

DID Numbers:   860-757-6500 thru 6599 & 860-757-6660 thru 6699  

Toll Free :   866-886-4478 terminates to 860-757-6500 

TSR Number :   00983-2007 

**SERVICE CANCELED DISCONNECTED 3/19/08 

 

Agency Contact: cancelled service   

Office:       

Equipment Vendor:    

 

Judicial – Supreme Court House, Hartford 
231 Capitol Avenue 

Hartford, CT 06106 

TSR Number:   00100-2005 

Lead Phone No (BTN): 860-757-2200 

VB Circuit ID #s:  PR-HBB-JBZB-0003 thru 0004  

Access:   VB Fiber 

Local Account Number:          1ES61641 

DID Numbers:   860-757-2100 thru 2299 

 

Agency Contact:  Linda.Vickers@jud.ct.gov / cortex.white@jud.ct.gov  

Office:    860-706-5210 cell 860-836-3276/ 860-706-5207 cell 860-573-4211 

mailto:Linda.Vickers@jud.ct.gov
mailto:cortex.white@jud.ct.gov
mailto:Linda.Vickers@jud.ct.gov
mailto:cortex.white@jud.ct.gov
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Equipment Vendor:  Sonitrol ? 

 

Veteran’s Home & Hospital – Rocky Hill 
287 West Street 

Rocky Hill, CT 06067 

TSR Number:   02860-2004 

Lead Phone No (BTN): 860-529-2571 

VB circuit ID:   SC-HBB-JHZW-0001 (Pending Disconnect) 

LEC circuit ID:  /HCGS/715183//SN/ 

Local Account Number: 9150038379 X23  

NEW VZB IDS:   pr-d1q-jhzw-0001 &  pr-d1q-jhzw-0002 

DID Numbers:   860-529-2571 and 860-721-5800 thru 5999, 256-0014 Port 860-529-

2571, 860-721-5991, 860-721-5818, 860-721-5817, 860-721-5859, 860-721-5896(remaining pending 

disconnect 

BTN:    860/616-2321 

DIDs New numbers:   860-616-2321-2420&860-616-3532-3931,  

Toll Free Number:  866-928-8387 points to 860-721-5801 

TSR #:    01817-2006   

 

Agency Contact:   Richard.nurmi@po.state.ct.us 

Office:     860-721-5969 

Equipment Vendor:   Sonitrol 

 

Culture & Tourism 
1 Constitution Plaza 

Hartford, CT 06103 

TSR Number:   03043-2004 moved on TSR # 00236-2008 

Lead Phone No (BTN): 860-256-2800 

VB circuit ID:   PR-HBB-HAJ-0003(PRI) 

Local Account Number:         1ES91554 

DID Numbers:   860-256-2720 thru 2819, 860-270-8077 and 860-270-8080 

Analog Lines:   256-2163, 2164, 2165 

Toll Free Number:  800-411-1312 terminates to 860-256-2800 

 

Agency Contact:   frank.sypeck@ct.gov 

Office:     860-256-2741 

Equipment Vendor:   Sonitrol 

 

Department of Information Technology 
 Drive 

East Hartford, CT 06108 

TSR Number:   00078-2005 

TSP Codes:   TSP05MMGE  &  TSP05MMHH 

Lead Phone No (BTN): 860-622-2000 

VB circuit ID:   PR-HBB-JMY5-0003 thru 0004 

LEC Circuit ID:  NA Lit Building   

Local Account Number:         1ET05566 
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DID Numbers:   860-622-2000 thru 2599; 860-622- 

2980 thru 2999 

 

Installed Aug, 2011: 

Verizon Circuit ID:   pr-d1-qjmy5-0002 

VzB DID's:   860-616-2461/2480  

Circuit BTN:    860-616-2461 

TSR#:     00311-2012 

 

Agency Contact: dawn.keiper@ct.gov / james.oneill@ct.gov / Bernard.odonnell@ct.gov  

Office: 860-622-2232 cell 860-463-8843 (personal)/ 622-2445 Jim cell 860-

916-9233 / 622-2444 

Equipment Vendor:  Cisco 

 

 

Department of Labor-New London 
 Shaw’s Cove 

New London, CT 06320 

TSR Number:   00255-2005  

Local Account No:                 1ET01756  

12 Analog Lines: 860-437-3351, 860-437-3397, 860-437-3409, 860-437-3427,  

860-437-3428, 860-437-3429, 860-437-3504, 860-437-3595,  

860-437-3706, 860-437-3708, 860-437-3790 and 860-437-3847 

 

Agency Contact:   William.nevue@ct.gov / Christine.paquette@ct.gov 

Office:     860-263-6105 / 860-439-7423 

Equipment Vendor:   Altura 

 

Judicial - Hartford 
90 Washington Street 

Hartford, CT 06106 

TSR Number:   266-2005 

Lead Phone No (BTN): 860-706-5030 

Local Account No:                  1ET09551 

VB Circuit ID:   PR-HBB-JNPT-0001 thru 0002  

PR-HBB-JNPT-0003 disconnected TSR 01595-2011 

DID Numbers:   860-706-5030 thru 5329 

LEC Circuit ID:                       NA/Lit Building effective 2/10 

 

Agency Contact:  Linda.Vickers@jud.ct.gov / cortex.white@jud.ct.gov  

Office:    860-706-5210 cell 860-836-3276/ 860-706-5207 cell 860-573-4211 

Equipment Vendor:  Sonitrol  

 

 

DEPT OF DEVELOPMENT SERVICES – Newington 
71 Mountain Road 

mailto:dawn.keiper@ct.gov
mailto:james.oneill@ct.gov
mailto:Bernard.odonnell@ct.gov
mailto:William.nevue@ct.gov
mailto:Linda.Vickers@jud.ct.gov
mailto:cortex.white@jud.ct.gov
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Newington, CT 06111 

TSR Number:    673-2005 

Lead Phone No (BTN): 860-331-2100 

Local Account No:                  1ET13260 

VB circuit ID:   PR-HBB-JNLL-0001  

LEC ID #:    HCGS/716367//SN   

DID Numbers:   860-331-2010 thru 2169 

Toll Free:   866-246-0704 terminates to 860-331-2100 

877-437-4577 Pointing to 860-331-2044 

 

Agency Contact:   Kathleen.kormos@ct.gov / bud.hayes@ct.gov 

Office:     860-331-2107   /  860-263-2476 

Equipment Vendor:   Altura 

 

 

DEPT OF DEVELOPMENT SERVICES – East Hartford 
155 Founders Plaza 

East Hartford, CT 06108 

Lead Phone No (BTN):  860-263-2500 

VB Circuit ID:  PR-HBB-QPA-0001 and PR-HBB-QPA-0002    

LEC ID #:    HCGS/716371//SN and HCGS/716372//SN  

DID Numbers:    860-263-2447 thru 860-263-2706  

Analog Lines:   860-528-0547, 0834 

Toll Free:   800-558-9527 terminates to 860-263-2500 

TSR#:    00386-2005 

 

 

Agency Contact:   bud.hayes@ct.gov / Claudia.neumann@ct.gov 

Office:     860-263-2476 / 263-2603 

Equipment Vendor:   Altura 

 

 

DCF – Hartford 
505 Hudson Street 

Hartford, CT 06106 

BTN:    860-756-8633 

VB Circuit ID: PR-HBB-JN33-0001~ 0003 

LEC IDs:   HCGS/716515/SN~HCGS/716517/SN 

DID Numbers:   860-550-6300 thru 6699 

860-560-5000 thru 5099 

860-560-7000 thru 7099 

860-723-7200 thru 7399 

860-947-2400 thru 2499         

TSR#:    00528-2005 

Toll Free:   866-637-4737 points to 860-550-6301 

TSR#    00052-2006 

Toll Free:   877-323-3784 points to 860-550-6322 

mailto:Kathleen.kormos@ct.gov
mailto:bud.hayes@ct.gov
mailto:bud.hayes@ct.gov
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TSR#: 

 

Agency Contact:   chuck.hutchinson@ct.gov  

Office:     860-723-7200 cell  818-3375 

Equipment Vendor:   Valley 

 

DSS - Torrington 
62 Commercial Boulevard 

Torrington, CT 06790 

BTN:    860-496-6900   

VB Circuit ID:   PR-D1Q-JWPL-0001 

LEC ID:    HCGS/718717/SN 

DID Numbers:   860-496-6900 thru 6999 

TSR#:    01623-2005 

 

Agency Contact:   James.Olihan@ct.gov / Jane Arens 

Office:     860-424-5430/ 860-496-6962 

Equipment Vendor:   Sonitrol 

 

 

 

 

 

 

DSS – New Britain 
30 Christian Lane 

New Britain, CT 06051 

BTN:     860-612-3400 

VZB Circuit ID#:  pr-hbb-l7z-l0001 

LEC ID:    /HCGS/750267//SN                                 

DID Numbers:   860-612-3400 thru 3599   

TSR#:    01625-2005 

Local Account:  9150038473 

Agency Contact:   James.Olihan@ct.gov / laura.bongiorno@ct.gov 

Office:     860-424-5430/ 860-612-3460 

Equipment Vendor:   Sonitrol 

 

 

DSS – Waterbury 

  
249 Thomaston Avenue 

Waterbury, CT 06702 

BTN:    203-597-4000  

VB Circuit ID #:   PR-HBB-JWTN-0001 & PR-HBB-JWTN-0002   

LEC ID:    HCGS/718813//SN & HCGS/718814//SN 

DID Numbers:   203-578-4500~4599 and 203-597-4000~4199    

mailto:chuck.hutchinson@ct.gov
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    203-437-3913~ 3932  

TSR#:    01647-2005 

 

Installed Nov, 2011: 

LEC Circuit ID:   /HCGS/776271//SN  

VzB Circuit ID:   pr-hbb-jwtn-0004  

VzB DID's:    TEST#203-437-3002  

Circuit BTN:    203-597-4062 

TSR #:    00855-2012 

 

Agency Contact:   James.Olihan@ct.gov / Sandra.valentino@ct.gov 

Office:     860-424-5430/ 203-579-4109 

Equipment Vendor:   Sonitrol 

 

 

DSS - Manchester 
699 E Middle Turnpike 

Manchester, CT 06040 

BTN:    860-647-1441 

VB Circuit ID #:   PR-D1Q-JWJW-0001 and 0002 

LEC ID:    /HCGS/718668//SN and 7186690//SN/ 

DID Numbers:    860-647-5800~5999 

TSR#:    01627-2005 

 

 

Agency Contact:   James.Olihan@ct.gov / susan.daly@ct.gov 

Office:     860-424-5430/ 860-647-5877 

Equipment Vendor:   Sonitrol 

 

 

DSS – Hartford 
3580 Main Street. 

Hartford, CT 06120 

PRI BTN:   860-723-1000  

T1 BTN:   860-256-2168   

VB Circuit ID #:   pr-hbb-hxwv-0013 and 0014 for the PRI’s and  

sc-hbb-hxwv-0001 for the straight T1 

LEC ID:    HCGS/719116//SN/, HCGS/716117//SN/ and HCGS/716136//SN/ 

DID Numbers:   860-723-1000 thru  1459 

Toll Free:   877-723-1302 points to 860-723-1302 

866-539-1301 points to 860-723-1301  

855-726-9420 points to 860-723-1000(TSR 02239-2011) 

 

TSR#:    01663-2005 

 

 

Agency Contact:   James.Olihan@ct.gov / alejandro.arbelaez@ct.gov 



Page 19 1/18/2012 

Office:     860-424-5430/ 860-723-1008 

Equipment Vendor:   Altura 

 

 

DSS – New Haven 
194 Bassett Street 

New Haven, CT 06511  

BTN:    203-974-8000    

VB Circuit ID #:   pr-hbb-jwsr-0001 thru 0003 

LEC ID:    HCGS/718756 thru 718758//SN/ 

DID Numbers:   203-974-8000 thru 8420 

Analog Lines:   203-946-0143,203-946-0184,203-946-0459,203-946-0629 

203-946-0769,203-946-2074,203-946-3098 

TSR#:    01649-2005 

Toll Free:   877-501-4828 points to 203-974-8000 

TSR:    00735-2011 

 

Installed Nov, 2011: 

LEC Circuit ID:   /HCGS/776528//SN  

VzB Circuit ID:  prhbb jwsr0005  

VzB DID's:    203-859-3014  

Circuit BTN:    2039748093 

TSR#:     00973-2012 

 

Agency Contact:   James.Olihan@ct.gov / peter.bucknall@ct.gov 

Office:     860-424-5430/ 203-974-8418 

Equipment Vendor:   Altura 

 

Department of Labor–Waterbury  
249 Thomaston Avenue 

Waterbury, CT 06702 

BTN:    203-437-3380     

VB Circuit ID #:   PR-HBB-JWTN-0003    

LEC ID:    HCGS/719473//SN  

DID Numbers:   203-437-3271 thru 3670   

TSR#:    02316-2005 

Toll Free:   866-291-3921 terminates to 203-437-3422 

 

 

Agency Contact:   William.nevue@ct.gov / rise.caron@ct.gov 

Office:     860-263-6105 / 860-437-3281 or 314-2592 

Equipment Vendor:   Altura 

 

 

DMHAS – Hartford 
450 Capitol Avenue 

 Hartford, CT  06106 

mailto:William.nevue@ct.gov
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Account Number:   1ET45535 

BTN:    860-418-6000      

VB Circuit ID #:   pr-hbb-jcwv-0001 thru 0009  

Lec Ckt ID:   na lit building 

DID Numbers:   860-509-7100~8699 and 860-418-6000~7099 & 8700~8799  

TSR#:    01883-2005 

 

Agency Contact:   Robert.brownstein@po.state.ct.us 

Office:     860- 418-6602 cell 860-306-4209 

Equipment Vendor:   Altura 
 

 

 

DMHAS – Hartford Toll Free 
450 Capitol Avenue 

Hartford, CT 06106 

DPH  

NUMBER  Terminating LINE 

800 591-6412  860-509-8494 

800 321-2213  860-509-7787 

800 638-3125  860-509-7869 

800 842-0038  860-509-7621 

800 828-9769  860-509-8105 

800 282-6063  860-509-8047 

877-265-7208  860-509-7191 

800 741-2142  860-509-8087 

800 485-1127  860-509-7932 

800 439-0437  860-509-8046 

888 891-9177  860-509-7653 

800 830-9426  860-509-8307 

888 519-2400  860-509-8351 

DMHAS  

800 368-1526  860-418-6889 

800 446-7348  860-418-6990 

800 221-7224  860-418-6705 

877-277-9471   860-418-6991  TSR 00695-2010 

 

OPM  

800 286-2214  860-418-6200 

800 617-8889  860-418-6280 

877-6628328               860-418-6356 

DEPT OF DEVELOPMENT SERVICES  

866-737-0330  860-418-6000 

866-737-0331  860-418-047 

800-653-1134  860-418-6166 

866-658-0617  860-418-6173 

OCHA  

800-797-9688 860-418-705 
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Agency Contact:   Robert.brownstein@po.state.ct.us  

Office:     860- 418-6602 cell 860-306-4209 

Equipment Vendor:   Altura 

 

 

 

DMHAS – Bridgeport 
753 Fairfield Avenue 06604 

Bridgeport, CT 

BTN:    203-455-2151    

VB Circuit ID #:   sc-atd-jz08-0001 

LEC ID:   HCGS/720028//SN 

DID Numbers:   203-455-2151 thru 2190 

TSR#:    02523-2005 

 

Agency Contact:   Robert.brownstein@po.state.ct.us / Bill Merico 

Office:     860- 418-6602 cell 860-306-4209 / 203-579-7394 

Equipment Vendor:   Altura 

 

 

 

Rentschler Field 
615 Silver Lane 

East Hartford, CT 

BTN:    860-610-4700   

VB Circuit ID #:   PR-HBB-JYV2-0001 

LEC ID:   HCGS/719444//SN 

Verizon Business Circuit ID:  pr-hbb-jyv2-0004 

LEC Circuit ID:                      /HCGS/738400//SN 

DID Numbers:    860-610-4700 thru 4999 

TSR#:    na 

 

  

Agency Contact:   paul.nicholas@ct.gov 

Office:    860-622-2443 

Equipment Vendor:  ?? 

 

 

 

 

 

 

 

 

Dept of Public Safety/Electronic Surveillance – Frame Circuit 
5 Undercliff Road 

Meriden, CT 06450 

mailto:Robert.brownstein@po.state.ct.us
mailto:Robert.brownstein@po.state.ct.us
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Circuit ID:   ID0192502 

TSR#:    02416-2005 

Account #:   3000031494 

 

Agency Contact:  mark.matson@po.state.ct.us / Network Control     

Office:    860-685-8280  cell 860-462-9898 / 860-685-8008 

Equipment Vendor:  ?  

 

DOL - Middletown 
645 South Main Street 

Middletown, CT 06457 

BTN:    860-754-5000   

VB Circuit ID #:   pr-hbb-j180-0001 

LEC ID:   /HCGS/721101//SN 

DID Numbers:   860-754-5000 thru 5199 

Analog Lines:   860-344-5694,to,860-344-8017, 

TSR #:    03098-2005 

 

Agency Contact:  William.nevue@ct.gov / rise.caron@ct.gov 

Office:    860-263-6105 / 860-437-3281 or 314-2592 

Equipment Vendor:  Altura 

 

DCF – New Britain 
One Grove Street 

New Britain, CT  06051 

BTN:    860-832-5200 

VB Circuit ID #:   PR-D1Q-JZ9N-0001 THRU 0002 

LEC ID:   /HCGS/720100//SN & /HCGS/720101//SN 

DID Numbers:   860-832-5100-5499, 860-827-9020, 860-826-8709 

TSR #:    02100-2005 

 

Agency Contact:  chuck.hutchinson@ct.gov  

Office:    723-7200 cell  818-3375 

Equipment Vendor:  Valley 
 

DCF –  

 
131 West Street 
Danbury, CT 06810 

BTN:    203-207-5100 

VB Circuit ID #:   pr-atd-j281-0001 

LEC ID:   /HCGS/721573/SN  

DID Numbers:   203-207-5100~5399 

TSR #:    02924-2005 

Local Acct #   1ET65765 

 

Agency Contact:   chuck.hutchinson@ct.gov  

mailto:mark.matson@po.state.ct.us
mailto:William.nevue@ct.gov
mailto:chuck.hutchinson@ct.gov
mailto:chuck.hutchinson@ct.gov
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Office:     723-7200 cell  818-3375 

Equipment Vendor:  Valley 

 

DCF – Norwalk 
149 Water Street 

Norwalk, CT 06854 

BTN:    203-899-1400 

VB Circuit ID #:   PR-ATD-BSXH 0002 

LEC ID:   /HCGS/722114/SN  

DID Numbers:   203-899-1400~1498 

TSR #:    02925-2005 

Local Acct #   1ET65771 

. 

Agency Contact:   chuck.hutchinson@ct.gov  

Office:     723-7200 cell  818-3375 

Equipment Vendor:  Valley 

 

Office of the State Comptroller 
55 Elm Street 

Hartford, CT 06105 

Lead Phone No: (BTN)  860-702-3300 

Local Account No:   1ET64754 

Ckt Id(s):    pr-hbb-tm8-0001 

     pr-hbb-tm8-0002 

DID’s     860-702-3300 TO 3699, 246-3912, 246-4101, 246-4408, 246-

4808, 246-4817, 947-1175 & 860-947-9031 to 9038 

TSR #  

 

Agency Contact:   glenn.tuttle@po.state.ct.us 
Office:     860-702-3311 

Equipment Vendor:   Altura 

 

Office of the State Treasurer 
55 Elm Street 

Hartford, CT 06105 

Lead Phone No: (BTN)  860-702-3000 

Local Account No:   1ET64760 

Ckt Id(s):    pr-hbb-tm8-0003 

     pr-hbb-tm8-0004 

DID’s     860-702-3000 TO 3299, 241-0315, 246-0114 & 0115, 524-

1223, 524-1225,524-1263,524-9470,527-0051,728-1290,947-1174,947-9042 TO 9049 

TSR #  

 

Agency Contact:   kimberly.alfultis@ct.gov  

Office:     860-702-3139  

Equipment Vendor:   Altura 

 

mailto:chuck.hutchinson@ct.gov
mailto:glenn.tuttle@po.state.ct.us
mailto:kimberly.alfultis@ct.gov
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Naugatuck Valley Community College 
750 Chase Parkway 

 Waterbury, CT 06708 

BTN:    203-575-8000 

VB Circuit ID:  pr-hbb-j4md-0001 & 0002 

LEC ID’s:   HCGS/738571//SN   HCGS/738544//SN                                                                

DID Numbers:   203-575-8000~8299. 578-4700~4759, 596-2100~2199, 596-

8600~8799 

Analog Lines:    203-591-8697, 8729, 8829, 9189 

Account Number:  9150037647 

 

 

Agency Contact:    

Office:     

Equipment Vendor:  CBE Technologies 

     

 

DRS/Special Revenue 
555 Russell Road 

Newington, CT 06111 

BTN:    860-594-0500 

VB Circuit ID:  sc-hbb-j4zf-0001 

LEC ID   /HCGS/722252//SN 

DID Numbers:   860-594-0500~0599, 0600~00699 and 5460~5499 

TSR #:    03477-2005 

Toll Free Number  800-338-6331 points to 860-594-5497 TSR #3477-2005 

    800-519-6697 points to 860-594-0568 TSR #1420-2006 

 

Agency Contact:  marie.stearns@po.state.ct.us  

Office:    860-594-0585 

Equipment Vendor:  Altura 

 

Judicial 
75 Elm Street 

Hartford, CT 06106 

BTN:    860-713-2200 

VB Circuit ID:  pr-hbb jcw7-0001 

LEC ID   NA Lit Building 

DID Numbers:   860-713-2191~2290 

TSR #:    00923-2005 

 

Agency Contact:  Linda.Vickers@jud.ct.gov / cortex.white@jud.ct.gov  

Office:    860-706-5210 cell 860-836-3276/ 860-706-5207 cell 860-573-4211 

Equipment Vendor:  Sonitrol ? 

 

 

mailto:marie.stearns@po.state.ct.us
mailto:Linda.Vickers@jud.ct.gov
mailto:cortex.white@jud.ct.gov
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DMHAS Waterbury 
95 Thomaston Avenue 

Waterbury, CT 06706 

BTN:    203-805-5300 

VB Circuit ID:  pr-hbb-j6qt-0001 

LEC ID   HCGS/723202//SN/ 

DID Numbers:   860-805-5300~5499 

Analog Lines:   203-755-4596, 4673, 6081, 6491 and 4721 

TSR #:    03584-2005 

Account #:   1ET75190 
 

Agency Contact:  Leona Fraiser / Clara Moriarity-Ortiz / Marlene Brownstein          

Office:    203-805-6409 /203-805-5347      /       203-805-6410 

Equipment Vendor:  Altura  

 

 

 

DPUC  
10 Franklin Square 

New Britain, CT 06051 

BTN:    860-827-2600. 

VB Ckt ID:   pr-hbb-kcpy-0001 ~ 0002 

Lec Ckt ID:   HCGS/725095//SN HCGS/725096//SN 

DID’s:    860-827-2600~2699, 2730~2999, 827-1553 and 832-8058 

TG 1701 

TSR #:    00507-2006 

Account Number:  9150037736 

Toll Free Number :  8663812355 points to 860-827-2846 

 

Agency Contact:  sean.condon@po.state.ct.us  

Office:    860) 827-2618   cell 860-916-6101 

Equipment Vendor:  Sonitrol  

 

DEP  
79 Elm Street 

Hartford, CT 06106 

BTN:    860-424-3000 

VB Circuit ID:  Pr-hbb-jcw3-0001~  Pr-hbb-jcw3-0005 

LEC ID:   NA Lit Building 

DID’s:    860-424-3000~4199, 418-5900~5999 

TSR:    03454-2005 

Account #:   1ET75189 
Special Assembly Information: DR00400 (forwards 860 424 3333 to 860 566 8473 and 860 424 3338 to 860 
566 5587) or DR00401 (forwards 860 424 3333 to 860 566 1054 and 860 424 3338 to 860 566 1014) 
(Only one DR plan can be invoked at a time.) 

mailto:sean.condon@po.state.ct.us
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*DEP has the password information needed to activate these plans 

 

Agency Contact:  nick.varanelli@po.state.ct.us 

Office:    860-424-3388 

Equipment Vendor:  Valley 

 

 

DCF Meriden 
49 West Main Street 

Meriden, CT 06450 

BTN:    203-427-2800 

VB Circuit ID:  pr-d1q-j88j-0001 

LEC ID:   HCGS/724037//SN 

DID’s:    203-427-2798~2897 

TSR #:    00680-2006 

Account #:   9150037739 

 

Agency Contact:  chuck.hutchinson@ct.gov  

Office:    860-723-7200 cell  818-3375 

Equipment Vendor:  Valley 

 

 

 

DCF Middletown 
915 River Road 

Middletown, CT 06457 

BTN:    860-704-4000 

VB Circuit ID:  Pr-hbb-j9h0-0001 

LEC ID:   HCGS/724139//SN 

DID’s:    860-704-4000~4499, 704-8473, 343-0883, 343-0908, 344-0537, 344-

1065, 344-1093, 344-1765, 344-1784, 344-5553, 344-8957, 344-9540, 344-9576, 346-1604, 346-

1728, 346-4610, 346-4714, 346-4798, 346-5078, 346-5216, 346-5278, 346-5359, 346-5540, 346-

5548, 346-5781, 704-0619, 704-0849 and 704-8321.  

Analog Lines:   860-344-8579, 8602, 8701, 8740, 8942 

TSR #:    00724-2006, 01926-2006(unep’s) 

Account #:   9150037715 

Toll Free:   866-584-0398 points to 860-638-2100 

TSR #:    01540-2008 

 
Agency Contact:  chuck.hutchinson@ct.gov  

Office:    860-723-7200 cell  818-3375 

Equipment Vendor:  Valley 
 

 

 

mailto:nick.varanelli@po.state.ct.us
mailto:chuck.hutchinson@ct.gov
mailto:chuck.hutchinson@ct.gov
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Office of Policy and Management  
450 Capitol Avenue 

Hartford, CT 06106 

Toll Free Number:  866-925-4327 points to 860-418-6262 

TSR #:    01333-2006 

Toll Free Number:  877-662-8328 points to 860-418-6356 

TSR #:    00639-2008 

 

Agency Contact:  edward.derasadourian@ct.gov   

Office:    860-418-6253  

Equipment Vendor:   ? 
 
 

 

DMV Frame Circuit 
60 State Street 

Wethersfield, CT 06109 

VB Circuit ID:  ZABH56TN0001 

Lec Circuit ID:  /HCGS/724573//SN 

512K Frame Relay Port 

TSR #:    01102-2006 

Account Number:  05332569/05332570 

 

Agency Contact:  Beth Kleina  / Help Desk (DMV)   

Office:    860-263-5380 / 860-263-5389  

Equipment Vendor:  Altura  
 

 

 

 

DOL Hamden Call Center Metro Private Lines 
Location A: 

41 Marne Street 

Hamden, CT 06514 

Location B: 

3580 Main St. 

Hartford, CT 

VB Circuit ID’s:  W0N63926 /W0N63930 

Account Number:  9150037057 

TSR #:    01159-2006 

 

Agency Contact:  William.nevue@ct.gov  

Office:    860-263-6105 

Equipment Vendor:  Altura 

 

 

mailto:edward.derasadourian@ct.gov
mailto:William.nevue@ct.gov
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DECD 
505 Hudson Street 

Hartford, CT  06106 

BTN:    860-270-8000 

VB Circuit ID:  pr-hbb-jn33-0004 

Lec Circuit ID:  HCGS/724556//SN/ 

DID ‘s:   860-270-8000~8299(except 860-270-8077 and 860-270-8080 were 

moved to Culture and Tourism account 

Account Number:  9150037760 

TSR #:    00633-2006 

 

Agency Contact:  frank.sypeck@ct.gov   

Office:    860-256-2741 

Equipment Vendor:  Altura 

 

 

 

DCF Toll Free Numbers 
Toll Free #  Terminating # Location Service ID TSR # 

866-526-3340  866-526-3340 New Britain N5877607 01539-2006 

866-711-7909  203-759-7020 Waterbury N5877611 01541-2006 

866-711-7910  203-207-5123 Danbury N5877612 01544-2006 

866-711-7912  203-384-5604 Bridgeport N5877614 01531-2006 

866-711-7913  860-533-3643 Manchester N5877615 01540-2006 

866-711-7914  860-418-8383 Hartford N5877629 01538-2006 

866-711-7915  860-450-2061 Willimantic N5877630 01537-2006 

866-711-7916  860-892-2923 Norwich N5877631 01536-2006 

866-711-7917  203-238-8483 Meriden N5877632 01535-2006 

866-711-7918  860-638-2100 Middletown N5877633 01534-2006 

866-711-7919  203-899-1400 Norwalk N5877635 01532-2006 

866-711-3798  860-496-5791 Torrington N5877636 01542-2006 

866-711-3799  203-786-0604 New Haven N5877637 01533-2006 

 
Agency Contact:  chuck.hutchinson@ct.gov  

Office:    723-7200 cell  818-3375 

Equipment Vendor:  Valley 
 

Public Safety  
285 Preston Avenue 

Meriden, CT 06450 

BTN:    203-238-6500 

VB Circuit ID:  pr-d1q-kcm0-0002 

LEC ID   HCGS/725068//SN 

DID Numbers:   203-238-6500, 6501, 6502, 6509, 6511, 6513 and 6690 

TSR #:    00890-2006 

mailto:frank.sypeck@ct.gov
mailto:chuck.hutchinson@ct.gov
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Account #:   9150037737 
 

Agency Contact: Nanette Innes   csp.academy.sec@po.state.ct.us  /      

mark.matson@po.state.ct.us        

Office:    203-238-6500  / 860-685-8280 cell 860-462-9898 

Equipment Vendor:  Valley  
 

State of CT POSTC 
285 Preston Avenue 

Meriden, CT 06450 

BTN:    203-238-6026 

VB Circuit ID:  pr-d1q-kcm0-0001 

LEC ID   HCGS/724980//SN 

DID Numbers: 203-238-6026, 6504, 6505, 6514, 6531 and 6694 New DID’s  added 

203-427-2600~2659 

TSR #:    00959-2006 

Account #:   9150037738 
***SERVICE CANCELLED*** 

 

DAS Print Shop 
18-20 Trinity Street 

Hartford, CT 06106 

BTN:    860-256-2900 

VB Circuit ID:  pr-hbb-jcw9-0001 

LEC ID   na Lit building 

DID Numbers:   860-566-1417, 1418, 1462, 1500, 1530, 1532, 1535, 1536, 1538, 1540, 

2500, 4400, 4401, 4718, 8155 and 8223 New DID’s activated 860-256-2900~2919) 

TSR #:    00227-2006 

Account #:   9150037717 

Toll Free:    866-551-1895 points to 860-566-1500 

TSR #:    00227-2006 
 

Agency Contact :   Melissa.colonese-scutt@ct.gov 

Office:     860-713-5114     

Equipment Vendor:    Altura –  

 
 

DEMHS  
25 Sigourney Street  

Hartford, CT 06106 

 

VB Circuit ID:  W0N85181(25 Sigourney to 360 Broad St) 

TSR #:    1666-2006 

Account #:   9150037911 

Local PRI Ckt ID:  pr-hbb-dzgg-0010 

BTN:    860-256-0800 
DID #’s:   860-256-0800 thru 0959 

mailto:csp.academy.sec@po.state.ct.us
mailto:mark.matson@po.state.ct.us
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860-706-5525, 860-706-5511, 860-706-5509, 860-706-5623, 860-706-5513, 

860-706-5506, 860-706-5500, 860-706-5501, 860-706-5535, 860-706-5512 

TSR #:    1667-2006 

Toll Free:   800-397-8876 terminates to 860-256-0800 

 

Agency Contact :   debra.arrieta@ct.gov  

Office:    860-256-0811    

Equipment Vendor:    Sonitrol 

 

 

 

State of CT Commission of Human Rights & Opportunities  

25 Sigourney Street  

Hartford, CT 06106 

 

TSR #:    01036-2011 

Account #:   9150037911 

Local PRI Ckt ID:  pr-hbb-dzgg-0012 

BTN:    860-541-3400 

DID’s: 860-541-3400~3459 541-4700~4719 860-256-0800-60959 706-5000-

5001, 5506, 5509,5511,5513,5523,5525,5535,5539 

TSR #:    01036-2011 

Toll Free:   800-477-5737 points to 860-341-3400 
 

Office of the Secretary of the State 
30 Trinity Street 

Hartford, CT 0610 

VB Circuit IDs:   pr-hbb-jcw5-0001~0004 

TSR #:    01763-2006 

Account #:   9150037960 

BTN:    860-509-6000 

DID #’s:   860-509-6000~6299, 6400~6499 & 4850~4865 

 
Agency Contact :  blanche.tucker@po.state.ct.us    

Office:    860-509-6166     

Equipment Vendor:              Altura  

 

DEMHS  
269 Maxim Road 

 Hartford, CT 06106 

TSR #:    02647-2006 

Account #:   9150037959  

CKt ID Pt to Pt:   W0P29759 

Pt to Pt:    1x-kkgs-tm9-0001 VzB ckt(Broad St.) 

    hcgs//727765 SBC ckt id(Maxim Rd) 

Local PRI Ckt ID:  pr-hbb-kkgs-0001 

BTN:    860-706-5500 

DID #’s:   860-706-5500 thru 5539 The following 

DID’s were moved to 25 Sigourney St. 860-706-5525, 860-706-5511, 860-

mailto:debra.arrieta@ct.gov
mailto:blanche.tucker@po.state.ct.us
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706-5509, 860-706-5623, 860-706-5513, 860-706-5506, 860-706-5500, 860-

706-5501, 860-706-5535, 860-706-5512 

 

 

Agency Contact :             debra.arrieta@ct.gov  

Office:    860-256-0811    

Equipment Vendor:    Sonitrol 

 

 

Dept of Information Technology-Fax PRI 
101 East River Drive 

East Hartford, CT 06108 

TSR Number:   03083-2006 

Lead Phone No (BTN): 860-622-2600 

VB circuit ID:   PR-HBB-JMY5-0005 

LEC Circuit ID:  NA Lit Building   

Local Account Number:         9150035570 

DID Numbers: 860-622-2600-2979  622-4900-4999 860-706-1200-1399 706-5660-

5859  860-707-1800~1999(added on TSR 01395-2011 

 

Agency Contact: james.oneill@ct.gov / Bernard.odonnell@ct.gov  

Office: 622-2445 Jim cell 860-916-9233 / 622-2444 

Equipment Vendor:  Cisco 

 

 

DEPT OF DEVELOPMENT SERVICES-Meriden 
34 Undercliff Road 

Meriden, CT 06450 

TSR Number:   03044-2006 

Lead Phone No (BTN): 203-514-3200 

VB circuit ID:   PR-D1Q-KQS2-0001 

LEC Circuit ID:  HCGS/729775//SN   

Local Account Number:         9150035721 

DID Numbers:   203-514-3200 thru 3499 

 

Agency Contact :             charles.matassa@ct.gov 

Office:    203-294-5016    

Equipment Vendor:    Altura 

 

State Police  
269 Maxim Road 

 Hartford, CT 06106 

TSR #:    00163-2007 

Lead Phone No (BTN): 860-706-5600 

VB circuit ID:   PR-D1Q-KQS2-0002 

LEC Circuit ID:  HCGS/730345//SN  

mailto:debra.arrieta@ct.gov
mailto:james.oneill@ct.gov
mailto:Bernard.odonnell@ct.gov
mailto:charles.matassa@ct.gov
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Account #:   9150036343 
DID #’s:   860-706- 5600-5659 

 

Agency Contact:  mark.matson@po.state.ct.us / Network Control     

Office:    860-685-8280  / 860-685-8008 

Equipment Vendor:  ?  
 

 

 

 

Department of Banking 
260 Constitution Plaza 

 Hartford, CT 06106 

TSR #:    03885-2006 

Lead Phone No (BTN): 860-240-8299 

VB circuit ID:   pr-hbb-krc6-0001 & pr-hbb-krc6-0002 

LEC Circuit ID:  HCGS/729999//SN HCGS/730002//SN  

Account #:   9150036227 

DID #’s:   860-240-8100 ~ 860-240-8299 

Toll Free:   800-831-7225 points to 860-240-8299 

Toll Free:   877-472-8313 points to 860-240-8172 

 

Agency Contact :             michelle.heineman@ct.gov 

Office:    860-240-8124   

Equipment Vendor:    Valley 

 
 

 

 

DCF - Torrington 
62 Commercial Boulevard 

Torrington, CT 06790 

TSR #:    00116-2007 

Lead Phone No (BTN): 860-496-5700 

VB circuit ID:   pr-d1q-jwpl-0002 

LEC Circuit ID:  /HCGS/730546//SN 

Account #:   9150036401 

DID #’s:   860-496-5700 thru 5899 

Toll Free:    

 
Agency Contact:  chuck.hutchinson@ct.gov  

Office:    860-723-7200 cell  818-3375 

Equipment Vendor:  Valley 
 

 

Judicial - Wethersfield 
225 Spring Street 

mailto:mark.matson@po.state.ct.us
mailto:michelle.heineman@ct.gov
mailto:chuck.hutchinson@ct.gov
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Wethersfield, CT 06109 

TSR #:    00842-2007 

Lead Phone No (BTN): 860-263-2707 

VB circuit ID:   pr-hbb-zqt-0002, PR-HBB-ZQT-0003 

LEC Circuit ID:  /HCGS/732163//SN, HCGS/733548//SN                                 

Account #:   9150036930 

DID #’s:   860 263-2707 thru  2866 

Toll Free:    
 

Agency Contact:  Linda.Vickers@jud.ct.gov / cortex.white@jud.ct.gov  

Office:    860-706-5210 cell 860-836-3276/ 860-706-5207 cell 860-573-4211 

Equipment Vendor:  Sonitrol ? 

 

DCF Bridgeport 
100 Fairfield Avenue 

Bridgeport, CT 06604 

TSR #:    00115-2007 

Lead Phone No (BTN): 203-384-5300 

VB circuit ID:   pr-atd-kr4w-0001  pr-atd-kr4w-0002 

LEC Circuit ID:  /HCGS/730611//SN /HCGS/730612//SN 

Account #:   9150036422 

DID #’s:   203-384-5300~5999,455-2020 
 

Agency Contact:  chuck.hutchinson@ct.gov  

Office:    860-723-7200 cell  818-3375 

Equipment Vendor:  Valley 
 

DEPT OF DEVELOPMENT SERVICES New Haven 
1 Long Wharf Drive 

New Haven , CT   

TSR #:    03542-2007 

Lead Phone No (BTN): 203-974-4200 

VB circuit ID:   pr-hbb-kpzj-0002 

LEC Circuit ID:  /HCGS/730737//SN 

Account #:   9150035717 

DID #’s:   203-974-4200~4299 

 

Agency Contact:  charles.matassa@ct.gov 
Office:    203-294-5016  

Equipment Vendor:  Altura 
 
 

 

Dept. of Corrections 
24 Wolcott Hill Rd. 

Wethersfield, CT  

TSR #:    1306-2007 

Lead Phone No (BTN): 860-692-7480 

mailto:Linda.Vickers@jud.ct.gov
mailto:cortex.white@jud.ct.gov
mailto:chuck.hutchinson@ct.gov
mailto:charles.matassa@ct.gov
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VB circuit ID:   pr-hbb-kzf3-0002~0003 

LEC Circuit ID:  /HCGS/733756//SN & /HCGS/733757//SN 

Account #:   9150037193 

DID #’s:   860-692-7480, 6260 to 6299, 6800 to 6979, 7481 to 7899 

 

Agency Contact:  cindy.poleshuk@po.state.ct.us / michael.montano@po.state.ct.us  
Office:    860-692-7777/ 860-692-7774 

Equipment Vendor:  Valley 

 

 

 

Dept. of Banking  @ DOCS 
24 Wolcott Hill Rd. 

Wethersfield, CT  

TSR #:    1359-2007 

Lead Phone No (BTN): 860-256-2100 

VB circuit ID:   pr-hbb-kzf3-0001 

LEC Circuit ID:  /HCGS/ 733759//SN  

Account #:   9150037196 

DID #’s:   860-256-2100 

 

Agency Contact :             michelle.heineman@ct.gov 

Office:    860-240-8124   

Equipment Vendor:    Valley 

 

 

 

Election Enforcement 
18-20 Trinity St. 

Hartford, CT  

TSR #:    1242-2007 

Lead Phone No (BTN): 860-256-2940 

VB circuit ID:   pr-hbb-kz18-0001 

LEC Circuit ID:  /HCGS/733946//SN 

Account #:   9150037174 

DID #’s:   860-256-2920~2999, 566-1776, 4402, 7106 

860 256-2920 thru 2939(added 4/23 on TSR 2929-2008) 

Toll Free:   866-733-2463 points to 860-256-2940 

 

Agency Contact :             brian.clonan@ct.gov 

Office:    860-256-2940   

Equipment Vendor:    Sonitrol 

 

 

Soldier’s Sailor’s & Marines 
350 Fairfield Ave 

Bridgeport, CT 06604 

mailto:cindy.poleshuk@po.state.ct.us
mailto:michael.montano@po.state.ct.us
mailto:michelle.heineman@ct.gov
mailto:brian.clonan@ct.gov
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TSR #:    2236-2007 

Lead Phone No (BTN): 203-331-8876 

Analog Lines(UNEP)  203-331-8876, 9029 

Account #:   9150037549 

 

Agency Contact :             ? 

Office:       

Equipment Vendor:    Sonitrol 

 

 

 

Department of Higher Education 
61 Woodland Street 

Hartford, CT  06105  

TSR #:    2796-2007 

Lead Phone No (BTN): 860-947-1800 

VB circuit ID:   pr-hbb-qmb-0004 

LEC Circuit ID:  na 

Account #:   9150037555 

DID #’s:   860-947-1300~1319 860-947-1800~1859 

 
Agency Contact :             Winnie Woods   hwoods@ctdhe.org 

Office:    860-947-1842   

Equipment Vendor:    Sonitrol 

 

 

DCF High Meadows 
825 Hartford Turnpike 

Hamden, CT  06517  

TSR #:    02964-2007 

Lead Phone No (BTN): 203-281-8300 

VB circuit ID:   pr-hbb-k6L5-0001   

pr-hbb-k6L5-0002 

LEC Circuit ID:  /HCGS/735995//SN 

/HCGS/735996//SN 

Account #:   9150037590 

DID #’s:   203-281-8300~8399 203-281-5600~5699 

 

Agency Contact:  chuck.hutchinson@ct.gov  

Office:    860-723-7200 cell  818-3375 

Equipment Vendor:  Valley 

**This site was disconnected 4/30/2010 per TSR 02265-2010*** 

 

DCF Manchester 
364 West Middle Turnpike 

Manchester, CT  06040 

TSR #:    03380-2007 

mailto:hwoods@ctdhe.org
mailto:chuck.hutchinson@ct.gov
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Lead Phone No (BTN): 860-533-3600 

VB circuit ID:   pr-d1q-k9xw-0001   

pr-d1q-k9xw-0002 

LEC Circuit ID:  /HCGS/737330//SN 

/HCGS/737331//SN 

Account #:   9150037640 

DID #’s:   860-533-3600~3999 860-533-7264 

 

Agency Contact:  chuck.hutchinson@ct.gov  

Office:    860-723-7200 cell  818-3375 

Equipment Vendor:  Valley 

 

Freedom of Information Commission 
18-20 Trinity Street 

Hartford, CT  06106 

TSR #:    03397-2007 

Lead Phone No (BTN): 860-566-5682 

VB circuit ID:   pr-hbb-jcw9-0004 

LEC Circuit ID:  na 

Account #:   9150037638 

DID #’s:   860-566-5682 860-256-3942~3981 

 

Agency Contact :             renee.daignault@ct.gov 

Office:    860) 566-5682 x 312   

Equipment Vendor:    Sonitrol 

 

 

 

Department of Corrections-Osborn 
335 BILTON ROAD 

Somers , CT 06071 

TSR #:    03519-2007 

Lead Phone No (BTN): 860-814-4600   

VB circuit ID:   pr-d1q-k97h-0001  pr-d1q-k97h-0002   pr-d1q-k97h-0003LEC Lec 

Circuit ID’s:   /HCGS/737103//SN  /HCGS/737104//SN  /HCGS/737105//SN 

Account #:   9150037196 

DID #’s:   860-814-4600 -4999 

 

Agency Contact:  cindy.poleshuk@po.state.ct.us / michael.montano@po.state.ct.us  
Office:    860-692-7777/ 860-692-7774 

Equipment Vendor:  Valley 

 

 

DCF Waterbury 
395 West Main St. 

Waterbury, CT 06706 

BTN:    203-759-7000 

mailto:chuck.hutchinson@ct.gov
mailto:renee.daignault@ct.gov
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VB Circuit ID:  pr-hbb-lmp7-0001 

pr-hbb-lmp7-0002 

LEC ID   HCGS.741375//SN    

    HCGS.741376//SN        

DID Numbers:   203-759-7000~7299,  203-465-7300~7399 203-754-3729 

TSR #:    01450-2008 

Account #:   9150038230 

 

Agency Contact:  chuck.hutchinson@ct.gov  

Office:    860-723-7200 cell  818-3375 

Equipment Vendor:  Valley 

 

 

Teacher’s Retirement Board 
765 Asylum Ave. 

Hartford, CT 06106 

BTN:    860-241-8400 

VB Circuit ID:  pr-hbb-lgvq-0001  pr-hbb-lgvq-0002 

LEC ID   /HCGS/738936//SN  /HCGS/738937//SN 

DID Numbers:   860-241-8400~8439, 241-9295, 525-6018 

TSR #:    02290-2008 

Account #:   9150038287 

Toll Free:   800-504-1102 points to 860-241-8400 

 

Agency Contact:  leanne.appleton@po.state.ct.us 
Office:    860-241-8401  

Equipment Vendor:  Altura 

 

 

Department of Insurance 
153 Market St. 

Hartford, CT 06103 

BTN:    860-297-3800 

VB Circuit ID:  pr-hbb-br4s-0001/pr-hbb-br4s-0002 

LEC ID   /HCGS/742410//SN  /HCGS/742411//SN    

DID Numbers:   860-297-3800~3999 

TSR #:    01344-2008 

Account #:   9150038241 

Toll Free:   866-870-4305 points to 860-297-3892 

    800-203-3447 points to 860-297-3800 

    866-466-4446 points to 860-297-3980 

 
 

Agency Contact:  fred.massa@ct.gov / kerry.galvin@ct.gov 
Office:    860-297-3948  / 860-297-3970 

Equipment Vendor:  Altura 

 

mailto:chuck.hutchinson@ct.gov
mailto:leanne.appleton@po.state.ct.us
mailto:fred.massa@ct.gov
mailto:kerry.galvin@ct.gov


Page 38 1/18/2012 

 

CT Ethics Office 
18-20 Trinity Street 

Hartford, CT  06106 

TSR #:    02875-2008 

Lead Phone No (BTN): 860 263-2383 

VB circuit ID:   pr-hbb-jcw9-0005 

LEC Circuit ID:  NA VzB Fiber Access 

Account #:   9150038322 

DID #’s:   860-263-2383~860-263-2422 

 

 

Western Mental Health Network at Danbury 
78 Triangle St. 

Danbury, CT 06810 

BTN:    203-448-3129 

VB Circuit ID #:   pr-atd-dl025-0001 

LEC ID:   32/ HCGS/747264//SN                                 

DID Numbers:   203-448-3129~3228 

TSR #:    00249-2009 

Local Acct #   9150038399 

 

Agency Contact:  ann.morgan@ct.gov 
Office:    860-263-2393  

Equipment Vendor:  Sonitrol 

 

DEPT OF CHILDREN & FAMILIES-MILFORD 
38 Wellington Avenue 

 Milford,     CT  06461 

BTN:     (203) 306-5300   

DID Numbers:   203-306-5251~5490  306-5600~5619 

TSR #      00751-2009 

VB Circuit ID #:   pr-d1q-l3jj-0001 & 0002 

Lec Circuit ID #:  32/HCGS/748012//SN   32 /HCGS/748013//SN                                                      

Local Acct #:   9150038425 

 

ST OF CT DEMHS 
360 Broad St 

Hartford,  CT  06106 

BTN:    (860) 920-3262  

TSR#:     01086-2009 

VB Circuit ID #:   prhbbtm90001 prhbbtm90002 

Lec Circuit ID #:  na On net 

DID Numbers:   860-920-0004  and 860-920-3262 thru 3361 

Local Acct #:   9150038449 

 

mailto:ann.morgan@ct.gov
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DEPT OF CHILDREN & FAMILIES-Meriden 
One West Main St. 

 Meriden,     CT  06451 

BTN:     (203) 427-2096 

DID Numbers:   203-238-8400~8699 

TSR #      01171-2009 

VB Circuit ID #:   prd1ql41y0001/0002 

Lec Circuit ID #:  32/ HCGS/748862//SN    32 /HCGS/ 748863//SN                                                      

Local Acct #:   9150038452 

 

DEPT OF CHILDREN & FAMILIES Middletown – Disconnected 

7/5/11 
121 Main Street Extension  

Middletown, CT 06457 

BTN:     (860) 638-2100 

DID Numbers:   (860) 638-2100~2199, 5900~5939, 346-0098,2585 

TSR #      01026-2009 

VB Circuit ID #:   prhbbl4q00001/prhbbl4q00002 

Lec Circuit ID #:  /HCGS/748707//SN       /HCGS/748708//SN                                                      

Local Acct #:   9150038499(manually billed for two months on 9150038435)  

 

 

State Police PIP Circuits-TSR canceled 
101 East River Dr. 

East Harford, CT 06108 

VB Circuit ID #:    

Lec Circuit ID #:                                                

Local Acct #:  

 

DEPT OF CHILDREN & FAMILIES Willamantic 
322 Main St. 

Willimantic, CT 06226 

BTN:     860-450-2000 

DID Numbers:   860-450-2000~2099 

TSR #      02563-2009 

VB Circuit ID #:   pr-d1q-mcyr-0001 & 0002 

Lec Circuit ID #:  /HCGS/752443//SN & /HCGS/752444//SN 

Local Acct #:   9150038515   

 

 

 

Department of Corrections-Cheshire 
900 Highland Ave 

Cheshire, CT 06410 

TSR #:    01587-2009 
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Lead Phone No (BTN): 860-814-4600   

VB circuit ID:   pr-d1q-l634-0001 & pr-d1q-l634-0002 

Lec Circuit ID’s:  HCGS/750012//SN & HCGS/750013//SN   

Account #:   9150038466 

DID #’s:   203-651-6066~203-651-6465 

 

Agency Contact:  cindy.poleshuk@po.state.ct.us / michael.montano@po.state.ct.us  
Office:    860-692-7777/ 860-692-7774 

Equipment Vendor:  Altura 

 

 

DEPT OF CHILDREN & FAMILIES New Haven 
1 Long Wharf Dr. 

New Haven, CT 06457 

BTN:     203-786-0500 

DID Numbers:   203-786-0500~0699, 786-2500~3399 

TSR #      00161-2010 & 00162-2010 

VB Circuit ID #:   PRD1Q.MLGR0001, PRD1Q.MLGR0002 

Lec Circuit ID #:  /HCGS/755721//SN     /HCGS/755722//SN                                                                                   

Local Acct #:   9150038630 

Equipment Vendor:  Valley 

 

 

State of CT DPS Forensic Sciences 
278 Colony St. 

Meriden CT 06451 

BTN:     203-639-6400 

DID Numbers:   203-427-4021~4620, 639-6400~6499, 694-6500~6599 

TSR #      TSR 1479-2010 

VB Circuit ID #:   prd1qmsys0001 

Lec Circuit ID #:  HCGS/760284//SN 

Local Acct #:   9150038704 

 

 

DEPT OF CHILDREN & FAMILIES Hamilton St 
250 Hamilton St. 

Hartford, CT 06106 

BTN:     860-418-8000 

DID Numbers:   DID’s 418-8000~8499 

860-951-9862 

860-951-9871 

860-951-9876 

860-951-9879 

860-951-9886 

860-951-9892 

860-951-9894 

860-951-9896 

mailto:cindy.poleshuk@po.state.ct.us
mailto:michael.montano@po.state.ct.us
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860-951-9922 

860-951-9926 

860-951-9945 

860-951-9947 

860-951-9954 

860-951-9957 

860-951-9963 

860-951-9973 

860-951-9976 

TSR #      01796-2010 

VB Circuit ID #:   prd1qmvkv0001  &  prd1qmvkv0002 

Lec Circuit ID #:  / /HCGS/761593//SN & /HCGS/761594//SN                                                                                  

Local Acct #:   9150038729 

 

 

 

 

DEPT OF CHILDREN & FAMILIES East Windsor 
36 GARDNER STREET 

East Windsor, Ct 06088 

BTN:    860-292-4000 

DID Numbers:   860-292-4000 thru 4099, 860-292-8300 thru 8399 

TSR #      01877-2010 

VB Circuit ID #:   prd1qmwfp0001 

Lec Circuit ID #:  /HCGS/762219//SN 

Local Acct #:   9150038734 

 

Department of Transportation – New Haven Rails 
50 Union Avenue  

New Haven, CT 06519 

 

BTN:    203-497-3343 

DID Numbers:     203-497-3343 thru 3442 

TSR #     01442-2010 

VB Circuit ID #:   prd1qmsc70001 

Lec Circuit ID #:  /HCGS/759861//SN 

Local Acct #:   9150038715x23 

 

Agency Contact:  john.triblets@ct.gov 
Office:    860-594-2254 

Equipment Vendor:  Sonitrol 

 

 

Department of Corrections-Manson Youth 
900 Highland Ave 

Cheshire, CT 06410 

TSR #:     
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Lead Phone No (BTN):  203-806-2500 

VB circuit ID:   pr-d1q-m2hc-0001  

Lec Circuit ID’s:  /HCGS/766395//SN  

Account #:   9150038466 

DID #’s:   203-651-6066~203-651-6465 

Local Account #   

 

Agency Contact:  cindy.poleshuk@po.state.ct.us / michael.montano@po.state.ct.us  
Office:    860-692-7777/ 860-692-7774 

Equipment Vendor:  Valley 

 

Department of Corrections-New Haven 
245 Whalley Ave 

New Haven, CT 06410 

TSR #:    00205-2011 

Lead Phone No (BTN): 203-974-4100 

VB circuit ID:   PR-D1Q-M2RM-0001  

Lec Circuit ID’s:  HCGS/766535//SN 

Account #:   9150038790 

DID #’s:   203-974-4100-4199 

 

Agency Contact:  cindy.poleshuk@po.state.ct.us / michael.montano@po.state.ct.us  
Office:    860-692-7777/ 860-692-7774 

Equipment Vendor:  Valley 

 

Department of Corrections-New Haven 
50 Fitch St. 

New Haven, CT 06410 

TSR #:    01433-2011 

Lead Phone No (BTN): 203-937-2400 

VB circuit ID:   PR-D1Q-M819-0001  

Lec Circuit ID’s:  HCGS/770763//SN   

Account #:   9150038828 

DID #’s:   203-937-2367~2416 

 

Agency Contact:  cindy.poleshuk@po.state.ct.us / michael.montano@po.state.ct.us  
Office:    860-692-7777/ 860-692-7774 

Equipment Vendor:  Valley 

 

 

DSS-Willimantic 
676 Main Street  

Willimantic, CT 06702 

TSR#:     01600-2011 

mailto:cindy.poleshuk@po.state.ct.us
mailto:michael.montano@po.state.ct.us
mailto:cindy.poleshuk@po.state.ct.us
mailto:michael.montano@po.state.ct.us
mailto:cindy.poleshuk@po.state.ct.us
mailto:michael.montano@po.state.ct.us


Page 43 1/18/2012 

Lead Phone Number:   860-465-3500 

Ckt Id:     pr-hbb-bs2z-0001  

Local Ckt ID:  

Local Account No:   915003829 

DID Range:    860-465-3500 thru 3599,  

 

Agency Contact:   James.Olihan@ct.gov  

Office:     860-424-5430 

Equipment Vendor:   Sonitrol 

 

 

 

DSS-Norwich 
401 WEST THAMES STREET 

Norwich, CT 06360 

TSR#:     01611-2011 

Lead Phone Number:   860-823-3300 

Ckt Id:     prd1q m9q00001  

Local Ckt ID:    /HCGS/771166//SN 

Local Account No:   915003830 

DID Range:    860 860/823-3300/3399, 860/823-3400/3499, 860/823-

5000/5099, 860/823-5100/5199, 860/886-0521, 860/889-9998 

 

 

Agency Contact:   James.Olihan@ct.gov  

Office:     860-424-5430 

Equipment Vendor:   Sonitrol 

 

 

DMHAS-CT Valley Hospital – PRI for Video Conferencing 
Silver Street 

Middletown, CT  06457 

 

TSR:     01804-2011 

Lead Phone No: (BTN)  860-262-1920 

Local Account No:   9150038855 

PRI Ckt Id(s)    prd1q jnmh0001 

Lec Circuit ID:   /HCGS/772398//SN 

DID Range:    860-262-1920 thru 1929 

 

Agency Contact:   evelyn.dudley@ct.gov   

Office:     860-262-5840 

 
 

DSS – Wawarme, Hartford 
309 Wawarme Ave. 
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Hartford, CT 06114-1509 
 

TSR:    2354-2011 

Circuit BTN:    860-466-6100 

LEC Circuit ID:   /HCGS/773025//SN and /HCGS/773033//SN  

VzB Circuit ID:   prd1q ndsn0001 and prd1q ndsn0002 

DIDs:     860-466-0100, 860-466-6000 thru 6099, 860-466-6101 thru 6319 
 

Agency Contact:  Wayne Bouchard or Jim Olihan 

Office:    (860)466-6112/860-424-5433 

Equipment Vendor:  Valley Communications 

 

 

DOL - Willimantic 
1320 MAIN ST  

WILLIMANTIC, CT 06226-1940 

 

TSR #:    2186-2011 

BTN:    860-786-6153 

Local Account #:  9150038866 x23    

VB Circuit ID #:   prd1q nc3m0001   

LEC ID:   /HCGS/772640//SN   

DID Numbers:   860-786-6153 thru 6352  

 

Agency Contact:  William.nevue@ct.gov  

Office:    860-263-6105  

Equipment Vendor:  Altura 

 

 

DOL - Wethersfield 
200 Folly Brook Blvd  

Wethersfield, CT 06109 

 

TSR #:    2745-2011 

BTN:    860-616-2501  

Local Account #:  9150038910 x23  

VB Circuit ID #:   prd1qz2l0001  

LEC ID:    /HCGS/774074//SN 

DID Numbers:   860-616-2501 thru 2520 

Analog Lines:   8605633631 

8605633637 

8605633651 

8605633867 

 

Agency Contact:  William.nevue@ct.gov  

Office:    860-263-6105  

Equipment Vendor:  Altura 

 

mailto:William.nevue@ct.gov
mailto:William.nevue@ct.gov
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Internet Dial Services: 
 

Internet Dial - DOIT 

Account Number   51774 

**Canceled on TSR 01928/2010 3/23/2010** 

Internet Dial – Banking 

Account Number   52460 
 

Internet Dial – Vets Home   

Account Number   53023  

 

Trouble Reporting   (800) 848-8980 

Web reporting site (billing and usage): 

https://infoone.wcomnet.com/ 

ESM web site (to change users- passwords- etc.) 

https://www.ani.VB.com/english/default.asp 

 

 

Internet GigE Burstable 101-150M Ethernet (Call VB Multi-Meg Center: 877-617-9863 for 

repair) 

TSR for TSP                                  1243-2007       

TSP Code:    TSP05MJUH    

TSR:     02895-2008 

Site ID:    MCI26391 

Circuit ID:    PLBHLB0W0001 

Hub ID:    fs-hbb-hbb-0002 

Local Loop provided by Fibertech from 101 East River Drive to Gold Street CO 
 

 

 

OC3 Private Line (Call 866-487-8654) 

111 Trumbull St.- Hartford to IBM Data Center- Sterling Forest- NY 

 

LD Option 1 Circuit ID:   W0L80123 

TSP Code:    TSP05MJUH 

LD Option 2 Circuit ID:  PLBHY57B0001 

Local Portion in Sterling Forest:   O2-XWU-GJBZ-0002 

Local Portion in Hartford:    O2-HBB-11T-0005 

 

 

600M EVPL Circuit 

Stamford to IBM Data Center- Sterling Forest- NY 

Circuit ID:    EDBKJKMW0001 

Local VZB Cir   EDBKJK560001 Stamford, CT 

Local VZB Cir    EDBKJK6Y0001 Sterling Forest, NY  

 

Bill Id 05624023, T-Corp ID 05624035 

https://infoone.wcomnet.com/
https://www.ani.mci.com/english/default.asp

