DOIT MASTER AGREEMENT NUMBER: B-03-012 DOIT APPROVAL DATE: 3/14/2013

VENDOR NAME: AT&T Corporation

SERVICE/PRODUCT NAME: Long Distance Service: InterLATA Long Distance: SDN OneNet

SERVICE/PRODUCT DESCRIPTION:

AT&T OneNet® Service is a bundled offer that offers a robust set of Service Capabilities, including Long
Distance, Local and Access Service Capabilities.

e SDN OneNet Service provides Outbound Long Distance Calling Capabilities for calls originating
at a Customer Site in the US Mainland, Hawaii, Puerto Rico, or the US Virgin Islands using
dedicated access facilities or a switched access line. Global Software Defined Network Service
provides Outbound Long Distance Calling Capabilities for calls made from the United States
using dedicated access facilities.

SDN OneNet Service provides Outbound Long Distance Direct Dial calls, which are long distance calls
dialed by the calling party without using an AT&T operator or automated call processing system.
Outbound Long Distance Direct Dial calls are billed to the customer of the originating telephone number.

Customer must obtain access between the Customer Site at which the calls will originate (for outbound
calling) or terminate (for inbound calling) and the AT&T POP. Such access may be a dedicated access
facility or a switched access line for which AT&T is the preferred long distance provider. The interface of
a dedicated access facility at the AT&T POP must be at a speed of 1.544 Mbps (multiplexing may be
used to connect non-1.544 Mbps facilities).

SERVICE LEVELS:

AT&T does not offer SLAs for Outbound Long Distance. We do consistently achieve a network with
availability of 99.99%, 24 hours a day, 365 days per year. AT&T network reaches over 250 countries and
territories and uses fiber optic cable for 98% of calls and circuits. AT&T handles over three million voice,
data, and video calls every business day. Digital routers handle all switched traffic, and total circuits
cover three billion miles.

SERVICE AVAILABILITY/LIMITATIONS:

None.




MASTER AGREEMENT NUMBER:

B-03-012

DAS APPROVAL DATE:

3/14/2013

VENDOR NAME: AT&T Corporation

SERVICE NAME:

Long Distance Service: InterLATA Long Distance: SDN OneNet

Activity

Date of Date ltem Non- Cost Per
D(Aldd’ Vendor | Approved | Iltem Code Description of Service/Equipment Unit Recurring Minute
Che ete, Request | By DAS Unit Cost

ange)

Change 1/3/2005 1/19/2005 1 INTER-LATA Switched to Switched Per Minute $0.00 $0.0539
Add 3/6/2013| 3/14/2013 1 INTER-LATA Switched to Switched Per Minute $0.00| $0.0240
Change 7/5/2005 8/1/2005 2 INTER-LATA Dedicated to Switched Per Minute $0.00 $0.0253
Add 3/6/2013| 3/14/2013 2 INTER-LATA Dedicated to Switched Per Minute $0.00, $0.0210
Change 1/3/2005 1/19/2005 3 INTER-LATA Switched to Dedicated Per Minute $0.00 $0.0313
Add 3/6/2013  3/14/2013 3 INTER-LATA Switched to Dedicated Per Minute $0.00| $0.0210
Change 7/5/2005 8/1/2005 4 INTER-LATA Dedicated to Dedicated Per Minute $0.00 $0.0231
Add 3/6/2013 3/14/2013 4 INTER-LATA Dedicated to Dedicated Per Minute $0.00| $0.0198
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