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Trouble Reporting & Escalation                 
Trouble Reporting

	Report troubles to:	Voice, Analog, Digital Circuits 800 247-2020—Option 1, when prompted say Circuit, Telephone Number or Other or on-line att.com/expressticketing
· Have telephone number or Circuit ID available
· Provide a contact person and telephone number for access, trouble status and sign-off
· Ask for the trouble ticket number


IP Services  Care: 1-800-235-7524 supporting MIS,DSL,VPN,ICD and VOIP


Legacy Local and Toll Free:   Care:  800-829-1011 prompt 1, 2, 1(circuit ID), 2 (for Telephone Line)
	

Advance Features:   Care: 800-325-5555

Escalation Procedures During Business Hours
Account Team – Call with trouble ticket number
Tier II:  Service Manager – Call with trouble ticket number
Service Manager……………...Ray Dragoo………………………860 581-0041
Escalation Procedures After Business Hours

Tier I:  AT&T Dedicated Center – Call 800 303-0103 with trouble ticket number 
Ask for the first level manager or duty supervisor.  
Tier II:  Service Manager – Call with trouble ticket number
Ray Dragoo………………….……………………………………….860 581-0041
