AT&T Business Communications Sales
Trouble Reporting & Escalation                 
Trouble Reporting

	Report troubles to:	Voice, Analog, Digital Circuits 800 247-2020—Option 1, when prompted say Circuit, Telephone Number or Other or on-line att.com/expressticketing
· Have telephone number or Circuit ID available
· Provide a contact person and telephone number for access, trouble status and sign-off
· Ask for the trouble ticket number


IP Services  Care: 1-800-235-7524 supporting MIS,DSL,VPN,ICD and VOIP


Legacy Local and Toll Free:   Care:  800-829-1011 prompt 1, 2, 1(circuit ID), 2 (for Telephone Line)
	

Advance Features:   Care: 800-325-5555

Escalation Procedures During Business Hours
Account Team – Call with trouble ticket number
Tier II:  Service Manager – Call with trouble ticket number
Service Manager……………...Ray Dragoo………………………860 581-0041
Escalation Procedures After Business Hours

Tier I:  AT&T Dedicated Center – Call 800 303-0103 with trouble ticket number 
Ask for the first level manager or duty supervisor.  
Tier II:  Service Manager – Call with trouble ticket number
Ray Dragoo………………….……………………………………….860 581-0041






[bookmark: _GoBack]Account Team:


Wendy Withycombe
Account Manager 2
AT&T Government/Education Markets 
(860) 947-7252 or ww3257@att.com
Reports to:
    Mary Ann Argy
    Sales Manager
    (617)-510-6332 or ma1283@att.com

Douglas Raynard 
Technical Sales Consultant 2
AT&T Government/Education Markets 
(860) 947-7252 or dr1256@att.com
Reports to:
   James Rogan
   Sales Manager
   (914)-572-3813 or jr4763@att.com

Ray Dragoo
Universal Service Executive
AT&T Government/Education
(860) 581-0041 or rd4642@att.com
Reports to:
   Thomas Whelan
   Area Manager Service Management	
   (301)-318-2027 or tw0847@att.com

Patrick Hahn
CSTR SLS & SVC SPCLT
AT&T Government/Education Markets 
(866) 541-9791 x24622  or  ph1581@att.com
Reports to:
   Cathy Vitale
   Manager Billing Ops
   (315)-442-3527 or cv2568@att.com
