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Introduction

C.G.S. 4d-83  requires the Department of Information Technology (DOIT) to report annually on assistance
to “local and regional boards of education and regional vocational-technical schools to expand their educational technology
capabilities, including, but not limited to, wiring, Internet connectivity and technical support, and (2) opportunities for such
boards of education and schools to purchase under state-wide contracts.”

This report summarizes DOIT’s 2007 assistance to K-12 
educational institutions, in the following areas:

Support for the Connecticut Education Network (CEN)

Development of online content and resources

Negotiating and offering contracts from which K-12 
and other educational institutions can purchase.



Highlights – 2007
Connecticut Education Network (CEN) Support

Customer Service:

In 2007 usage of CEN increased by 49 percent. Since 2006, CEN usage has increased 114 percent. 
In 2007, the CEN Program Team responded to 955 customer service requests, with an average of 93 percent completed in one day. 
Service requests included scheduled maintenance, training, and domain name service. 
DOIT continues to offer an Internet Filtering solution at no cost,  to school districts and libraries to help protect students from 
inappropriate web content and to comply with federal regulations such as the Children’s Internet Protection Act (CIPA). 
DOIT continues its “loaner” program for videoconferencing equipment. 2007 participants in the program include the Norwalk Public 
School system and Bibliomation, a western CT non-profit providing technical services to 50 public libraries and 30 K-12 schools.

Training: In early 2007, the CEN Program team held a training seminar on the free internet filtering tool provided to CEN customers. A 
network security training session was held in November 2007 and attended by 75 school and library officials. The team is pursuing 
opportunities to broadcast training sessions over CEN to enable participants to participate virtually or review footage after the event has 
taken place.

Financial Support: For the fifth consecutive year, support was secured from the federal Universal Service Fund (USF) “e-rate” program for 
discounted telecommunication service rates. These discounts enabled the State to save $5.6 million in fiscal year 2008 in CEN operating 
costs, and continue payments on its long term investment in the network. 

Development of Online Content and Resources

The new Associate Director for Content Management position, established in 2006 to direct all business activities associated with CEN 
content delivery, was filled in early 2007. Aggressive outreach throughout 2007 by the new Associate Director opened up new dialog channels 
with stakeholders in the educational and library community. More than 40 unique meetings were held in 2007 alone to advance content 
creation and sharing via the CEN and build a foundation for future collaboration.

The CEN website – www.cen.ct.gov -- was also transformed to a robust, updated site with resources for educators, including the addition of 
spotlighted local projects, collaboration tools, and links to free web-based multimedia-on-demand for K-12 teachers and higher education 
faculty, including audio, video, images and multi-media collections.

Contracts

DOIT offers 31 contracts off of which educational institutions can purchase. They provide discounts on technology hardware, software and 
services. The list is updated throughout the year and is accessible via the DOIT website (www.ct.gov/DOIT).

http://www.cen.ct.gov/


About CEN (Updated as of January 2008)

Colleges and Universities: 49 Connections

Public Institutions of Higher Education 
Connecticut State University System: All Campuses 
University of Connecticut: All Campuses. 
Charter Oak State College: All
Community Technical Colleges: All 

Private Institutions of Higher Education 
All non-profit higher education connections have connections to 
the CEN, including Yale University, Wesleyan University, Trinity
College, Fairfield University, the University of Bridgeport, Sacred 
Heart College and other private institutions. 

Public Libraries: 173 Connections

173 public library sites, including public libraries, library service 
centers and secondary libraries are directly connected to CEN.

K-12: 223 Connections

Local K-12 School Districts
Optical connections to the CEN are active in all school districts. 
Individual schools connect to the CEN through these district 
connections. In a growing number of towns, districts have 
leveraged state infrastructure grant funds to connect individual
schools. 

Regional Technical High Schools
CEN connections have been provided to all of the state’s Regional 
Technical High Schools. 

Regional Education Service Centers
Connections have been provided for all six of the state Regional
Education Service Centers which serve 160 school 
districts. Connections to these sites have greatly improved capacity 
for inter-district collaboration, video conferencing, and technology 
consolidation.

CEN is the nation’s first all-optical network linking K-12 public schools, higher education campuses and library locations throughout Connecticut. It 
operates at speeds one thousand times faster than a home broadband connection. CEN benefits for schools include no-to-low cost internet connection, 
and access to a wide variety of education resources including Internet2.

CEN is the result of a multi-year initiative that began in 1999 by then Lt. Governor M. Jodi Rell to ensure Connecticut schools and libraries had access to 
the best possible educational technology. In 2000, the State Legislature endorsed and funded Lt. Governor Rell’s recommendations to create the network. 
DOIT was identified as the lead agency in constructing the network.

CEN deployment to cities, towns and school districts, and institutions of higher education was completed in 2005. CEN deployment to libraries was 
completed in 2006. 



Online Content Support and Assistance

CEN staff and advisory council members have worked
to develop a resource-rich online presence for CEN users
at cen.ct.gov, with a special focus on centralized access to
free web-based educational and library-related multimedia
resources. 

New site resources include:

Links to tools enabling educators to create and share
content, including educational networking sites, video
chatting, virtual whiteboards and more.

Links to free multimedia collections for educational
use, including video and audio resources.  An expanding
compendium of podcasts emerging from schools, libraries,
and museums in Connecticut is also now available.

A “Spotlight” section showcasing commendable usage of
educational technology and the CEN, an “Events”
section with information about professional development
opportunities and academic opportunities, and a “News”
section including RSS feeds displaying headlines from
targeted news sources.



Photo Courtesy of UConn School of Dental Medicine

Hartford public high school students participate in the
University of Connecticut Mini-Medical/Dental School Program
via a live webcast from Bulkeley High School made possible by
the CEN.  The program enables the students to explore career
paths in medicine, dental medicine and the biological sciences.

Area Cooperative Educational Services (ACES) continues to
connect students from diverse communities by offering
videoconferencing services to 55 classrooms.  

CEN in Use Around the State 

Following is a sampling of projects and initiatives utilizing
the CEN as a means to deliver content and programs.

The CT Virtual Learning Center, a pilot project announced
at the end of 2007, is enabling high school students to take
online courses to meet academic needs. The program is available
via the CEN.

At Manchester Community College, 150 high school students
and teachers from New Haven, Hartford and Manchester
participated in a biotechnology course that included a live
webcast with the Howard Hughes Medical Institute. 

Newtown High School students created a 3-D virtual
environment for high school students to participate in live,
synchronous web-based debates.

Glastonbury High School French students videoconference
regularly with students in Bordeaux, France, sharing culture,
discussing global issues and practicing their conversation skills. 

http://sdm.uchc.edu/prospective/hcop/minimed.html
http://vc.aces.k12.ct.us/
http://www.ctvirtuallearning.com/
http://skills21.org/2007/12/14/biotechnology-students-mcc-for-hhmi-live-web-cast/
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