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Annual Update on Services to Individuals from Minority Backgrounds
Over the past year the Vocational Rehabilitation Program continued to maintain a high priority on outreach to eligible individuals from underserved populations.  These outreach activities included providing information on the agency and the Vocational Rehabilitation Program in Spanish, or the individual’s preferred language and mode of communication.  

The Division continues to track individuals from underserved populations to ensure that they are engaged in services and fully understand the scope of available services that can be provided.  Before any individual from a minority background is inactivated with an unsuccessful outcome, a supervisory review process is required. The Vocational Rehabilitation Supervisor confirms that the individual was provided with information in his or her preferred language and print medium.  Additionally, the Supervisor reviews the case record of services to confirm documentation is present substantiating that the individual was afforded the opportunity to make informed decisions in regards to participation in the Vocational Rehabilitation Program.

According to the 2000 US Census Bureau statistics, 21.2% of the overall populations of Connecticut identify race or ethnicity from a minority background.  This data further breaks down to 9.1% of the overall population as African American, 9.4% as Hispanic, less than 1% as American Indian/Alaska Native, 2.4% as Asian, and 0% as Pacific Islander.

Comparatively, of all active consumers in the Vocational Rehabilitation Program, 32% indicate race or ethnicity from a minority background.  Of all active individuals in the Vocational Rehabilitation Program, this further breaks down to indicate that 16% of the Program participants identify their race or ethnicity as African–American; 13% indicated their race or ethnicity as Hispanic; 2% indicated their race or ethnicity as Asian; and less than 1% identified their race or ethnicity as either Native American or Pacific Islander.  
The review of statewide case service data further found that the percentage of successful employment outcomes achieved by individuals from minority backgrounds in fiscal year 2007 was 24%.  This is a 2% increase over 2006 employment outcomes.  

The Vocational Rehabilitation Assistant Counselor continues ongoing outreach efforts to community-based organizations in order to ensure the widest level of access to agency services.  In addition, this year a training program was launched to assist consumers to learn to self- advocate. The training addressed techniques to problem solving, understanding communication styles, and knowing when to disclose a disability and accommodation needs.  Each consumer developed a personal self- advocacy plan to assist them when seeking employment, which included problem solving strategies, identifying barriers to effective communication, developing an assertive style to communication, and communicating the need for accommodations and adaptive technology effectively.  

The Vocational Rehabilitation Program continues to actively work with the Section 121 Native American Vocational Rehabilitation Program in the State.  One of the Vocational Rehabilitation Counselors serves on the State Rehabilitation Council for the Section 121 Program, and the Director of the Native American Vocational Rehabilitation Program serves on the BESB State Rehabilitation Council.  In the past year collaboration between the two programs continued to strengthen. 

Based upon a recommendation from the State Rehabilitation Council in the prior year, the agency sought and obtained permission to establish a Vocational Rehabilitation Counselor position to expand outreach activities and initiatives. An individual who is bilingual in Spanish and English, and who meets the highest standard in the state with a Master’s degree in Rehabilitation Counseling, was hired in March, 2008. She was assigned to the Western half of the state. Outreach activities within urban areas, particularly within the greater Bridgeport and Waterbury areas of the state will a high priority for this new Counselor.

As detailed in this summary, the agency has expanded services through the offering of new, innovative programs, and the addition of a new vocational rehabilitation counseling position that will focus heavily on outreach, and the provision of services to individuals from minority backgrounds.

By adding additional staffing, the agency has divided the service delivery model into two halves of the state, therefore reducing travel time for the one staff member who previously was responsible for serving the entire state. The agency is looking forward to expanded group training activities and initiatives in the coming year, as well as for increased opportunities to participate in health fairs and civic organization meetings to educate the public about services that are available.
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