State of Connecticut, Bureau of Rehabilitative Services; Services for the Blind, Vocational Rehabilitation (VR) Program
Annual Update on Services to Individuals from Minority Backgrounds

Over the past year, the Vocational Rehabilitation Program continued to maintain a high priority on outreach to eligible individuals from underserved populations.  These outreach activities included providing information on the Bureau and the Vocational Rehabilitation Program in Spanish, or the individual’s preferred language and mode of communication.

The Program continues to track individuals from underserved populations to ensure that they are engaged in services and fully understand the scope of available services that can be provided.  Before any individual from a minority background is inactivated with an unsuccessful outcome, a supervisory review process is required.  The Vocational Rehabilitation Supervisor confirms that the individual was provided with information in his or her preferred language and print medium.  Additionally, the Supervisor reviews the case record of services to confirm documentation is present substantiating that the individual was afforded the opportunity to make informed decisions in regards to participation in the Vocational Rehabilitation Program.

According to the 2009 data recently published by the US Census Bureau, 26.3% of the overall populations of Connecticut identify race or ethnicity from a minority background.  This data further breaks down to 10.4% of the overall population as African-American, 12.3% as Hispanic, less than 1% as American Indian/Alaska Native, 3.6% as Asian, and less than 1% as Pacific Islander.

In the Vocational Rehabilitation Program, for the last fiscal year 37% indicated race or ethnicity from a minority background on their application for services.  Demographic information of the VR program also shows that 35% of current VR participants identify themselves as being from a minority background, an increase of 1% from the prior year. This can be further broken down as 19% of the program participants identify their race or ethnicity as African-American; 13.6% indicated their race or ethnicity as Hispanic; 2% indicated their race or ethnicity as Asian, and less than 1% identified their race or ethnicity as either Native American or Pacific Islander. As these percentages indicate, outreach efforts by Vocational Rehabilitation staff has resulted in a higher rate of engagement in services than would be anticipated by the census data. 
The Vocational Rehabilitation Program has one Vocational Rehabilitation Assistant Counselor who is bilingual and bicultural in English and Spanish, and who works with Spanish-speaking clients throughout the State. This staff member also performs outreach to community-based organizations to distribute information about services offered by the Bureau. The Vocational Rehabilitation Program also employs a Counselor who is African-American and who serves a caseload in traditionally underserved communities. The Bureau anticipates recruiting to hire an additional Counselor to work with the Latino community in the coming year.    

Specific activities undertaken in this past year have included the development of paid internships for clients from minority backgrounds with the use of funding provided through the American Recovery and Reinvestment Act. Clients have been placed at the Hispanic Coalition, Marrakech, Norwalk Housing Authority, New Opportunities,  NEAT, Pequeñín Children's Multicultural, Readiness Academy, Easter Seals, Independence Unlimited, WCCC FM Radio, Little Angels daycare, North Central Area Agency on Aging, Guakia, Community Learning Center, and La Casa de Puerto Rico. As this extensive list indicates, the Vocational Rehabilitation Program has placed a high degree of emphasis and priority on developing job opportunities for clients from traditionally underserved populations.
Extensive outreach to community based organizations that work primarily with traditionally underserved populations has also continued in the past year. Collaborations have included agencies such as Mi Casa in Hartford, the Hispanic Coalition of Waterbury, Spanish Speaking Center of New Britain, Casa Boricura of Meriden, WOW/NRZ Community Learning Center of Waterbury, and New Opportunities of Waterbury. 

The Vocational Rehabilitation Program has continued to participate in the annual Community Provider Fair in Waterbury. There were over 40 community providers and hundreds of attendees at this community fair. The Vocational Rehabilitation Program had an outreach table at this fair, sharing information with residents from the city and neighboring communities. The Program staff are currently outreaching to faith-based organizations with a goal of utilizing their linkages to the community to share information about services. 
 
