Instructions to Sign Up For CT Alerts

For Advanced Screen Reader Users


There are accessibility issues in the system to sign up for alerts below are some ways that screen reader users can workaround some of the issues to participate in this system.

1. The link to the first page of the sign up is here:
Link To the First Sign Up Page

The button is not correctly labeled when you pull up a list of links.  You can TAB to it and activate it with the Spacebar or once you have read the terms if you wish to agree to them, you can use the link below to get to the next page.  By clicking the link below you are agreeing to the terms.

Link to the Next Sign Up Step 

2. The next page is for either editing your account or signing up for the first time.  Select the sign up link.


3. The next page is the actual form.  All of the fields read correctly but there is a field at the bottom after the field labeled “I Accept the Terms of Use that requires the interpretation of a graphic with letters on it (a Captcha).  People who cannot see the screen will need to use sighted assistance for this task or can continue reading for assistance in signing up for a free service to have the Captcha sent to volunteers that interpret Captchas and send the results back to people who are blind.  The service is called Solona.

4. Registering Solona.  If you want to use Solona, you must register.  Choose one of the following links to learn more about Solona or to register. If after reading this, you want to use Solona, you may want to register before you start completing the Application for Alerts.  

More Information About Solona

Register for Solona

Solona will also require you to download and install software on your computer before you use it for the first time.  If you use Windows 7 or Vista it is very important that you download the file to your computer and Run as Administrator (Highlight the file on your computer, Press the Applications Key and Arrow to Run as Administrator).  


5. Once you are signed up for Solona, be aware that the service is volunteer-run and is not always available.  The login page will tell you that Captcha Solution Service is unavailable if it is no one is there, To check on availability go to the Login page:

Solona Login Page

If someone is available, Captcha is the first choice in the combo box. If you have not installed the program you need you will need to do that before you can have your Captcha recognized.  A link will appear on the page to prompt you to do that.


6. Follow the instructions from Solona to get your Captcha solution and type it in the field labeled “Type the characters you see in the picture above”


7. Activate the Submit button to complete the process.

