On February 26, 2009 the Regulations of State Agencies were modified to permit clients of BESB to take ownership of equipment provided by this agency for educational, rehabilitative or independent living purposes.

With the change in State Regulations, BESB clients are not obligated to return previously loaned equipment to BESB. 

When a client no longer needs the equipment, BESB may accept it back as a donation, or clients may dispose of it in any other way they choose. Since the equipment is now the client’s, if there are any repairs needed, the client will need to take care of those themselves. Please use the link below to view a list of vendors who perform a variety of repair services. Some of these vendors perform in-home services. 
Repair Vendors
For additional guidance on whom to contact for repairs call BESB stockroom at (800) 842-4510 or (860) 602-4000. 
BESB is able to reimburse for the cost of repairs upon the submission of proof of payment. For more information on this option, please contact our stockroom staff.
