On February 26, 2009 the Regulations of State Agencies were modified to permit clients of BESB to take ownership of equipment provided by this agency for educational, rehabilitative or independent living purposes.

With the change in State Regulations, BESB clients are not obligated to return previously loaned equipment to BESB. 

When a client no longer needs the equipment, BESB may accept it back as a donation, or clients may dispose of it in any other way they choose. Since the equipment is now the client’s, if there are any repairs needed, the clients will need to take care of those themselves. Double click on the icon below to view a list of vendors who perform a variety of repair services. Some of these vendors perform in-home services.
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For additional guidance on whom to contact for repairs call BESB stockroom at (800) 842-4510 or (860) 602-4000. 

BESB is able to reimburse for the cost of repairs upon the submission of proof of payment. For more information on this option, please contact our stockroom staff.
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  		REPAIR VENDORS

 



 

  		NAME

  		CONTACT

  		PHONE

  		ADDRESS

 



 

  		 

  		 

  		 

  		 

 



 

  		REPRO-TRONIC,INC

  		DAVE SKRIVANEK

  		1-800-948-8453

  		75 CARVER AVE

 



 

  		(TACTILE

  IMAGE ENHANCERS)

  		daves@repro-tronics.com

  		1-201-722-1880

  		WESTWOOD, NJ 07675

 



 

  		Thermo- Pen

  		sales@repro-tronics.com

  		FAX 1-201-722-1881

  		 

 



 

  		 

  		 

  		 

  		 

 



 

  		VIS-ABLIITY,

  INC.

  		MIKE PARKER

  		1-800-598-0635

  		3 LADY GODIVA WAY

 



 

  		CCTV'S -

  Aladdins, Atlas 610 camera only,

  		access@bestweb.net

  		1-914-643-0891

  		NEW CITY, NY 10956

 



 

  		 Optelecs

  		FAX

  		1-845-638-6122

  		 

 



 

  		Telesensorys

  		 

  		 

  		 

 



 

  		 

  		 

  		 

  		 

 



 

  		SELECTIVE

  DOCTOR, INC

  		JOE

  		1-410-668-1143

  		3205 Larverne Circle 

 



 

  		(PERKINS

  BRAILLE WRITERS)

  		braillerrepair@yahoo.com

  		 

  		Hampstead, MD 21074

 



 

  		 

  		www.selectivedoctor.com

  		 

  		PO BOX 571

 



 

  		 

  		 

  		 

  		Manchester, MD 21102

 



 

  		 

  		 

  		 

  		 

 



 

  		CLARK BRAILLE

  REPAIR

  		 

  		1-617-699-5045

  		10 COTHILL RD

 



 

  		(PERKINS

  BRAILLE WRITERS)

  		 

  		 

  		BEDFORD, MA 01730

 



 

  		 

  		 

  		 

  		 

 



 

  		BRAILLER

  DEPOT

  		NICK JOHNSON

  		1-973-272-7667

  		107 TRIMBLE AVE

 



 

  		Index Braille

  Printers/

  		info@braillerdepot.com

  		FAX AND PHONE

  		CLIFTON, NJ 07011

 



 

  		Video

  Magnifiers/Perkins Braillers

  		www.Braillerdepot.com

  		 

  		 

 



 

  		 

  		 

  		 

  		 

 



 

  		CLARITY LLC

  		ROBERT NEAVES

  		1-800-575-1456

  		6776B PRESTON AVE

 



 

  		Clarity brand

  products only

  		http://www.clarityusa.com

  		1-925-449-2000X205

  		LIVERMORE, CA 94551

 



 

  		Portable & Flexible

  Video Magnifiers,  

  		FAX

  		1-925-449-2605

  		 

 



 

  		Desktop

  inline Magnifiers

  		 

  		 

  		 

 



 

  		 

  		 

  		 

  		 

 



 

  		ENABLING

  TECHNOLOGY

  		sales-usa@brailler.com

  		1-800-777-3687

  		1601 N.E. BRAILLE PL.

 



 

  		(EMBOSSERS-ROMEO, Thomas, ET,  

  		 

  		1-800-950-3687

  		JENSON BEACH,

 



 

  		TranSend LT, KGS Braille Labler, 

  		support@brailler.com

  		1-800-777-3687X218

  		FL 34957

 



 

  		Pragon,

  BookMaker, Juliet,

  		 

  		 

  		 

 



 

  		Marathon,

  Braille Express, PrestoBraille,

  		FAX

  		1-772-225-3299

  		 

 



 

  		 

  		 

  		 

  		 

 



 

  		FREEDOM

  SCIENTIFIC BLV GRP, LLC

  		 

  		1-800-444-4443

  		11860 31ST COURT N.

 



 

  		(CCTV,VERA

  SCANNER,)

  		TERESA FOR RMA X 1108

  		1-727-803-8000 

  		ST. PETERSBURG, 

 



 

  		BRAILLE

  NOTES/M POWER,SAL,

  		RMA number             X 8

  		1-727-803-8600

  		FL 33716-1805

 



 

  		PAC Mates,

  Opal, Onyx

  		FAX

  		1-727-803-8001

  		 

 



 

  		Versa

  Point,Vera,Type'n speak,

  		http://www.freedomscientific.com/

  		 

  		 

 



 

  		Type

  lite,Topaz,Sara,Focus

  		support/flat-rate-list.asp

  		 

  		 

 



 

  		 

  		 

  		 

  		 

 



 

  		HUMANWARE

  		TECH SUPPORT        X 2

  		1-800-722-3393

  		175 MASON CIRCLE

 



 

  		BRAILLE

  NOTES/M POWER,

  		CUSTOMER SERVICE  X1

  		1-800-722-3393

  		CONCORD, CA 94520

 



 

  		Only items

  HumanWare sells

  		FAX

  		1-925-681-4630

  		 

 



 

  		 

  		 

  		 

  		 

 



 

  		VIDEO

  ELETRONICS

  		LEW

  		1-978-664-9992

  		135

  MAIN ST. 

 



 

  		all brands of CCTV/

  warranty repair for  

  		lew@videoelectronics.tv

  		free 1-877-664-9992

  		HARITAGE PLAZA

 



 

  		Optelec,

  Merlin and Telesensory systems

  		 

  		fax 1-978-664-9992

  		N. READING, MA 01864

 



 

  		 

  		 

  		 

  		 

 



 

  		G.W. MICRO

  INC.

  		MIKE(TECH SUPPORT)

  		1-260-489-3671

  		725

  AIRPORT 

 



 

  		Braille Sense Classic,

  Braille Sense Plus, 

  		info@gwmicro.com

  		fax 1-260-489-2608

  		N. OFFICE PARK

 



 

  		Voice

  Sense,Sync Braille, SenseView,

  		 

  		 

  		FORT WAYNE, IN 46825

 



 

  		SenseView

  Duo, Small-Talk Ultra

  		 

  		 

  		 

 



 

  		Book Sense,

  Desktop SenseView,

  		 

  		 

  		 

 



 

  		 

  		 

  		 

  		 

 



 

  		Perkins

  School f/t Blind

  		peter.avery@perkins.org

  		1-617-972-7313

  		175 North Beacon St

 



 

  		Braillers

  only

  		 

  		 

  		Watertown, MA 02472

 



 

  		 

  		 

  		 

  		 

 



 

  		Vision

  Dynamics

  		CHARLIE COLLINS

  		 

  		 

 



 

  		All Optelec CCTV”s 2005 and newer 

  		www.visiondynamics.com

  		(203) 271-1944

  		470 West Main Street

 



 

  		any items

  Vision Dynamics sells

  		FAX

  		(203) 271-3997 

  		Cheshire, CT 06410

 



 

  		 

  		 

  		 

  		 

 



 

  		Silver Lining

  Technologies, LLC

  		sdeltatto@SilverLiningvISION.COM

  		 (860)539-4182

  		56 Clarendon Avenue

 



 

  		All freedon

  Scientific Products

  		FAX

  		 (860) 570-0421

  		West Hartford,CT

  06110

 



 

  		 

  		 

  		 

  		 

 



 

  		Dave

  Brandolini, LLC

  		davebrando@sbcglobal.net

  		 (203)314-8786

  		30 Arrowleaf Court

 



 

  		troubleshoot

  and repair adapted PCs and

  		 

  		 

  		 

 



 

  		almost all of the computer

  related 

  		 

  		 

  		 

 



 

  		equipment

  BESB provides

  		 

  		 

  		 

 



 

  		 

  		 

  		 

  		 

 



 

 

  		

  		

  		

  		

 



 








