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In an effort to provide you with faster delivery of our newsletter and program flyers, save paper, and contain printing costs, we are now posting an expanded electronic version of this newsletter on our website: www.ct.gov/besb
If you provide us with your e-mail address, we will send a copy of the newsletter directly to you by e-mail, rather than mailing you a print copy. Please give your preferred e-mail address to your child’s TVI or contact the newsletter’s co-editors, nieves.sauerbrunn@ct.gov or jan.erikson@ct.gov.
We welcome your comments and ideas for future newsletters topics. 
          DORS Strategic Planning Puts Forth
          Proposed Organizational Structure
                               Brian Sigman  

     As the Department of Rehabilitation Services (DORS) Strategic Planning process has moved steadily forward, in January Commissioner Porter distributed plans for the long range structure of DORS that will replace the interim structure that is currently in place. Opportunities for constituent feedback were provided, including a public meeting in February.  In considering the long range structure for DORS, guiding principles included ensuring the continuity of services to our customers, creating equity across Bureaus, maximizing efficiency, creating the best program fit and opportunity for program identity, leveraging opportunities, and creating a robust department.

     There were a number of different organizational structure options explored, including variations on combining and separating various programs.  Weighing the benefits and challenges of each possible variation of the organizational structure, a draft proposed structure was widely distributed and posted on the DORS website. The proposed new structure builds off of what was working in the interim structure at DORS, with some program realignments designed to better meet the guiding principles. The differences between the interim structure and the proposed long range structure include:

· Disability Determination Services (DDS) moves out of the Bureau of Rehabilitation Services (BRS) to become its own Bureau.  This program has a staff of 110, as well as a cadre of about 45 medical, psychiatric and speech consultants. DDS has a distinct program mission and funding source that warrants a separate Bureau status. 


 
· The Workers Rehabilitation Program that was previously within the Workers Compensation Commission prior to the formation of DORS moves from BESB to BRS, as the population they serve is better matched to the population served by the other BRS employment programs.

· The Deaf and Hard of Hearing Counseling Unit moves under BRS.  This move was part of the interim structure, but not yet implemented.  This will allow for closer collaboration with both the State Coordinator for the Deaf (SCD) and our Rehabilitation Counselors for the Deaf (RCDs).  

· The Interpreting Unit moves under the Bureau of Organizational Support. Similar to the Counseling Unit, this move was also part of the interim structure, but not yet implemented.  

· To strengthen the continuity of services for children with vision impairments that are served by BESB Children’s Services, these students will transition to BESB Vocational Rehabilitation in the same manner as the transition for children who are legally blind.  

     With the feedback from constituents now complete, the staff of DORS who have been involved in the organizational structure work group will complete their review of the comments received, and consider if there needs to be any further refinements. By late spring, the structure will be in place and any program transitions that need to occur will begin at that time. On behalf of DORS, we wish to thank you for your interest and ideas that have helped to shape our future structure as an organization.
           
                   
              

               Special Services Welcomes Dennis!

     Children’s Services is pleased to announce that on December 27, 2013, Dennis Gallant accepted a position as a Teacher of the Visually Impaired within the Special Services Unit.
     Prior to beginning this new position, Dennis worked as the Adaptive Technology Specialist for BESB Children’s Services division. During that time, he completed the Vision Studies Program at UMass Boston, earning a MEd in teaching students with visual impairments.
     Before coming to BESB, Dennis worked in the area of biomedical sciences. After graduate school, he spent many years as part of a clinical research team at a major pharmaceutical company. As someone who has been legally blind since birth Dennis was already familiar with BESB’s services.  


“I thought I might use my education and experience to help children navigate the challenges of blindness and/or significant vision impairment in a sighted world. I am pleased and honored to have the opportunity to serve as an Education Consultant for BESB and I look forward to continuing to work with a great teaching and support staff”
   
                                                                    Dennis Gallant



                            
 Introduction to the DORS-BESB Resource Library

     The Department of Rehabilitation Services-Bureau of Education and Services for the Blind (DORS-BESB) houses a resource library that is available for clients and staff of the Department of Rehabilitation Services. We also welcome inquiries from the general public about our library resources.  The resource library is located at the DORS-BESB office at 184 Windsor Avenue in Windsor, CT.  It is open Monday through Friday 8:30 am to 4:00 pm. 
     The DORS-BESB Resource Library includes almost 900 items of specialized material dealing with issues relating to visual impairment. Some of the topics include general reference materials on the eye—its structure and function, eye conditions and their implications, procedures and strategies for the education and rehabilitation of children and adults who are blind and visually impaired.  The resource library has information for all ages - from infants to adults.  In addition to books, the library contains Braille assessments, Braille teaching strategies, reading assessments, developmental evaluations, videos and DVDs, models of the eye, vision simulator kits and Braille in-service kits.  
     The library is accessible to people with print disabilities.  A catalog database is available in the library that is compatible with the enlarging software Zoomtext.  It also has a CCTV and a copy machine. The library computer is equipped with OpenBook, which is a reading and scanning software program. 
     Although some of the materials are available for loan, many of the items are reference materials that are to be used at the library. We do not have a librarian, but access to the library is available through arrangements with a DORS-BESB staff member.

For additional information contact John Reilly at DORS-BESB at 860-602-4203 or 800-842-4510 ext. 4203 or john.reilly@ct.gov . We welcome your questions and inquiries.
                  
                  Audio Description for TV
                                     Mike Pompano
     Audio description is extra narration added to a television program or film that describes the visually important details to an individual who is unable to see them.  Many TV networks are required by the FCC to provide a specific amount of audio described programming. At this time, there are several television networks including ABC, CBS, NBC, Fox, USA, The Disney Channel, Nickelodeon, TNT and TBS that provide such content. 
     The availability will vary based on your cable service provider as will the manner in which you access the audio description. It may be best to contact them directly and ask:
       -- Is audio description service available in my area?
       --When are these services available?
       --How do I access them on my TV?

Below are some common ways in which audio description may be available to you.

· If using “Over the Air” or “antenna” reception, you will have to use the audio set-up menu on the TV to choose SAP, MTS or other language source. 
· If you are using a specific cable service provider (i.e. Comcast) you will need to access the audio menu through the cable box provided by the cable company.  If the service is available through your service provider it will likely be available through the SAP button.

     Providers such as AT&T U-verse will provide audio description by setting your audio and on screen language preferences from the remote control.  Press>Menu>Options>Audio >Language or On Screen Language>OK>Save.  
     For more information refer to the The Audio Description Project website at http://www.acb.org/adp/tv.html

                “Sense”- ory Summer Fun
                                       Pam Perlman

     Looking for places to go on a rainy summer day? The Metropolitan Museum of Art in NYC offers free special tours and programs for children who are visually impaired:

Picture This! Family Programs
Explore works of art in accessible ways that use all the senses in interactive workshops for children and teenagers ages 5-17 and their accompanying friends and family.

Guided Touch Tour: In Touch with Ancient Egypt
Explore through touch six ancient Egyptian sculptures of pharaohs, gods, and goddesses. A guide describes the sculptures, which are labeled in Braille. Large print and Braille tour books and audio guides are available for self-guided tours. 

Touch Collection Sessions and Verbal Imaging Tours are also offered at the museum upon request. For a full schedule of programs for visitors who are blind or visually impaired, check out www.metmuseum.org/events/programs, call 212-650-2010, or e-mail The Metropolitan Museum at access@metmuseum.org.

While you’re in NYC, you can also see a Broadway show that offers audio description. Trained audio describers enhance the theater experience by describing entrances, exits, actions, key props, the stage layout, characters, and costumes. This service is free and is currently available for six shows on Broadway, including The Lion King, Newsies, Wicked, Mamma Mia, Jersey Boys, and The Book of Mormon. In Connecticut, the Yale Repertory Theatre also offers audio description for select performances.     

               Playing Safe with iPad Apps 
                                     Kathy Harsany
      IPads have been called “game changers” for children who are blind and visually impaired because they provide real-time access to information in an accessible format.
     The iPad and its applications enrich our students’ experiences. JoinMe, for example, is an application that is used in many schools to mirror the classroom SMART Board. Some apps have potential drawbacks, so it’s important that users make informed choices.

Before you hit that download button, consider: 

· Legitimate Stores -- Purchase apps only from reputable sources, like Apple’s App Store. Applications in the store are vetted for viruses, and are generally secure. 
· Ratings – Don’t trust store ratings; do read the reviews. Ratings can be easily manipulated by application developers, but by reading all the reviews, you can get a sense of the application’s strengths and weaknesses. Common Sense Media, an education nonprofit organization, tries to rate the best educational applications, and vets applications for age range and other criteria.
· Parental Controls – iPads give parents the option of limiting users’ ability to download software - you may want to review the features built into your device.
· Cost - Installation of some apps require use of a credit card. Make sure you understand how a particular app will use your card information and that your child knows what limits you have placed on in-app purchases.  You can turn off in-app purchases by going to Settings> General> Restrictions> In-App Purchases; turn it off. The first time you go into the Restrictions setting, you will have to Enable Restrictions to set a pass code. 


Also, you can turn off the 15-minute window for purchases, which otherwise remains open once you enter your password. Follow the trail cited above to Restrictions, then go to Require Password, and change “15 minutes” to “Immediately”.
Gift cards can also be used to purchase apps
· Advertising - Some apps can be downloaded for free, but keep in mind, such apps may include advertising and may resell your information or contain prompts to purchase the full version of the app or other game enhancements. Do not give apps a login to your other online services, such as Facebook or your e-mail provider, without carefully considering the implications.
· Privacy - Make sure you and your child know how to manage the privacy settings on apps you install. Even though the App Store requires developers of apps it sells to adhere to a basic privacy policy, not every app is checked to make sure that third parties meet this requirement. Regardless, read each app’s privacy policy – does it require access to, and will it report, the user’s GPS? Does it gain access to the user’s personal information (e-mail, contacts, calendar), and make them available to buyers of such data?
· Updates - Apps may be updated to address security concerns or to enhance certain features. Only update through the App Store’s update function. Do not respond to e-mails or text messages that prompt updates, as they may be illegitimate, or could include malware.
· Wi Fi Access - Use only secure Wi Fi access points. Those in public places may not be encrypted, so activity online may be hijacked by others on the network. 
    Disable Bluetooth when it’s not in use. 

 Ultimately, the best way to keep your child safe is to monitor what is installed.  Try each app yourself and talk with your child about your rules when using the iPad.
               
              Lifelong Supports for Your Child

     On Saturday April 5, 2014, a Parent Education Program (PEP) was held at DORS/BESB on developing lifetime supports for children with special needs.  Co-presenters included an attorney, a financial planner and representatives from the Department of Developmental Services (DDS), who discussed the 5 key factors listed below and encouraged all families to create an action plan for the future.
     1. Support -- Information on services and eligibility from support agencies, such as BESB and DDS was provided.
Representatives from the National Association of Parents of Children with Visual Impairments (NAPVI) and the National Federation of the Blind (NFB) shared information about their organizations and how they might help families.
     2.  Government Benefits -- Medicaid and Medicare eligibility was discussed.  Also reviewed were the income benefits of Social Security Disability Income (SSDI), Supplemental Security Income (SSI) and Disabled Adult Child Benefit (DAC). Eligibility for SSI, SSDI and DAC were reviewed as was the impact of income and savings in relationship to benefits. 
     3. Legal Factors – Trusts and decision making for your adult child were discussed.  The relationship between governmental resources and special needs trusts was explained.  Also, self-settled trusts, third party trusts and special needs trusts were reviewed as was the impact of income through inheritance. The advantages of health care proxies, durable powers of attorney, trustees, conservatorship and guardianship were detailed.  
     4. Emotional Factors -- During this discussion, defining a plan for your child’s future was explored. Person centered planning for the future was explained.
     5.  Financial Factors -- Saving for the future through UTMA’s & 529 college savings plans, ownership of assets, beneficiary designations, gifts and retirement plan accounts were all reviewed and compared.  Life insurance, long term care insurance, annuities and funding special needs trusts were discussed. In addition a special needs financial planning checklist was reviewed.  
     The last portion of the day included a parent panel that shared concerns relating to raising a child with disabilities as well as some transition issues. This was followed by a personal perspective about living independently by a BESB adult client and member of NFB. 
     A videotape of the program (on DVD), a copy of the handouts and a copy of the PowerPoint presentation will be available in the BESB Resource library later this spring.  If you are interested in borrowing any of these materials, please speak to your TVI.
     BESB looks forward to planning our 2015 PEP event.  Please contact Cheryl.brown@ct.gov with any ideas, and put “PEP ideas” in the subject line.

       **************************************
                 Theater Skills Workshop
                             Barbara Lutz
     For the second time, BESB sponsored a theater skills program. The two-day workshop took place at Channel 3 Kids Camp the first weekend of November. This program was a huge success, with 17 students attending. The overnight program included evening recreational activities and was facilitated by two drama teachers from Connecticut high schools. In addition to exposure to basic skills which included non-verbal communication, stage directions, voice projection, improvisation, and public speaking, students learned perspective talking and self-advocacy.
[bookmark: _PictureBullets]      Our students left with a new understanding and appreciation for theater arts and exhibited an increase in their self-esteem, derived from these theater opportunities. As a result, some students went on to participate in their local school productions. All of the participants reported having a great experience and making new friends. 
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