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State of Connecticut
Board of Education and Services for the Blind
Announcement of Request for Proposals to provide Vision-Related Services for children, adults, staff, and families on behalf of BESB (Board of Education and Services for the Blind)
May 15,2009
The State of Connecticut is committed to customer-driven organizations and a quest for service excellence through high performance contracting services.  BESB is seeking proposals for various vision-related services on behalf of BESB (Board of Education and Services for the Blind).

BESB welcomes the opportunity to work with our customers and suppliers to provide vision-related services.

We invite you to be part of this effort.
Brian Sigman, Executive Director
Board of Education and Services for the Blind
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Request for Proposals 
Vision-Related Services

Overview 
The State of Connecticut Board of Education and Services for the Blind (BESB) is committed to providing a continuous flow of products and services to our customers.
BESB provides a full range of services for visually disabled children and adults.  To that end, BESB is seeking proposals to provide Vision-Related Services, including all labor, travel, and miscellaneous expenses necessary to complete vision-related support as outlined throughout this Request for Proposal.
BESB intends to partner with one or more resources that offer vision-related services that can provide various vision-related services and support positions and coverage for various geographic locations throughout the State of Connecticut.
Pursuant to CGS 10-295 Section D, BESB is seeking Vision-Related Services for legally blind and visually impaired persons and Professional Development for Persons working with Visually Disabled Children & Adults.
A. Services being sought shall include but not be limited to:
· Psychological services to children, adults, and their families, including counseling, evaluations, and consultations (by licensed clinical psychologists, Master’s Level Professionals)
· Braille literacy and blindness/low vision education and services (by Certified Teachers of the Visually impaired)
· Curriculum Consultations to Local Education Agency Staff
· Crisis counseling, intake and outreach services by Licensed Social Workers
· Physical Therapy Services (by Certified Physical Therapists)
· Occupational Therapy (by Certified Occupational Therapists)
· Vocational Rehabilitation Counseling Services (by Master’s and Bachelor’s level professionals)
· Rehabilitation Teaching / Independent Living Evaluations and Instruction
· Travel & Mobility Training (by Certified Mobility Instructors)
· Rehabilitation Technology Services
· Mentoring & Social Skills Development
· Educational & developmental evaluations, including staff training (Certified Teachers of the Visually Impaired or Teachers of the Deaf-Blind)
· Teachers of the Visually Impaired
· Rehabilitation Technologists
· Social Work Services
· Psychiatric Services (by licenses medical doctors)
· Music Therapy Services
Overview 
B. Contractor participation and anticipated service requirements will include but not be limited to:
· Therapeutic intervention, including site and consumer observations
· Assessments and evaluations of consumers as needed and requested by the agency which include observation of student in academic or school social settings (lunch, hallway, break), and adults in residential, community and vocational settings.
· Staff consultations and collaborations for students and adults being serviced.
· Parent involvement, as needed and requested by the agency
· PPT participation upon request.  Written individual student-based objectives for services to be provided.

· Attendance at specific agency or division sponsored meetings and training programs by each service provider contracted, upon request.
· Typewritten reports, submitted within State and Federal mandated timelines, to the agency for each consumer serviced, including end of year and/or end of service provision reports.
· For children, all services to occur in the natural setting such as the student’s individual school, unless prior approval is given by the agency.
· In-service training on related topics if mutually agreed upon by vendor and the agency.
When responding to this RFP, proposers should consider the following:
· All firms providing services and/or support to the State of Connecticut must be registered with the Department of Health in accordance with Connecticut General Statutes No. 19a-123 and 10a-123a.
· Services are required within twenty-four (24) hours of the request.
· Quantities are unavailable.  Fiscal and other considerations may affect the amount of activity required during the contract period.
Scope of Services
The purpose of this RFP is to:
a) provide direct evaluation and training services to consumers of the Board of Education and Services to the Blind on an as needed basis;
b) provide in-service training and outreach programs to providers, consumers, and organizations as requested; to educate these entities with respect to specific blindness-related topics.
I. Contract Term
The State intends that this contract shall be in effect for a period of two years, beginning July 1, 2009, through June 30, 2011
The State reserves the right to extend this contract for a period up to the full original contract term or parts thereof.

II. Intent of Request for Proposal and/or subsequent Contract Award(s)
All services performed under this contract shall not violate any established union contract that the State of Connecticut has with its State employees and its unions.

III. Quantities
Throughout the term of the contract period, quantities will vary and actual use is not available.  This RFP and/or any subsequent award in no way represent a commitment and/or intent to purchase.  Actual quantities will be identified on individual personal service agreement, Memorandum of understanding, or Purchase of Service awards issued by BESB
IV. Open Enrollment 
This is not an open enrollment contract.  After the initial deadline date (June 1, 2009) of this RFP, BESB reserves the right to solicit and add additional positions, services, and/or contractors to meet any unmet needs, as deemed by BESB  including, but not limited to:
A. If / when all attempts to use awarded contractor(s) has been unsuccessful.
B. If/when changing needs warrant a new position be added
C. If/when adequate geographic coverage has been unsuccessful.
Vendors will NOT be permitted to submit random proposals at their own discretion at any time to Board of Education and Services for the Blind (BESB).  BESB will only add qualified contractors after a thorough proposal review, to the contracts once in place, to cover any unmet need(s), as identified by BESB.  BESB Team will review the existing awarded contracts every six months to evaluate any unmet needs.
Scope of Services
V. Pricing
A. Geographic Locations
Proposers may offer to provide personnel in one or more counties.  However, proposers will be held accountable for representing counties that they can provide service to as indicated in their proposals.
B. Pricing Structure
1. Pricing submitted shall reflect NET pricing PER HOUR.  Any payments for travel time, mileage to and from any jobsite, and/or miscellaneous expenses will not be allowed.
2. Bid prices shall remain firm for the contract period with no wage adjustment(s) allowed without going to the proper paperwork to amend the existing approved PSA, Memorandum of Understanding, or final approved legal document by all parties.  Thereafter, vendors may submit a request for adjustment on the agreed-upon anniversary date of the award.  Any request for price adjustment(s) must be submitted sixty days in advance, and in writing to:
Brian Sigman/Theresa Johnson-Jones   

BESB –Procurement/Business Office 

State of Connecticut 

184 Windsor Avenue 

Windsor, CT 06095 

3. BESB reserves the right to reject any request for price increase deemed excessive.
C. Payments / Invoicing
Payment will be made upon receipt of appropriate documentation.  This shall include relevant time and activity reports, and consumer progress reports completed in a format specified by BESB.  Vendor(s) may submit billing invoices at least bi-monthly, but not less than quarterly on the following timeframe:
September 30th
December 31st
March 31st
June 30th
Last payment each fiscal year date = June 30th
D. Wages  

1. If contractors propose minimum wage rates for any position, and the minimum wage increases during the contract period, contractors and state agencies will pay current minimum wage for services provided. 

Scope of Services 
VI. Contract Separately/Additional Savings Opportunities
The State reserves the right to either seek additional discounts from the contractor(s) or to contract separately for a single purchase, if in the judgment of BESB/Procurement Services, the quantity required is sufficiently large to enable the State to realized a cost savings, over and above the published contract prices, whether or not such a savings actually occurs.
VII. Union Agreement
All services performed under this contract shall not violate any established union contract that the State of Connecticut has with its State employees and its unions.
VIII. Responsibility
A. Requesting/Hiring State Entity Responsibility
1. The Using State Entity reserves the right to interview any potential candidate for required services to determine their ability to perform the required services.
2. The Using State Entity shall provide all necessary supplies, equipment and work space for the contractor.
3. The Using State Entity reserves the right to accept or reject any potential individual provided by the contractor.
4. The Using State Entity reserves the right to request copies of any required licenses, certifications, resumes, sample reports, etc., deemed necessary for any specified position and/or service.
Scope of Services
B. Contractor’s Responsibility
1. Awarded contractors shall supply sufficient, competent, reliable, and properly licensed, credentialed, and/or certified personnel to provide adequate and satisfactory services under this contract.  A copy of the license/credential/certification must be submitted prior to service initiation.
2. In cases where special licenses, accreditations and/or certifications are required by State, Federal and/or Local law, statute or regulation for an employee to perform services of specified job descriptions, contractors are required to provide a copy upon request of the State Entity.
3. Contractors, if requested, shall also provide references, resumes, and/or test scores on individual service employees.

4. The Contractor is solely responsible for compliance to all other applicable laws relating to its employees, such as wages and hour laws, safety and health requirements, and collective bargaining laws.
5. Provide a monthly written accounting of the students, and types of services
6. Provide a process for evaluation of individual service providers.
7. Provide the requesting state entity with a bi-monthly accounting of expenditures based on individual services provided.
8. Provide payment to individual service providers
9. Provide payment to professional development sites and presenters.
10. Confidentiality:  In accordance with all applicable laws, regulations, and procedures, the contractors and the temporary personnel provided by the contractor shall maintain strict confidentiality of all information and records which the contractor or the temporary personnel provided by the contractor may come in contact with or be privy to in the course of providing services.  Please affirm, in writing, that confidential information shall not be disclosed either during or after the provision of services or following the termination of an individual’s employment with the contractor.  Note:  The person signing the statement shall be a company official (i.e., owner, partner, etc.).
XI. Proper Conduct
The contractor shall adhere to proper conduct at all times.  Proper conduct is meant to include but shall not be limited to the following:
1.  There shall be no weapons, drugs, or alcohol on the premises.
2.  No smoking on the premises unless there is a smoking designated area and the smoking is conducted in such area designated as smoking area.
3.  No exterior doors are left opened or unlocked.
4.  The contractor shall be polite and courteous at all times.
XII. Badging / Security Requirements
Contractors must adhere to any/all security standards, requirements and/or regulations of each state facility.
XIII. Subcontracting
Use of subcontractors is prohibited unless authorized in writing by the BESB
XIV. Laws & Regulations
The contractor shall at all times observe and comply with all Federal, State and Local laws and regulations.  Services to be provided by qualified personnel shall be in accordance with Connecticut General Statutes 20-330, 20-334, and 20-334a.
Bidders must include copies of any appropriate license/registration with their proposal.
Scope of Services
XV. Tax Exemption Certificates
Tax exemption certificates will be furnished to the awarded contractor by the Using State Agency.
XVI. Approval Document
No work shall be performed under this RFP without an approved agreement that has been issued by the Using State Agency and signed and approved by all parties.  The State and BESB is not liable legally or financially for any service started and or rendered without the final agreement in place.
XVII. Billing & Payments
Payment will be made after service has been performed.  Invoices are to be submitted directly to the using State agency.  Payments may be delayed if the contractor does not complete the State Invoice Form or submits billing incorrectly with the instructions contained in the boiler plate of the approved agreement.  Invoices must note the Agreement Number and Contractor’s License Number for proper processing.  Questions regarding the processing of invoices should be made directly to Accounts Payable at the Using State Agency.
Selection Criteria
A selection committee will review all proposals which comply with submittal requirements.
1. Services Offered
a) Applicable position requirements, ability, and background
b) Geographic availability 
c) Required Certifications, Licenses, and/or Accreditations
d) Resumes of individual(s) performing service(s)
2. Capacity and Performance
a) Company financial information (i.e., past one year’s audited financial papers or tax return)
b) References
c) Reports
3. Value
a) Proposal Schedule
Instructions to Proposers
1. Proposal Schedule

Release of RFP:  May 15, 2009
Proposal Due Date:  Monday, June 1, 2009 must be postmarked via USA mail or hand-delivered no later than 4:30 p.m. local time on Monday, June 8, 2009. Proposals postmarked after June 8th, or received after 4:30 p.m. local time on June 8, 2009, will be returned unopened to the proposing agency or individual.
During the period from your organization’s receipt of this Request for Proposals, and until a contract is awarded, your organization shall not contact any employee of the State of Connecticut for additional information, except in writing, directed to the BESB, Attention Theresa Johnson-Jones, Procurement Services, 184 Windsor Avenue, Windsor, CT 06095
2. Sealed Proposals

Proposals must be submitted in a SEALED envelope or carton, clearly marked with RFP # BESB 2009-2010 –CS1A, the date, and the name and address of the proposer.  Any material that is not so received may be opened as general mail, and result in invalidating the proposer’s submission.  Facsimile or unsealed proposals will not be accepted under any circumstances.

3. Number and Submission of Proposals

Proposers should submit one original and one copy of their original proposal.

Proposals may be mailed or delivered in person to the address below to arrive by Monday, June 1, 2009, must be postmarked via USA mail,  or hand-delivered no later than 4:30 p.m. local time on June 1, 2009.  Proposals postmarked after June 1 or received after 4:30 p.m. local time on June 1, 2009, will be returned unopened to the proposing agency or individual.

Postmark dates will not be considered as the basis for meeting any submission deadline.  Proposals will not be publicly read on the due date.

State of Connecticut

Board of Education and Services for the Blind
Procurement Services
Attention Jeanette Haines, Children Services Supervisor
RFB# BESB2009-2010-CS1A
184 Windsor Avenue
Windsor, CT 06095
Instructions to Proposers
5. Summary of RFP Review Process
	DATE
	EVENT

	Thursday, May 15,2009
	Issuance of Application

	Monday, June 1, 2009

Thursday, June 4, 2009

Tuesday, June 9,2009

Friday, June 12,2009

Friday, June 19,,2009

Monday, June 22, 2009


	Proposal Due Date

Proposal Evaluations Begin

Negotiations with Selected Proposing Agencies completed

Final approval by Executive Director 

Contracts to be signed by Executive Director and Vendors

Submitted to the Office of the Attorney General 



	July 1, 2009
	Service Provision to begin

	September 30, 2009
	First Set of Reports for Fiscal Year due from Contractor(s)

	October 30, 2009
	Process First Payment to Contractor(s)

	Quarterly
	Repeat 9/30 & 10/30 items

	June 10, 2010
	Final Set of Reports Due

	TBD
	Meet w/Contractor(s) for End of Year Evaluation(s)


6. Authorized Signatures
The proposal must be signed by an authorized official.  The proposal must also provide the name, title, address, and telephone number of individuals with authority to bind the company, and for those who may be contacted to clarify the information provided.
Submittal Requirements
Please submit the following in order as listed:
1. Services
a) List of positions and services being offered
b) List of geographic locations being proposed per position/service
c) Documented academic credentials and familiarity with services and responsibilities as described throughout this RFP.
d) Copies of appropriate certificates, licenses, and/or accreditations as required for position/service being proposed.
e) Resumes of individual(s) performing service(s)
2. Capacity and Performance 
Past 1 year’s financial reports
(Should proposers wish this information to be considered confidential, this information should be placed in a sealed envelope marked “Confidential” This information will not be made viewable to the public and will only be reviewed by the evaluation committee?)
References/Client list
1. References from three organizations that proposer has provided service for within the last one year.  Indicate the name of the reference, description of the service(s) rendered, name, and contact information of each reference provided.
(Should proposers wish this information to be considered confidential, this information should be placed in a sealed envelope marked “Confidential?”  This information will not be made viewable to the public and will only be reviewed by the evaluation committee.)
Sample report (final report) from one recent project

Detailed task analysis for the actual contractual services.  For each task, specify timeframes and person(s) responsible.
4. Value
a) Form RFP-16 Proposal Schedule 

1. Per hour pricing – where you have two choices of submittal:  

Proposed rates for the service(s) may be in one of two approaches: a) all inclusive for each hour of direct service activity with the client or, b) fixed rate for outcome. 

For the Direct Service approach, the hourly rate shall be billable only for direct service with the client. The vendor shall build into the direct service hourly rate all administrative costs associated with the delivery of the direct service. For instance, travel time to and from the client location, report writing, preparatory research and telephone calls to the client to schedule and reschedule appointments should all be built into the hourly rate for the direct service with the client. Only direct service hours with the client are billable, so it is important for the bidder to factor in all anticipated administrative costs into the direct service hours. Work performed outside of the direct service with the client will not be billable separately. Example: if the proposed service is Braille Instruction, then only time spent directly teaching Braille to the client can be billed. The bidder should include into the hourly rate for direct Braille instruction all associated costs that support the direct service time, such as travel time, lesson planning, report writing, etc. These additional activities are not directly billable.

Bidders may also propose a rate that is all inclusive for the outcome or delivered activity in place of an hourly rate. In those circumstances, the rate must represent the total, final cost of the service or activity. For instance, a bidder may propose a fixed cost to administer a psychological assessment for a fixed cost, factoring into that fixed cost all associated travel time, research, scheduling, and report writing. A bidder may propose a fixed rate for installing an adaptive device, with the deliverable being the adaptive device functioning properly as verified by client signature. Bidders offering a fixed rate for a delivered service must factor in all anticipated time variables to include within the fixed rate proposed since no other billable hours can be added onto the outcome based rate.

2. Geographic counties being proposed 

Special Terms and Conditions
Conformity and Completeness of Proposals
To be considered acceptable, proposals must be complete and conform with all RFP instructions and conditions.  BESB, at its discretion, may reject in whole or in part any proposal if in its judgment the best interests of the State will be served.

Stability of Proposed Prices 
Any price offerings from proposers must be valid for a period of 180 days from the due date of the proposals.

Amendment or Cancellation of the RFP 
BESB reserves the right to cancel, amend, modify or otherwise change this RFP at any time if it deems it to be in the best interest of the State to do so.

Multiple Award 
BESB reserves the right to award to multiple vendors.

Proposal Modifications
No additions or changes to any proposal will be allowed after the proposal due date, unless such modification is specifically requested by BESB.  BESB, at its option, may seek proposer retraction and/or clarification of any discrepancy or contradiction found during its review of proposals.

Proposer Presentation of Supporting Evidence
Proposers must be prepared to provide any evidence of experience, performance, ability, and/or financial surety that BESB deems to be necessary or appropriate to fully establish the performance capabilities represented in their proposals.

Proposer Demonstration of Proposed Services and or Products
At the discretion of BESB, proposers must be able to confirm their ability to provide all proposed services.  Any required confirmation must be provided at a site approved by BESB and without cost to the State.
Special Terms and Conditions
Proposer Misrepresentation or Default
BESB may reject the proposal and void any award resulting from this RFP to a proposer who makes any material misrepresentation in their proposal or other submittal in connection with this RFP.

Erroneous Awards

BESB reserves the right to correct inaccurate awards.  This may include, in extreme circumstances, revoking the awarding of a agreement already made to a proposer and subsequently awarding the agreement to another proposer.

Such action on the part of BESB shall not constitute a breach of contract on the part of BESB since the contract with the initial proposer is deemed to be void and of no effect as if no contract ever existed between BESB and such proposer.

Proposal Expenses
Proposers are responsible for all costs and expenses incurred in the preparation of proposals and for any subsequent work on the proposal that is required by BESB.

Ownership of Proposals
All proposals shall become the sole property of the State and will not be returned.

Ownership of Subsequent Products
Any product, whether acceptable or unacceptable, developed under a contract awarded as a result of this RFP shall be the sole property of the State unless otherwise stated in the contract.

Transfer of Data
All data stored in the successful proposer’s files, electronic or hard copy, will be returned to BESB upon the expiration of the contract.

State Fiscal and Product Performance Requirements
Any product or services acquisition resulting from this RFP must be contingent upon contractual provisions for cancellation of such acquisition, without penalty, if the applicable funds are not available for required payment or if the product or services fail to meet minimum State criteria for acceptance and performance reliability.
Special Terms and Conditions
Validation of Proposals
The proposals shall be binding commitments which BESB may include, by reference or otherwise, into any contract with a proposer.  The proposals must provide the names, titles, addresses, and telephone numbers of those individuals with authority to negotiate a contract with BESB and contractually bind the proposer.  The proposal must also include evidence that it has been duly delivered on the part of the proposer, that the persons submitting the proposal have the requisite corporate power and authority to structure, compile, draft, submit and deliver the proposal and subsequently to enter into, execute and deliver and perform on behalf of the proposer any contract contemplated in this RFP.

Execution of Contract
This RFP is not a contract and, alone, shall not be interpreted as such.  Rather, this RFP only serves as the instrument through which proposals are solicited.

Once the evaluation of the proposals is complete and a proposer(s) is selected, the selected proposal(s) and this RFP may then serve as the basis for a contract that will be negotiated and executed between BESB and the selected proposer(s).  This RFP and the proposal will likely be attached to the contract as exhibits.

If, for some reason, BESB and the initial proposer fail to reach consensus on the issues relative to the contract, then BESB may commence contract negotiations with other proposers.  BESB may decide at any time to start the RFP process again.

The contract shall include a liquidated damages clause.

Oral Agreement or Arrangements
Any alleged oral agreements or arrangements made by proposers with any State agency or employee will be disregarded in any State proposal evaluation or associated award.

Independent Price Determinations
In the proposals, proposers must warrant, represent, and certify that the following requirement have been met in connection with this RFP:

The costs proposed have been arrived at independently, without consultation, communication, or agreement for the purpose of restricting competition as to any matter relating to such process with any other organization or with any competitor;
Unless otherwise required by law, the costs quoted have not been knowingly disclosed by the proposer on a prior basis directly or indirectly to any other organization or to any competitor; and

No attempt has been made, or will be made, by the proposed to induce any other person or firm to submit or not to submit a proposal for the purpose of restricting competition.
Special Terms and Conditions
Offer of Gratuities
The proposer warrants, represents, and certifies that no elected or appointed official or employee of the State of Connecticut has, or will, benefit financially or materially from this procurement.  Any contract and/or award arising from this RFP may be terminated by BESB if it is determined that gratuities of any kind were either offered to, or received by, any of the aforementioned officials or employees from the proposer, the proposer’s agent(s), representative(s) or employee(s).

Subletting or Assigning of Contract
The contract or any portion thereof, or the work provided for therein, or the right, title, or interest of the contractor therein or thereto may not be sublet, sold, transferred, assigned or otherwise disposed of to any person, firm, or corporation, or other entity without the prior written consent of BESB.  No person, firm or corporation, or other entity, other than the proposer to whom the project was awarded is permitted to commence work on the project unless such consent has been granted.

Subcontractors
BESB must approve any and all subcontractors utilized by the successful proposer prior to any such subcontractor commencing any work.  Proposers acknowledge by the act of submitting a proposal that any work provided under the contract is work conducted on behalf of the State and that the Executive Director of BESB may communicate directly with any subcontractor as the State deems to be necessary or appropriate.  It is also understood that the successful proposer shall be responsible for all payment of fees charged by the subcontractor(s).  A performance evaluation of any subcontractor shall be provided promptly by the successful proposer to BESB upon request.

The successful proposer must provide the majority of services described in the specifications.
Special Terms and Conditions
Freedom of Information
Due regard will be given for the protection of proprietary or confidential information contained in all proposals received.  However, proposers should be aware that all materials associated with the procurement are subject to the terms of the Connecticut Freedom of Information Act (FOIA) and all rules, regulations and interpretations resulting therefrom.  It will not be sufficient for proposers to merely state generally that the proposal is proprietary or confidential in nature and not, therefore, subject to release to third parties.

Those particular sentences, paragraphs, pages or sections which a proposer believes to be exempt from disclosure under the FOIA must be specifically identified as such.  Convincing explanation and rationale sufficient to justify each exemption consistent with Section 1-19(b) of the FOIA must accompany the proposal.  The rationale and explanation must be stated in terms of the prospective harm to the competitive position of the proposer that would result if the identified material were to be released and the reasons why the materials are legally exempt from release pursuant to the above cited statute.

Conformance with Federal, State and Other Requirements
By executing the contract, the proposer represents and warrants that, at all pertinent and relevant times to the contract, it has been, is and will continue to be in full compliance with all Federal, State, municipal  or other governmental department, commission, board, bureau, agency, institution, office council, instrumentality, municipalities or not for profits codes, statutes, acts, ordinances, guidelines, resolutions, orders, judgments, decrees, injunctions, rules, regulations and the like.

Discrimination and Labor Recruitment 
The contractor shall comply with Executive Orders Nos. Three and Seventeen, promulgated June 16, 1971, and February 15, 1973. and to the Guidelines and Rules of the State Labor Commissioner implementing Executive Order No. Three and further agree to submit reports of compliance staffing on Labor Department Form E.O. 3-1 when and as required.  The contractor shall also comply with non-discrimination provisions as described in Connecticut General Statutes Nos. 4a-60 and 4a-60a and any other applicable statute or regulation and administrative procedure.

Americans with Disabilities Act
The contractor shall comply with the Americans with Disabilities Act in accordance with Public Law 101-336 and any other applicable federal laws and regulations.
Special Terms and Conditions
Affirmative Action and Contract Compliance Reporting
Proposers are advised that in addition to evaluating their qualifications, experience, capabilities, competitiveness of cost, and conformance to the RFP specifications, weight may also be given to proposers who demonstrate a commitment to affirmative action by full compliance with the Commission on Human Rights and Opportunities regulations.

The Employment Information Form, included in this RFP, should be completed by the proposer and included with proposal.

State Access to Records, Record Keeping, and Record Transfer
The successful proposer shall prepare, maintain and preserve all records with respect to the administration of this program.  During the term of the contract the State shall have access during normal business hours to all such records, in whatever form they exist or are stored, which records shall be the property of the State, and upon termination of the contract, all such records, or exact copies thereof, shall be immediately turned over intact to the State.  The successful proposer shall afford the officers, attorneys, accountants, auditors, and other authorized representatives of the State free and full access to the records to be maintained by the successful proposer as pertains to the contract.

At the option of the State, periodic audits may, at reasonable times, be made of the successful proposers’ and all of its subcontractors’ books and records insofar as they pertain to the contract.  Such audits shall be made at the States expense by the State or independent public accountants designated by the State.  Said books and records shall be made available to the Auditors of Public Accounts of the State of Connecticut.

Confidentiality and Care of Data
The successful proposer agrees to protect the confidentiality of any files, data or other material pertaining to this contract and to restrict their use solely for the purpose of performing this contract.  The successful proposer shall take all steps necessary to safeguard data, files, reports or other information from loss, destruction or erasure.  Any costs or expenses of replacing or damages resulting from the loss of such data shall be borne by the contractor when such loss or damage occurred through its negligence.

Year 2000 Compliance
Any product or services acquisition resulting from this RFP will be year 2000 compliant.  The successful proposer is responsible for any costs incurred in accordance with year 2000 compliance at no additional cost to the state.
Special Terms and Conditions
Termination of Contract and Contractor Liability
An agreement awarded as a result of this RFP may be terminated as follows:

By mutual agreement of the contracting parties specifying the terms of termination and the effective date, which shall be no less than 120 days after the date the non-terminating party receives notice by BESB if the successful proposer fails to fulfill in a timely and proper manner the obligations as set forth in the contract, or if the successful proposer violates any of the covenants, agreements, or stipulations as set forth in the contract.  BESB shall thereupon have the right to terminate this contract by giving written notice to the successful proposer of such termination and specifying the effective date thereof, at least 30 days before the effective date of such termination.  In such event, and if progress payments have been made to the successful proposer, all finished or unfinished documents, data, studies, and reports prepared by the successful proposer under this contract will become the property of BESB.Special Terms and Conditions

By BESB, upon thirty days prior written notice to the successful proposer in whole or in part, when it is in the best interest of the State of Connecticut or BESB to do so.  In the event of such termination, the successful proposer will be reasonably compensated, in an amount as determined by BESB after receiving input from and negotiation with the successful proposer, for all work prior to such termination date and accepted by BESB.

Notwithstanding the above, the successful proposer shall not be relieved of liability to the State for damages sustained by the State by virtue of any breach of the contract by the successful proposer, and BESB may withhold any payments to the successful proposer for the purpose of set-off until such time as the exact amount of damages due the State from the successful proposer is determined.

Payments Against a Contract Award
Under no circumstances shall the successful proposer begin to perform under the contract prior to the effective date of the contract.  The State of Connecticut shall assume no liability for payment of services under the terms of the contract until the successful proposer is notified that the contract has been accepted by BESB and approved by the Office of the Attorney General of the State of Connecticut.  In no case shall a successful proposer bill the user agencies for amounts in excess of the amount(s) indicated in the final proposal agreed to and accepted by the BESB.  Any authorized or agreed additional charges can only be approved for payment by means of an amendment to the contract.
Index of Abbreviations
BESB – Board of Education and Services for the Blind
FOIA – Freedom of Information Act
RFP – Request for Proposal
