State Plan for the State Vocational Rehabilitation Services Program
and
State Plan Supplement for the State Supported Employment Services Program

Connecticut Board of Education & Services for the Blind State Plan for Fiscal Year 2011 (submitted FY 2010)

Attachment 4.11(e)(2) Evaluation and Reports of Progress

Vocational Rehabilitation (VR) and Supported Employment (SE) Goals

1. Clearly identify all VR program goals consistent with the goals described in the FY 2009 Attachment 4.11(c)(1), including an evaluation of the extent to which the VR program goals were achieved. 

• Identify the strategies that contributed to the achievement of the goals. 

• Provide a description of the factors that impeded the achievement of the goals and priorities:
Evaluation and Report of Progress in Achieving Identified Goals and Priorities and Use of Title I Funds for Innovation and Expansion Activities

The Vocational Rehabilitation (VR) Services Division received $3,067,233 in federal Title I Funds during Fiscal Year (FY) 2009. Of that amount, BESB reserved a minimum of 2 percent ($61,345) for innovation and expansion activities. The following summary details the efforts during FY 2009 regarding the use of these funds to address the goals and objectives established in consultation with the State Rehabilitation Council (SRC).

GOAL A (the desired outcome)

EMPLOYMENT GOAL:  Individuals who are blind obtain or retain quality jobs.

Objectives (The reasons the goal is of high importance):

1. Unemployed individuals who are blind want employment.

2. Individuals who are losing vision or whose job changes, need assistance to maintain employment.

3. Some individuals who are blind desire to be entrepreneurs.

4. Some individuals who are blind want to advance in their careers.

5. Some individuals who are blind and who experience multiple barriers to employment require long-term supports to achieve and maintain employment.

Strategies (The methods for achieving the objectives):
1. Each Vocational Rehabilitation Counselor will engage in active employer outreach.

2. Vocational Rehabilitation Counselors will participate in regional job development consortiums.

3. Vocational Rehabilitation will collaborate with the Medicaid Infrastructure Grant to link BESB’s employer outreach initiative with the statewide Connect-Ability initiative (a statewide program that links employers with job seekers who have disabilities–www.connect-ability.com ).

4. BESB partners with Walgreen’s through the Bureau of Rehabilitation Services project.  (Walgreen’s distribution center in Windsor has committed to hire 200 individuals with disabilities–www.walgreens.jobs) 

5. Vocational Rehabilitation Counselors conduct job seeking skills classes for job seeking consumers.

6. Vocational Rehabilitation Department staff participate in each of the Regional Workforce Development Boards (regional boards assess employment and training needs and priorities for job seekers and employers–www.ctdol.state.ct.us/rwdb/dir-rwdb.htm)

7. Transition age students who are legally blind will have a paid work experience before high school graduation.

8. BESB enters into contracts with third party providers to secure long-term job supports for consumers who experience multiple barriers to employment.

Measures (the activities that will be achieved in FY 09):  
1. Vocational Rehabilitation Counselors engage in 2 hours per week of job development outreach to employers as confirmed through written reporting.

Summary of Activities:  Employer outreach was a high priority for the Vocational Rehabilitation Program during fiscal year 2009. For each fiscal quarter, counselor activities were recorded on the electronic schedule report and the aggregate total for the counselors was compared against the target goal for the quarter. During the first quarter, 9 Vocational Rehabilitation Counselors had employer outreach responsibilities, with a target goal of 234 hours. Collectively, these Counselors delivered 252 hours of outreach. During the second fiscal quarter, the target was 234 hours of outreach, with 268 hours achieved. During the third fiscal quarter, the target was again 234 hours, with 287 hours achieved. In the final quarter, with staff retirements there were only 7 Counselors participating in employer outreach, with a target of 182 hours and 231 outreach hours achieved. In addition to the Counselors, other staff within the program, such as the Vocational Rehabilitation Counselor Coordinator and the Transition School-to-Work Coordinator also participated in outreach to employers. Collectively, the Division delivered more than 1,700 hours of employer outreach activities.
Evaluation of Progress: This objective was achieved.
2. Vocational Rehabilitation Counselors are active participants in 3 regional job development consortiums as documented by electronic schedules.

Summary of Activities:  BESB staff participated in the regional job development consortiums in Hartford, New Haven and Waterbury. These groups are comprised of staff from a variety of agencies that assist individuals to find employment within their geographic regions. Meetings often included guest speakers from organizations such as Acord, South Eastern Employment, IRIS, APT Foundation, Marrakech, Inc, Kennedy Employment Services, Columbus House, Job Corps of CT, VA Vocational Rehabilitation Center, CT Works, IPPI, Science Park, and Birmingham Group Health.
Evaluation of Progress: The objective was achieved.
3. BESB marketing materials are available, that include Connect-Ability contact information and their logo.

Summary of Activities:  Marketing materials were developed, purchased and distributed to the Vocational Rehabilitation Counselors to use for employer outreach activities. These materials included the Connect-Ability logo as well as the BESB logo. The phrase “Envision Employment” was also included on the marketing materials. 
Evaluation of Progress: This objective was achieved.
4. Vocational Rehabilitation Counselors refer 8 consumers to the Walgreen’s training center through BRS project as documented through a referral log.

Summary of Activities:  BESB identified 3 consumers to refer to Walgreens. One individual was hired directly into a janitorial position, and one entered the training program. Due to the economic downturn, the acceptance of new referrals was deferred.
Evaluation of Progress: Due to economic circumstances, the agency was only able to partially achieve this objective.
5. Vocational Rehabilitation Counselors conduct 2 job seeking skills classes during the fiscal year and a report is generated. 

Summary of Activities:  The Assistant Vocational Rehabilitation Counselor provided one job seeking workshop for three clients.  This training focused on awareness and knowledge of employment issues and resources presented in a competency based curriculum.  The training had an individualized approach that addressed the vocational goals identified by the participants. Activities included resume writing, cover letters, thank you letters, interviewing techniques, accommodations, mock interviews, and informational interviews.  A second job seeking skills class was planned but due to the retirement of two Counselors during the year, priorities needed to be rearranged for the other staff. Therefore, the second job seeking skills class was not held during this fiscal year but was deferred into the subsequent year.
Evaluation of Progress:  This objective was partially achieved.
6. A Vocational Rehabilitation staff member is appointed to each of the 5 regional Workforce Investment Boards, as recorded in board minutes.

Summary of Activities:  Between the Vocational Rehabilitation Counseling staff and the Vocational Rehabilitation Counselor Coordinator, all 5 of the Regional Workforce boards in Connecticut had ongoing representation from this agency on the local boards. Each of the Workforce boards lists the BESB staff member who is a voting member of their board on their website, and links to the BESB website as well as other partner agencies are also listed.
Evaluation of Progress: This objective was achieved.
7.  Fifteen transition age students engage in paid work experiences in Fiscal Year 2009 as documented in a written report.

Summary of Activities: During the fiscal year, the addition of funding through the America Recovery and Reinvestment Act made it possible for BESB to foster strong partnerships with the Regional Workforce Development boards. Through these partnerships, summer work experiences for students flourished. In total, there were 27 students who obtained summer work experiences through this collaboration, and an additional 13 students who obtained summer work experiences through other arrangements, such as the Career Exposure program that was designed and implemented by the BESB Transition School-to-Work Coordinator. 
Evaluation of Progress: This objective was achieved.
GOAL B (the desired outcome)
INNOVATION AND EXPANSION:  Expand and promote vocational services to groups of individuals who are legally blind who want to obtain, retain or advance in employment, utilizing at least two percent of Vocational Rehabilitation federal funding allotted for Fiscal Year 2009.

Objectives (The reasons the goal is of high importance):

1. There are individuals who are legally blind who are unaware of BESB and the agency Vocational Rehabilitation services that are available to assist with obtaining, retaining, or advancing in employment. 

2. There is a broad range of Vocational Rehabilitation services that benefit whole groups of individuals who are legally blind, who want to obtain, retain, or advance in employment. 

Strategies (The methods for achieving the objectives):

1. Maintain sponsorship of NFB Newsline and Jobline (if available).

2. Update community based adaptive technology centers to maintain state of the art adaptive technology for people who are blind. 

3. Support State Rehabilitation Council activities that promote active member participation in the field of blindness rehabilitation.

4. Conduct a statewide needs assessment and a consumer satisfaction survey to determine what specific additional services can improve the opportunities for people who are legally blind to increase access to employment. 

5. Co-sponsor and implement leadership development opportunities for transition school-to-work students who are legally blind.

6. Purchase and utilize English as a Second Language (ESL) training programs to enhance the employment opportunities for individuals who are legally blind, who experience language barriers.

7. Provide training to community rehabilitation providers who offer long-term supports to increase options for placement of individuals with multiple barriers to employment. 

8. Conduct statewide outreach to One Stop Career centers, community rehabilitation providers, optometrists and their patients to inform them about Vocational Rehabilitation services at BESB.

Measures (the activities that will be achieved in FY 09) :

1. BESB enters into a contract with the National Federation of the Blind for NFB Newsline, and Jobline (upon reinstatement) as documented by the written contract(s) is on file.

Summary of Activities: Although Jobline is no longer available, NFB Newsline was renewed and available for clients of BESB to access. In total, during the year, there were 995 registered users, who collectively logged in more than 425,000 minutes of utilization of this important service. In addition, a web-based version of Newsline was implemented during the year and is now available as an option for subscribers.
Evaluation of Progress: This objective was achieved.
2. BESB provides technical assistance and purchases updated equipment, as requested, for two community based technology centers, as documented in a written report. 

Summary of Activities:  The adaptive technology laboratories at Gateway Community College and the Southeastern Connecticut Community Center of the Blind have received software updates for the adaptive devices and the Windows operating systems. In addition, the memory for the computer at the Southeastern Connecticut Community Center of the Blind has received a memory upgrade to enhance performance. Both locations are utilized for assessments and for clients of the locations to receive training and practice computer skills.
Evaluation of Progress: This objective was achieved.
3. BESB funds SRC participation in 3 training programs/conferences, and the SRC cosponsors 2 rehabilitation events during the fiscal year.   Documentation of these activities is on file.

Summary of Activities:  Due to out of state travel restrictions, it was not possible for the members of the State Rehabilitation Council to participate in the national conferences of the Council of State Administrators of Vocational Rehabilitation (CSAVR) or the National Council of State Agencies for the Blind (NCSAB). However, the Council did cosponsor the Youth Leadership Forum, which is a camp that teaches leadership and team-building skills to students with disabilities. The Council also endorsed co-sponsorship of the Learning Disability Conference that several staff members of the Vocational Rehabilitation Division attended.
Evaluation of Progress: This objective was only partially achieved, due primarily to out of state travel restrictions.
4.  A needs assessment is conducted by a professional surveying organization, and the result of the assessment is posted on the agency web site. A consumer satisfaction survey is also conducted and results are posted on the agency website.  (www.ct.gov/besb). 

Summary of Activities:  The Center for Public Policy and Social Research at Central Connecticut State University conducted the consumer satisfaction survey in 2009. They are also going to conduct the survey in 2010. The organization has initiated the comprehensive needs assessment process, utilizing the guide recently published by Rehabilitation Services Administration. The results of this assessment are anticipated in the early Fall of 2010. The consumer satisfaction survey results were posted to the BESB website. Consumers continue to report high levels of satisfaction with services provided through the Vocational Rehabilitation Program, with ninety (90) percent of respondents indicating that they would recommend services to a friend.
Evaluation of Progress: This objective was partially achieved. The consumer satisfaction survey was completed, with the results posted on the agency website, and the comprehensive needs assessment is in progress, and will be completed in 2010.
5. BESB Vocational Rehabilitation co-sponsors 2 leadership development programs operated by other entities, and directly funds consumer participation in five leadership development programs for transition age students. 

Summary of Activities:  BESB Vocational Rehabilitation was a co-sponsor of the Youth Leadership Forum training program. Four students from BESB participated as delegates, and two former delegates participated as mentors. The Vocational Rehabilitation Program also was a co-sponsor of the 2009 Governor’s Coalition for Youth with Disabilities scholarship program that awarded two college scholarships to students who are legally blind. The Vocational Rehabilitation Program utilized comparable benefits, primarily from the Children’s Services Division, to cover the cost of student participation in several other leadership development and skill building programs during the fiscal year. Three (3) students attended the National Federation of the Blind’s Youth Slam, a program that focuses on career exploration in the sciences through experiential learning, discovery and problem-solving skill development. The BESB sponsored LIFE Program provided eleven (11) students with an opportunity to experience college life, exploring career options and developing independent living skills in a residential dormitory setting. Camp Harkness was a program offering in collaboration with Oak Hill, providing a strong focus on mentoring and career exploration for twelve (12) participants. Skills for Life was a week-long mobility skill development day camp that provided eleven (11) students with problem-solving and independent living skills in community travel.  The Essential Skills Program through BESB afforded eleven (11) students the opportunity for independent living skill building and problem-solving as well. Through this variety of offerings, students and parents were able to select the programs that best fit their individual goals and interests.  
Evaluation of Progress: This objective was achieved.
6. BESB purchases ESL training program materials, which bilingual counselors make available to Spanish speaking consumers, as documented by purchase order number and loan agreement forms.

Summary of Activities:  The Vocational Rehabilitation Program purchased ten (10) sets of these self-paced learning curricula for clients of the Vocational Rehabilitation Program who are Spanish speaking to develop greater fluency in English. Seven of the sets have been utilized thus far.
Evaluation of Progress: This objective was achieved.
7. BESB conducts 2 regional training sessions on blindness to community rehabilitation providers, and co-sponsors the Connecticut Community Providers conference, as documented by agendas for each event. 
Summary of Activities:  BESB Vocational Rehabilitation conducted two training programs for community rehabilitation providers during the fiscal year. In combination, representatives from seventeen (17) community rehabilitation programs across the state were trained on aspects of legal blindness, adaptive technology, and services available through this agency to facilitate job placements in collaboration with the efforts of the staff from these agencies. The incentive funds available through BESB for community rehabilitation providers that secure job placements for BESB referrals was also explained during the training sessions.
Evaluation of Progress:  This objective was achieved.
8. BESB Vocational Rehabilitation referral packets are distributed to 8 One Stop Career Centers, and 5 community rehabilitation programs, as documented by a distribution log.  BESB outreaches to 100 optometrist offices by distributing applications for Vocational Rehabilitation services, as documented by the mailing list and copies of materials distributed.
Summary of Activities:  A referral form was designed and sent to more than 1,000 eye doctors across the state, along with outreach posters for display in their waiting areas. The referral for services process on the BESB website was also updated.  Additionally, the referral for services and information packets were distributed to the community rehabilitation providers that attended the two training seminars provided by BESB. The One Stop Career centers across the state have also received this literature for distribution to staff and patrons.
Evaluation of Progress: This objective was achieved.

GOALS FOR NEW YEAR

All goals and objectives carry equal weight and are not listed in a priority order.
GOAL A

The Program will commit no less than 2 percent of the Title I funds received during FY 2011 for these initiatives.

GOAL A (the desired outcome)

EMPLOYMENT GOAL: Individuals who are blind obtain or retain quality jobs.

Objectives (The reasons the goal is of high importance):

1. Due to the economic climate, individuals who are blind are experiencing fewer opportunities to access and maintain employment, requiring a greater diversity of skills and flexibility in adapting to employer needs.
2. Employment provides individuals who are blind the opportunity to be contributing, self-sufficient members of society.
3. Career advancement is an important aspect of career development, resulting in greater prospects for self-sufficiency.
4. For individuals who are losing vision or whose job duties change, assistance to maintain employment is often necessary.
5. For individuals who are blind and who experience multiple barriers to employment, on-the job training and long-term job supports enable for the achievement and maintenance of employment.


Strategies (The methods for achieving the objectives):
1. BESB will market the On-the-Job Training model as an option for identifying employment opportunities.  
2. The On-the-Job Training model will be utilized to secure employment. 
3. BESB will utilize paid internships as an option to provide clients with work experiences.
4. Job seeking skills classes will prepare clients to attend job fairs.
5. Vocational Rehabilitation Counselors will engage in community outreach activities with employers and community rehabilitation providers to facilitate job placement, career advancement and job retention services offered through BESB.    
6. BESB, BRS and DOL collaboration with the five regional workforce development boards will result in access to ARRA funded Summer Youth jobs for BESB transition age students.
 
Measures (the activities that will be achieved in FY 11):
1. The On-the-Job Training marketing materials are distributed to at least 100 employers.
2. On-the-Job Training placements are secured for 10 clients.
3. Paid internships are secured for 20 clients.
4. Two Job Seeking Skills classes are conducted, each culminating in attendance at a job fair.
5. Vocational Rehabilitation Counselors engage in a minimum of two hours a week on outreach activities to employers/community rehabilitation providers.

6.  Twenty transition age students engage in paid work experiences/internships in Fiscal Year 2011.

GOAL B (the desired outcome)

INNOVATION AND EXPANSION: Expand and promote vocational services to groups of individuals who are legally blind who want to obtain, retain or advance in employment, utilizing at least two percent of Vocational Rehabilitation federal funding allotted for Fiscal Year 2011.

Objectives (The reasons the goal is of high importance):

1. There are individuals who are legally blind who are unaware of BESB and the Agency Vocational Rehabilitation services that are available to assist with obtaining, retaining, or advancing in employment.
2. There is a broad range of Vocational Rehabilitation services that benefit whole groups of individuals who are legally blind, who want to obtain, retain, or advance in employment.

Strategies (The methods for achieving the objectives):

1. BESB will sponsor NFB Newsline for clients of the agency to access educational, career and occupational outlook information.
2. Community-based adaptive technology centers will receive updated adaptive technology for people who are blind to engage in vocational preparation and job seeking activities.
3. Support State Rehabilitation Council activities that promote active member participation in the field of blindness rehabilitation.
4. Complete an analysis of the results of the statewide needs assessment and a client satisfaction survey to determine what specific strategies to utilize for outreach to underserved populations, and to assess what additional services can improve the opportunities for people who are legally blind to increase access to employment.
5. Cosponsor and implement leadership development opportunities for transition school-to-work students who are legally blind.
6. Utilize web-based job search and job lead services to locate and circulate job openings to clients of the Agency and organizations of and for the blind in Connecticut.
7. Conduct statewide outreach activities to community based organizations to make these entities aware of services available through the agency.

Measures (the activities that will be achieved in FY 11):


1. BESB enters into a contract with the National Federation of the Blind for NFB Newsline, as documented by the written contract on file.
2. BESB provides technical assistance and purchases updated equipment, as needed, for at least one community-based technology center, as documented in a written report.
3. BESB funds SRC participation in two training programs/conferences, and the SRC cosponsors two rehabilitation events during the fiscal year. Documentation of these activities is on file.
4. The results of a comprehensive needs assessment, as conducted by a professional surveying organization is reviewed with the SRC, and two measureable strategies are developed for outreach to underserved populations.

5. The results of the client satisfaction survey are reviewed with the SRC and two measureable strategies for improving on the delivery of services are implemented. 
6. BESB Vocational Rehabilitation cosponsors two leadership development programs operated by other entities.
7. BESB distributes internet-based job leads from The Net and Connect-Ability to clients and partner organizations of and for the blind in Connecticut. 
8. BESB conducts outreach activities, in person, and/or via teleconference with 15 community based organizations to make these entities aware of services available through the agency.
9. BESB and the SRC cosponsor the Connecticut Community Providers conference, addressing employment with long-term supports for individuals with multiple barriers to employment.

 

2. Identify all supported employment program goals consistent with the goals described in Attachment 4.11(c)(4), including an evaluation of the extent to which the supported employment program goals were achieved:
It is the primary goal and priority of the Board of Education and Services for the Blind (BESB) to consider supported employment as an option in all circumstances where the provision of these services will increase the likelihood of placement success for people with significant, multiple barriers to employment. Two (2) clients for whom supported employment was an identified goal achieved an employment outcome in an integrated setting during the fiscal year.  The provider of long-term support funding for 1 situation was the Department of Developmental Services, with a community rehabilitation facility providing the direct job coaching supports.  In the other placement situation, the Department of Social Services, Acquired Brain Injury Waiver was used, with a rehabilitation facility providing the direct job coaching.
Two (2) new clients were found eligible for supported employment services during the fiscal year.  A total of 12 clients who were eligible for supported employment received services during this time period.  There were 8 individuals in a training status, 1 individual in guidance and counseling status, 1 individual in restoration status, and 2 individuals in employment status.  Of this total number of eligible individuals, Title VI, Part B funds have been utilized for 3 individuals.

It is a primary goal to identify all possible providers of long-term funding for extended services.  In addition to seeking out community rehabilitation providers who can financially assume the role of becoming the provider of extended services, Vocational Rehabilitation will continue to encourage employers to offer natural supports.  The Agency will also continue to contract with community rehabilitation providers who can access public and private funds for people with multiple disabilities in order to secure supported employment placements.  

• Identify the strategies that contributed to the achievement of the goals:
Community rehabilitation programs continued to be utilized as the providers of extended services for the employment programs coordinated in the past year.  In the current and upcoming year, this approach will continue to be utilized.  This is based on assessment of job placement outcomes from preceding fiscal years that has continually demonstrated the proven ability of community rehabilitation providers to employ job coaches and vocational instructors necessary for the provision of long-term employment supports, combined with their willingness to periodically assume the cost of providing extended services when other public funding options are not available.  This arrangement is especially important, given the limited availability of third party funding from other public agency providers.

• Provide a description of the factors that impeded the achievement of the goals and priorities:
While the agency was encouraged by the option for Partnership Plus under the Ticket to Work Program in order to locate providers of long- term supports for Supported Employment clients, it was found that the individuals who require long-term supports either do not work sufficient hours or do not earn wages at or above Substantial Gainful Activity levels to qualify an Employment Network for a payment under the Ticket to Work program.  Therefore there is no incentive under this program for an Employment Network to become a provider of long- term supports under a Partnership Plus agreement for BESB’s supported employment population. 
3. Provide an Assessment of the performance of the VR program on the standards and indicators for FY 2009:
In reviewing the Standards and Indicators for FY 2009, the agency is providing this preliminary assessment, recognizing that final results of statewide comparisons of performance have not as of this draft writing, been posted by Rehabilitation Services Administration. For Standard # 1, calculating the number of employment outcomes in fiscal year’s 2007 and 2008, and comparing these outcomes to 2008 and 2009, the agency experienced a drop in the overall average number of employment outcomes for this two-year average (from 257 to 233), reflecting the challenging economic climate that has swelled the unemployment rates for the nation and this state. Standard #2 addresses the rate at which individuals who have an employment plan complete services and achieve the goal. The agency achieved a ratio of 84.7%, exceeding the minimum standard of 68.90%. For Standard #3 that reports on the number of individuals that achieved an employment outcome with earnings, compared to outcomes such as homemakers, the agency achieved a percentage of 83.3%, exceeding the minimum standard of 35.40%. Standard #4 focuses on the percentage of individuals with significant disabilities whom achieved an employment outcome in comparison to individuals whom did not have significant disabilities. The agency achieved 100% in this category, exceeding the minimum standard of 89%. Standard #5 addresses the percentage of individuals achieving an employment outcome for whom their average hourly wage exceeds 59% of the state’s average hourly wage. For BESB, the average hourly earnings was $19.85, achieving 68%, exceeding the minimum standard of 59%.  Standard #6 addresses the ratio of the number of individuals who report self-supporting earnings at application as a comparison to those who report self-supporting earnings at closure status. While the raw number of individuals increased from 100 to 140, reflecting a positive ratio change of 20.7%, the minimum standard of 30.40% ratio change was not achieved. 
4. Provide a report on how the funds reserved for innovation and expansion (I&E) activities were utilized in FY 2009:
During the fiscal year, Innovation and Expansion funds were utilized to cover the cost of the State Rehabilitation Council’s co-sponsorship of the Youth Leadership Forum. The Vocational Rehabilitation Division also was a separate co-sponsor of this leadership development camp for transition age students. The State Rehabilitation Council renewed membership in the Connecticut Association for Community Transportation (CACT), an organization that promotes public awareness and advocacy for transportation initiatives. Innovation and Expansion funding was also utilized to cover the cost of the NFB Newsline. Additional uses of the Innovation and Expansion funding included co-sponsorship of the statewide conference on working with individuals with learning disabilities, co-sponsorship of the Governor’s Coalition for Youth with Disabilities Project, co-sponsorship of the annual training conference on employment supports for individuals with significant disabilities, purchasing English-as-a-Second Language curricula for Spanish speaking clients of the Vocational Rehabilitation Division, obtaining employer outreach and marketing materials, and conducting a statewide mailing to thousands of employers on the hiring incentives available through the use of America Recovery and Reinvestment Act funds. Innovation and Expansion funds were also utilized to secure the Center for Public Policy and Social Research to conduct and analyze the 2009 consumer satisfaction survey. 
This screen was last updated on Jun 30 2009 12:24PM by Brenda Lamarre




Attachment 4.11(e)(2):  Page 16 of 21 Pages



FY 2011 State Plan


