State Plan for the State Vocational Rehabilitation Services Program
and
State Plan Supplement for the State Supported Employment Services Program

Connecticut Bureau of Rehabilitative Services; Services for the Blind State Plan for Fiscal Year 2012 (submitted FY 2011)

Attachment 4.2(c) Input of State Rehabilitation Council 

Required annually by all agencies except those agencies that are independent consumer-controlled commissions.

Identify the Input provided by the state rehabilitation council, including recommendations from the council’s annual report, the review and analysis of consumer satisfaction, and other council reports. Be sure to also include: 

• the Designated state unit's response to the input and recommendations; and 

• explanations for the designated state unit's rejection of any input or recommendation of the council.
State of Connecticut, Bureau of Rehabilitative Services; Services for the Blind, Vocational Rehabilitation (VR) Program 

Summary of Input and Recommendations of the State Rehabilitation Council; Response of the Designated State Unit; and Explanations for Rejection of Input or Recommendations

The State Rehabilitation Council (SRC) for the Vocational Rehabilitation Program at the Bureau of Rehabilitative Services, Services for the Blind continues to be a valuable and active contributing partner to the Vocational Rehabilitation (VR) Program and the organization as a whole. Over the course of the past fiscal year, the Council members have participated in many activities on behalf of the Program, as well as continuing their existing responsibilities as identified in the Rehabilitation Act. The following information summaries the recommendations and initiatives of the State Rehabilitation Council and incorporates the agency response to each item.

SRC Recommendation:

Include a Vocational Rehabilitation Client Success Story into each meeting of the Council
Agency Response:

The agency agrees with this recommendation. During the 2010 fiscal year, the State Rehabilitation Council continued its initiative for the Vocational Rehabilitation Program whereby a standing agenda item for every Council meeting consisted of a “VR Success Story”, in the form of a presentation by a client who had achieved an employment outcome, together with their employer.  Typically explaining the type of work they are involved in and how the Program’s support helped them with that work, both the agency and clients continued to respond positively to this initiative, as it provided the SRC with an opportunity to hear value-added and diverse perspectives on the Program’s ability to support clients and employers in the workplace. In addition to being a valuable resource to the organization, these client presentations were also very uplifting and inspiring.

SRC Recommendation: 

Conduct a Consumer Satisfaction Survey and Comprehensive Statewide Needs Assessment

Agency Response:

The agency agreed with both recommendations. The SRC commissioned the Center for Public Policy and Social Research (CPPSR) at Central Connecticut State University (CCSU) to conduct a customer satisfaction survey of Vocational Rehabilitation service recipients for fiscal year 2010. Similar surveys have been conducted in previous fiscal years. The purpose of these surveys is to evaluate the services that clients received from the Vocational Rehabilitation Program at the agency.  

Per the survey, in 2010 the Vocational Rehabilitation Program continued to receive high marks for their Vocational Rehabilitation Services and counselors.  More than nine out of ten clients (94%) reported that they would recommend Vocational Rehabilitation Services to a friend.  This figure represents the highest rate in the history of this survey.  

The SRC recommended and approved using Central Connecticut State University’s CPPSR for the Comprehensive Statewide Needs Assessment as well. The agency agreed with this recommendation, recognizing the excellent work that CPPSR had done with the consumer satisfaction surveys in prior years. The results of this survey were delivered to the SRC for discussions in fiscal year 2011. 
SRC Recommendation:

Support the activities of the SRC in advocacy initiatives
Agency Response:

The agency agreed with this recommendation and has continued to provide support to the State Rehabilitation Council in regards to matters that directly impact on public vocational rehabilitation, voting to continue sponsorship of numerous statewide mentoring initiatives, membership in a statewide transportation advocacy organization, and maintaining membership in national vocational rehabilitation organizations.  
SRC Recommendation 
Support initiatives the develop leadership qualities in transition-age youth who are blind

Agency Response:

The agency fully concurred and supported this important recommendation. The State Rehabilitation Council continued to sponsor two programs that focus on providing leadership and educational opportunities to transition age youth with disabilities:

· The Youth Leadership Forum (YLF) is an annual week-long leadership training program for transition age youth with disabilities. The SRC is a co-sponsor of this program and considers both its co-sponsorship and continued funding to be very important and worthwhile.

· The Governor’s Coalition for Youth with Disabilities, which awards scholarships every spring to high achieving students with disabilities. 

SRC Recommendation:
Participate in the development of policies governing the Vocational Rehabilitation Program and also in the development of the State Plan annual updates

Agency Response:

The agency agrees with this recommendation and has actively engaged the SRC in all policy development initiatives, which has included modifications to the equipment ownership policy, and refinement of the policies that govern small business ventures. The SRC has a standing subcommittee that works closely with the Vocational Rehabilitation Program every year to develop the initial draft of the State Plan to bring before the full SRC for discussion, revision and endorsement. 

The State Rehabilitation Council looks forward to continuing to work closely with the Program in the upcoming fiscal year.
