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State of Connecticut, Board of Education and Services for the Blind, Vocational Rehabilitation (VR) Services Division

Summary of Input and Recommendations of the State Rehabilitation Council; Response of the Designated State Unit; and Explanations for Rejection of Input or Recommendations
The State Rehabilitation Council (SRC) for the Vocational Rehabilitation Program at the Board of Education and Services for the Blind (BESB) continues to be a valuable and active contributing partner to the Vocational Rehabilitation (VR) Division and the Agency as a whole.  Over the course of the past fiscal year, the Council members have participated in many activities on behalf of the Program, as well as continuing their existing responsibilities as identified in the Rehabilitation Act.

SRC Recommendation:

Build into every SRC meeting a presentation by a BESB Vocational Rehabilitation client.

Agency Response:
As a standing item on its agenda during the 2008 fiscal year, the SRC has continued an initiative for the Vocational Rehabilitation Program to build into every council meeting a presentation by a BESB client who has achieved an employment outcome together with the employer who has hired the client.

Both the Agency and the client have responded positively to this initiative, as each presentation provides not only the SRC with an opportunity to hear different perspectives on the ability of BESB to support clients and employers in the workplace; but also offered a unique perspective of the various adapted employment models that have been created as a result of the collaborative efforts between BESB, the client, and the employer.  More importantly, it also provides invaluable feedback on barriers the clients have encountered, and how the continued support of BESB and the employer is a vital component in helping to maintain meaningful, successful employment.

SRC Recommendation:

Perform a customer satisfaction survey of BESB Vocational Rehabilitation client recipients for FY 2008.

Agency Response:

For continued evaluation of services that clients received from the Vocational Rehabilitation Division at BESB during its most recent fiscal year end, the SRC commissioned the Center for Survey Research and Analysis (CSRA) at the University of Connecticut to conduct a customer satisfaction survey of their service recipients for 2008.

From the survey results, CSRA noted that BESB continued to receive overall high ratings for the services provided by the Vocational Rehabilitation Program, and for the Counselors who coordinate these services.  Low vision services, rehabilitation technology, and adaptive equipment services continued to be the most widely used by clients.  Skills training, small business services, and personal care attendant services had a slight increase in usage.  With the expanded availability of books on the internet, and searchable audio versions of books available on CD, a decrease in the need for reader services was seen in the survey results, which noted the lowest utilization level since the survey process was undertaken several years ago.

Rehabilitation technology, adaptive equipment services, skills training, and higher education training all received the greatest number of clients reporting high levels of satisfaction.  Counselors also continued to be highly rated and were viewed as very professional and knowledgeable.

The SRC had requested that CSRA add more in-depth questions to this year’s survey and the agency agreed with this request.  As a result, the reasons that clients gave particularly high or low ratings in each of the service categories have assisted the Council with assessing the factors that contribute to the ratings given.  Analysis of this information showed that higher satisfaction ratings were linked to services being provided by caring and knowledgeable staff and community providers that met client expectations.  Lesser levels of client satisfaction were linked to timeliness issues in follow up activities.

The SRC recommended and approved using CSRA for the fiscal year 2009 survey as well.  Unfortunately, it was learned that CSRA will no longer be in operation after June, 2009.  The SRC has decided to explore a partnership with the Agency Board for securing a similarly skilled and knowledgeable professional surveying entity to conduct client satisfaction and needs assessment surveys in the upcoming year.

SRC Recommendation:

Provide public advocacy to the public for vocational rehabilitation.

Agency Response:

From an advocacy perspective, the SRC has continued to offer their support to the program in regards to matters that directly impact on public vocational rehabilitation.  Membership was renewed for Council representation in CACT, the Connecticut Association for Community Transportation.  The council has also voted to continue sponsorship of statewide mentoring initiatives.  The Agency has been supportive of these council priorities and provided dedicated funds for these purposes.

State Rehabilitation Council member designees have again attended the fall and spring conference of the Council of State Administrators of Vocational Rehabilitation.  This collaboration between the SRC and the organizations that work on behalf of state agencies that serve individuals who are blind has been a great asset.  The Connecticut SRC has also been supportive of the development of the National Coalition of State Rehabilitation Councils (NCRRC) that brings a national voice and impact to the State Rehabilitation Councils.

SRC Recommendation:

Increase public awareness of individuals who are legally blind.

SRC Recommendation:

Vocational Rehabilitation will provide support toward transition age youth with disabilities.

Agency Response:

The SRC continued to sponsor two programs that focus on providing leadership and educational opportunities to transition age youth with disabilities:

·  The Youth Leadership Forum (YLF) is an annual weeklong leadership-training program for transition age youth with disabilities.  The SRC is a co-sponsor of this program at the Gold level, reflecting a financial commitment of $5,000 or more.  This year the SRC increased it’s funding to $7,500 as a co-sponsor.  BESB also is a co-sponsor and followed the SRC’S lead and also provided $7,500 in funding.  Five BESB clients participated as delegates in this week-long residential program, with two former BESB delegates serving as mentors for the program.

· The SRC also continued to participate on the board of the Governor’s Coalition for Youth with Disabilities that awards scholarships every April to high achieving students with disabilities.  A new member of the SRC began working with the Coalition to help obtain the annual funding and help organize the annual awards event.

The SRC has participated in the development of these State Plan annual updates, and has approved the content of the annual updates for submission to Rehabilitation Services Administration.

The program staff and the members of the SRC look forward to continued collaboration in the upcoming fiscal year.
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