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CONNECTICUT LONG-TERM CARE  
OMBUDSMAN PROGRAM
The Connecticut Long-Term Care Ombudsman Program protects and promotes the  
rights and quality of life for residents of skilled nursing facilities, residential care homes 
and managed residential care communities (also known as assisted living facilities). 
The Program is managed by the State Ombudsman who also works with policy makers, 
legislators and stakeholders to advance and improve systems and protections at the 
state level. There are Regional Ombudsmen and Volunteer Resident Advocates who 
provide a voice to residents’ concerns and empower them to advocate for themselves. 
Ombudsman services are free to residents and their families.

Who is eligible for assistance?

•	� All residents of skilled nursing facilities, residential care homes and assisted  
living facilities

•	 Families and responsible parties seeking information and help
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OTHER REFERRALS  
OR RESOURCES
•	� Protective Services for the Elderly: 

Elder Rights Line: 860-424-5241 OR  
Department of Social Services: www.ct.gov/dss

•	 Medicare appeals: www.medicareadvocacy.org

•	 Protection and Advocacy: www.ct.gov/opapd

•	 Department of Public Health: www.ct.gov/dph

•	 Legal Aid Programs in CT: ctlawhelp.org/advocates

LONG-TERM CARE OMBUDSMAN PROGRAM
Toll free line within CT: 866-388-1888

Northern Region: 860-424-5221

Western Region: 203-597-4181

Southern Region: 860-823-3366




