The Senior Medicare Patrol (SMP) program recruits and trains volunteers about Medicare
fraud, errors and abuse. These volunteers empower and assist Medicare beneficiaries,
their families, and caregivers to prevent, detect, and report healthcare fraud, error and
abuse through outreach, counseling and education.

The SMP program also addresses inquiries and complaints regarding Medicare, Medicaid
and other health care or related consumer issues either by resolving matters directly or
by referrals to appropriate entities.

Connecticut’s SMP program is funded by the federal Administration for Community
Living and is administered by the State Department on Aging. The program is operated
throughout the state by the Area Agencies on Aging.
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U.S. Health & Human Services, Medicaid

Office of the Inspector General (016)  Fraud Control vy
Fraud Hotline Unit of the Office %‘

1-800-477-8477 of the Chief State’s

www.oig.hhs.gov/fraud Attorney E———
Cent_ers for Medicare & Medicaid fv?wi??gfv%iio

Services (CMS)

1-800-633-4227 CT Department of Social Services
www.stopmedicarefraud.gov Fraud Reporting Hotline

1-800-842-2155

CT Attorney General’s Antitrust and www.ct.gov/dss/reportingfraud

Gov. Program

Fraud Dept.—860-808-5040
www.ct.gov/ag

Click on Consumer Assistance tab

CT Area Agencies on Aging State Department on Aging,
1-800-994-9422 SMP Statewide Coordinator
www.ctagenciesonaging.org 860-424-5274

www.ct.gov/aging
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