
Community Choices is made 
possible by an Administration on 
Aging grant through the State of 

Connecticut and is staffed by 
the Western Connecticut Area 

Agency on Aging and 
Independence Northwest. 

Both organizations are at the 
forefront of promoting 

empowerment and self-reliance 
for older adults and people 

with disabilities. 

 
 

 
Community 

Choices 

empowers 

individuals, 

older adults 

and people 

with disabilities 

to advocate  

for themselves. 

 
 

In Western Connecticut  
(800) 994-9422 

Independence Northwest, Inc. 
1183 New Haven Road #200 

Naugatuck, CT 06770 
Phone (203) 729-3299, TTY (203) 729-1281 

www.independencenorthwest.org 
 
 
 
 
 
 

Western Connecticut Area Agency on Aging, Inc. 
84 Progress Lane, 2nd Floor 

Waterbury, CT 06705 
Phone (203) 757-5449, TTY (800) 842-4524 

www.wcaaa.org 
 

Community Choices is made possible by an Administration on Aging 
grant through the State of Connecticut Department of Social Services. 

 

 
 
 
 

Get Connected, 
Get Answers 

 

• Community Resources 
• Options Counseling 
• Health Insurance 
• Finding Employment 
• Housing 
• Care Planning & 

Management 
• Paying for Prescriptions 
• Transportation 
• Assisted Living 
• Advocacy 

Free, Confidential, Unbiased Info 
In Western Connecticut 

(800) 994-9422 



Our 
Mission 
 
To assist 

individuals 

18 and 

older who are seeking services 

and support, regardless of 

disability or income, through a 

coordinated system of information 

and access. 

What we do… 
Community Choices is a resource of 
information ranging from a simple name 
or a phone number to detailed help 
concerning services, policies and pro-
cedures or assistance with completing 
benefits applications. We can help with: 
• Adult day care 
• Disability services 
• Elder abuse prevention 
• Employment, financial, housing and 

equipment assistance 
• In-home services 
• Legal services 
• Mental health / substance abuse 

services 
• Transportation 
• Nutrition 

We can help! 
Our goal is to empower individuals to 

advocate for themselves. 

If you: 

• Don’t know where to go for help 

• Have been denied benefits or 

services for which you feel you are 

eligible 

• Need assistance 

communicating 

your needs 

• Have a complaint  

about service 

 
 

 

Our Service Area 
 

Barkhamsted, Beacon Falls, Bethel, Bethlehem, Bridgewater, Brookfield, 
Canaan, Cheshire, Colebrook, Cornwall, Danbury, Goshen, Harwinton, Kent, 

Litchfield, Middlebury, Morris, Naugatuck, New Fairfield, New Hartford, 
New Milford, Newtown, Norfolk, North Canaan, Prospect, Redding, 

Ridgefield, Roxbury, Salisbury, Sharon, Sherman, Southbury, Thomaston, 
Torrington, Warren, Washington, Waterbury, Watertown, Winsted,  

Wolcott and Woodbury.  

 

COMMUNITY CHOICES… Your Aging and Disability Resource 
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