
Section XVI 

Transportation 



Amtrak Reduced Fare Program  
 

Description: 
 
Amtrak rail service provides a 15 percent fare discount on the best fare price of a 
regular ticket for elderly persons and persons with disabilities. Some holiday restrictions 
apply, but there are no restrictions on the length of stay. The reduced fare program is 
not valid on the Auto Train. Reduced fares are only available on the Acela Train 
Express Service on Saturday and Sunday.  
 

Eligibility Requirements, Service Areas and Program Year: 
 
Eligibility Requirements: 

 A person must be 62 years of age or older. Verification of age must be shown by 
a driver’s license, birth certificate or other document. 

 
Service Areas: 
Statewide 
 
Program Year: 
N/A 
 

Contact Information: 
 
Amtrak Toll-Free: 800-872-7245 
 

Related Information: 
 
Metro North Discount Program, refer to page XVI – 5. 
Senior/Disabled Photo Reduced Fare Card, refer to page XVI – 7. 
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Limited Driver’s License Program 
 

Description: 
 
The Connecticut Department of Motor Vehicles (DMV), Medical Review Unit, 
administers a Limited Driver’s License Program, which allows the DMV to issue licenses 
to applicants who would not otherwise qualify. The DMV Medical Advisory Board, which 
is a volunteer group courtesy of physicians with expertise in several specialties and an 
optometrist, reviews medical information filed on behalf of applicants and makes 
recommendations to the DMV. 
 
The goal of the DMV Limited Driver’s License Program is to help people to continue to 
drive safely for as long as they can. A limited license allows persons to carry out their 
daily tasks without hardships, as well as maintain their self-respect, dignity and mobility. 
In issuing a limited license, the DMV takes into consideration the safety of other 
highway users. Limitations on an applicant’s license are identified by code on the face 
of the license and are described on its reverse side. 
 
Applicants for limited licenses may include persons whose abilities to drive safely, for 
whatever reason, have been affected after their license was issued or who may have 
sustained a traumatic injury that dramatically impacts their driving abilities, or who wish 
to obtain a new operator’s license. 
 
Applicants must undergo a medical review, which consists of filing specific medical 
reports with the DMV that are signed by licensed physicians. The DMV considers each 
medical review case on its own merits. If medical information filed on behalf of an 
applicant is questionable or unfavorable, it may be referred to the DMV Medical 
Advisory Board for its review and recommendations. 
 
If the DMV determines that the given medical information is favorable, the applicant may 
be scheduled for an on-the-road skills test or retest. Upon review of an applicant’s entire 
file, including the results of the test/retest, the DMV renders a decision as to whether the 
applicant is eligible for a limited license. Depending upon the applicant’s medical 
conditions, their treating physicians or the DMV Medical Advisory Board may 
recommend that their medical condition be monitors for a certain period of time or for as 
long as they hold a license. So long as the information in the medical reports is 
favorable, the applicant retains their limited license. 
 
Applicants with special needs are referred to the DMV Handicapped Driver Training Unit 
for training to operate a motor vehicle safely using special adaptive equipment to meet 
their specific needs.
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Types of limited licenses available: 
A limited license may contain one or more of the following limitations, which shall be 
noted on the license document: 

 Operation of a motor vehicle is permitted ONLY: 
 During the period of daylight beginning one-half hour before sunrise and ending 

one-half hour after sunset. 
 When a person is using corrective lenses, not including telescopic lenses, as 

prescribed by a licensed optometrist or ophthalmologist. 
 On highways that are not limited access highways. 
 In a motor vehicle having an automatic transmission. 
 In a motor vehicle equipped with external mirrors located on both the left and 

right sides of the vehicle to reflect to the vehicle operator a view of the highway of 
at least two hundred feet to the rear. 

 In a motor vehicle having special controls or equipment. 
 When using an operable hearing aid. 

 

Eligibility Requirements, Service Areas and Program Year: 
 
Eligibility Requirements: 

 Must meet the minimum medical standards to hold a license. 
 Must currently meet Connecticut identity, residency and age requirements. 
 16 and 17 year old applicants must meet driver education requirements. 
 Each applicant’s case is considered on its own merits. 

 
Service Areas: 
Statewide 
 
Program Year: 
July 1 – June 30 
 

Contact Information: 
 
Department of Motor Vehicles 
Medical Review Division 
60 State Street, Room 327 
Wethersfield, CT  06161  
Telephone: 860-263-5223 
Fax: 860-263-5574 
Website: www.ct.gov/dmv  
 
Full Service DMV Branches: 
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Bridgeport Office 
95 Sylvan Avenue  
Bridgeport, CT 06608 
 
Danbury Office 
2 Lee Mac Avenue 
Danbury, CT 06810 
 
Enfield Office 
4 Pearson Way  
Enfield, CT 06082 
 
Hamden Office 
1985 State Street  
Hamden, CT 06517 
 
New Britain Office 
85 North Mountain Road 
New Britain, CT 06053 

Norwalk Office 
540 Main Avenue  
Norwalk, CT 06851 
 
Norwich Office 
173 Salem Turnpike 
Norwich, CT 06360 
 
Old Saybrook Office 
7 Custom Drive  
Old Saybrook, CT 06475 
 
Waterbury Office 
2210 Thomaston Avenue  
Waterbury, CT 06704 
 
Wethersfield Office 
60 State Street  
Wethersfield, CT 06109 

 

Related Information: 
 
N/A 
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Metro North Discount Program 
 

Description: 
 
Elderly persons and persons with disabilities may travel on the Metro-North rail service 
for a reduced fare anytime, except on peak morning hours. Such persons receive a 50 
percent discount on a regular one-way fare when proper identification is shown.  
 

Eligibility Requirements, Service Areas and Program Year: 
 
Eligibility Requirements: 

 Person must be 65 years of age of have a disability. 
 Must show proper forms of identification such as a Medicare card or driver’s 

license. 
 
Service Areas: 
Statewide 
 
Program Year: 
N/A 

Contact Information: 
 
Call Metro North for fare and schedule information: 800-638-7646 
 

Related Information: 
 
Amtrak Reduced Fare Program, refer to page XVI – 1.  
Senior/Disabled Photo Reduced Fare Card, refer to page XVI – 7.  
 
 

 XVI - 5 Revised 2/2009 



Senior Citizen Driver Insurance Discount 
 

Description: 
 
Drivers age 62 and older who complete an approved accident prevention course may 
receive a discount of at least five percent on their automobile liability or physical 
damage insurance. This discount may apply to an automobile’s premium charges for at 
least 24 months. For more information on the length of time and the amount of the 
applied discount persons must contact their insurance company. 
 

Eligibility Requirements, Service Areas and Program Year: 
 
Eligibility Requirements: 

 Must be at least 62 years of age. 
 
Service Areas: 
Statewide 
 
Program Year: 
N/A 
 

Contact Information: 
 
For information on accident prevention courses: 
 
AAA 
Driver Services 
815 Farmington Avenue 
West Hartford, CT 06119 
Telephone: 860-570-4235 
Website: www.aaa.com   
 
AARP 
21 Oak Street 
Hartford, CT 06106 
Telephone: 866-295-7279 or 888-687-2277 
Website: www.aarp.org/drive/online
 

Related Information: 
 
N/A 
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Senior/Disabled Photo Reduced Fare Card 
 

Description: 
 
Senior citizens, age 65 and older, and persons of any age with a disability can travel for 
a reduced fare at any time on CTTRANSIT and all other bus systems operating under 
contract with the Connecticut Department of Transportation. Reduced fares also apply 
on the New Haven Line railroad (Metro-North) during off-peak hours only. A Medicare 
card or a state issued reduced fare photo I.D. is required for elderly individuals and 
persons with disabilities to ride on state-subsidized buses and trains for discounted 
rates. CTTRANSIT provides a reduced fare photo I.D. card for persons who do not have 
a Medicare card. There is a $5 application fee for new cards; a $10 processing fee is 
charged for replacement cards. 
 

Eligibility Requirements, Service Areas and Program Year: 
 
Eligibility Requirements: 

 Must be at least 65 years of age or have a disability. 
 
Service Areas: 
Statewide 
 
Program Year: 
N/A 
 

Contact Information: 
 
To obtain an application for the reduced fare photo I.D. card contact: 
 
CTTransit 
Reduced Fare Program 
100 Leibert Road 
P.O. Box 66 
Hartford, CT  06141 
Telephone: 860-522-8101 Ext. 204 
Fax: 860-247-1810 
Email: mtorza@cttransit.com  
Website: www.cttransit.com  
 
Related Information: 
 
Amtrak Reduced Fare Program, refer to page XVI – 1. 
Metro North Discount Program, refer to page XVI – 5. 
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