Department of Developmental Services

Description:

The Department of Developmental Services (DDS) can assist persons with intellectual
disabilities and their families with services and supports, which may include: case
management services, information and referral, respite, family support, employment and
day services, in-home and residential support, advocacy, self-advocacy, and special
adaptations. Persons must meet eligibility criteria to be consumers of DDS supports and
services. When persons are determined eligible, they are assigned to one of the three
DDS regions. Within available resources, a case manager will be assigned to help them
to gain access to services and supports in their community. Being eligible for supports
and services does not guarantee that requests for services can be met immediately.
Services are provided on a priority basis and within available appropriations.

Information and Referral:

DDS case managers can help persons with intellectual disabilities and their families find
services and supports within their communities. Consumers may receive assistance in
clarifying their unique needs and identifying their options to meet these needs.

Respite:

DDS may provide respite services in its respite centers or can help individuals and
families locate respite providers in their area. DDS may also provide small grants to
those families who may not be able to afford respite services or who require the
frequent use of such services. Respite center services may be billed on a sliding-scale
fee, which is based upon the family’s or individual’'s financial situation.

Employment and Day Services:

DDS case managers help adults with intellectual disabilities to determine which day
programs or employment options are best for them. Employment and day service
options may include competitive employment, sheltered employment and day support
options.

In-Home and Residential Supports:

Many individuals served by DDS live at home with their families. DDS offers the option
of in-home supports to assist families to care for their family members at home.
Individuals who do not live with family members may reside in DDS supported
residential options including support to assist an individual to live in his or her own
home, community living arrangements, community training homes and campus settings.

Advocacy and Support Groups:

DDS case managers may help consumers locate advocacy and support groups within
their communities. From these groups, persons with intellectual disabilities and
members of their family may find information, education, advocacy, discussion groups,
parent and sibling support and an opportunity to network with other persons and
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families who share similar experiences. Some groups provide advocacy and/or support
for persons with specific disabilities such as, Autism, Downs Syndrome or Prader-Willi
Syndrome. DDS case managers also may provide information on how to become
involved in self-advocacy efforts.

Eligibility Requirements, Service Areas and Program Year:

Eligibility Requirements:

= Must file an application to receive DDS services and supports.

= Must be a Connecticut resident or a legal representative of a Connecticut
resident.

= Must provide proof of having mental retardation as defined by statute including
copies of all intelligence tests with a score of 69 1Q points or lower or must have
a medical diagnosis of Prader-Willi Syndrome.

= Adaptive testing is also required, which measures a person’s need for special
assistance with activities of daily living.

= Mental retardation must have occurred before the applicant was 18 years old.

Service Areas:
Statewide

Program Year:
July — June

Contact Information:
To apply for DDS services:

Department of Developmental Services
Eligibility Unit

Toll-Free In-State: 866-433-8192

Toll Free Out-of-State: 860-418-6117

For questions and information regarding services and supports for a specific community
contact the local DDS office:

Central Office

460 Capitol Avenue
Hartford, CT 06106
Telephone: 860-418-6000
TD: 860-418-6079

Email: ddsct.co@ct.gov
Website: www.ct.gov/dds
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West Region:

250 Freight Street
Waterbury, CT 06702
Telephone: 203-805-7400
Toll Free: 866-274-3888
Fax: 203-805-7410

Email: ddsct.west@ct.gov
Website: www.ct.qov/dds

Towns Served:

Barkhamsted Litchfield
Beacon Falls Middlebury
Bethel Monroe
Bethlehem Morris
Bridgewater Naugatuck
Bridgeport New Canaan
Brookfield New Fairfield
Canaan New Hartford
Cheshire New Milford
Colebrook Newtown
Cornwall Norfolk
Danbury North Canaan
Darien Norwalk
Easton Oxford
Fairfield Prospect
Goshen Redding
Greenwich Ridgefield
Hartland Roxbury
Harwinton Salisbury
Kent Sharon

North Region:

Department of Developmental Services
155 Founders Plaza

255 Pitkin Street

East Hartford, CT 06108

Telephone: 860-263-2500

Toll Free: 800-558-9527

TD: 860-263-2510

Fax: 860-263-2525

Email: ddsct.north@ct.gov

Website: www.ct.gov/dds
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Sherman
Southbury
Stamford
Stratford
Thomaston
Torrington
Trumbull
Warren
Washington
Waterbury
Watertown
Weston
Westport
Wilton
Winchester
Wolcott
Wolcott
Woodbury
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Towns Served:

Andover
Ashford
Avon

Berlin
Bloomfield
Bolton

Bristol
Brooklyn
Burlington
Canterbury
Canton
Chaplin
Columbia
Coventry
East Granby
East Hartford
East Windsor
Eastford
Ellington
Enfield

South Region:

Farmington
Glastonbury
Granby
Hampton
Hartford
Hebron
Killingly
Manchester
Mansfield
Marlborough
New Britain
Newington
Plainfield
Plainville
Plymouth
Pomfret
Putnam
Rocky Hill
Scotland
Simsbury

104 South Turnpike Road
Walllingford, CT 06492
Telephone: 203-294-5049

Toll Free: 888-263-4445

TD: 203-294-4475

Fax: 203-294-0220

Email: ddsct.south@po.state.ct.us
Website: www.ct.qov/dds

Towns Served:

Ansonia East Haddam
Bethany East Hampton
Bozrah East Haven
Branford East Lyme
Chester Essex

Clinton Franklin
Colchester Griswold
Cromwell Groton

Deep River Guilford
Derby Haddam
Durham Hamden
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Somers

South Windsor
Southington
Stafford
Sterling
Suffield
Thompson
Tolland

Union

Vernon

West Hartford
Wethersfield
Willington
Windham
Windsor
Windsor Locks
Woodstock

Killingworth
Lebanon
Ledyard
Lisbon
Lyme
Madison
Meriden
Middlefield
Middletown
Milford
Montville
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New Haven Orange Voluntown

New London Portland Wallingford
North Branford Preston Waterford
North Haven Salem West Haven
North Stonington Seymour Westbrook
Norwich Shelton Woodbridge
Old Lyme Sprague

Old Saybrook Stonington

Related Information:

Office of Protection and Advocacy for Persons with Disabilities, refer to page XV — 54.
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