
BenefitsCheckUp 
 

Description: 
 
BenefitsCheckUp is a service of the National Council on the Aging that allows 
individuals to determine the types of benefits for which they may be eligible. 
BenefitsCheckUp is a web-based questionnaire, which solicits information such as a 
person’s age, marital status, citizenship, housing environment, number of dependents, 
income and assets, monthly out-of-pocket expenses, benefits received and medications 
taken. It usually takes approximately 20 to 30 minutes to complete the questionnaire at 
which time persons are provided a list of services for which they may qualify. Links are 
available that offer additional information on the services. There is also a link to 
BenefitsCheckUpRx where people can obtain information on Medicare Prescription 
Drug Coverage and other prescription savings programs. 
 

Eligibility Requirements, Service Areas and Program Year: 
 
Eligibility Requirements: 

 None 
 
Service Areas: 
Statewide 
 
Program Year: 
N/A 
 

Contact Information: 
 
To access BenefitsCheckUp: 
www.benefitscheckup.org   
 
For further assistance and information regarding services and benefits that are provided 
after completing BenefitsCheckUp, contact CHOICES by calling the statewide toll-free 
number at 800-994-9422 or by contacting the area agency on aging directly at: 
 
Agency on Aging of South Central 
Connecticut, Inc. 
One Long Wharf Drive, Floor 2 
New Haven, CT 06511 
Telephone: 203-785-8533 
Fax: 203-785-8873 
Website: www.aoapartnerships.org  

North Central Connecticut Area  
Agency on Aging 
New Park Office and Conference Center 
151 New Park Avenue, Suite 15 
Hartford, CT 06106 
Telephone: 860-724-6443 
Fax: 860-251-6107 
Website: http://www.ncaaact.org  
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Senior Resources 
4 Broadway, 3rd Floor 
Norwich, CT 06360 
Telephone: 860-887-3561 
Fax: 860-886-4736 
Website: www.seniorresourcesec.org   
 
Southwestern Connecticut  
Agency on Aging 
10 Middle Street 
Bridgeport, CT 06604 
Telephone: 203-333-9288 
Fax: 203-696-3866 
Website: www.swcaa.org

Western Connecticut Area Agency on 
Aging 
84 Progress Lane, 2nd Floor 
Waterbury, CT 06705 
Telephone: 203-757-5449 
Fax: 203-757-4081 
Website: www.wcaaa.org 

 

Related Information: 
 
Area Agencies on Aging, refer to page II – 7. 
CHOICES, refer to page XIII – 5. 
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