Managed Residential Communities and
Assisted Living Services Agencies

Description:

Assisted living communities in Connecticut are referred to as managed residential
communities. These communities provide residents with supportive services through an
Assisted Living Services Agency (ALSA), which is licensed by the Connecticut
Department of Public Health. The managed residential community may be the licensee
of this agency or it may provide assisted living services through a contract with a
licensed assisted living provider.

The managed residential community is responsible for providing core services that
include: meals, laundry, transportation, housekeeping, 24-hour security, maintenance
and recreational activities. It must also employ a resident services coordinator and
supply emergency call systems and on site washers and dryers.

The ALSA is responsible for providing assisted living services and ensuring that the
managed residential community provides the required core services. The ALSA
provides assistance with daily activities, including nursing services and medication
supervision. Staff members are available 24 hours per day to meet resident’s needs.
Service plans are developed and tailored to the needs of each resident. It is important to
note that the ALSA license pertains to the provision of services in a managed residential
community; it does not pertain to the community itself.

Eligibility Requirements, Service Areas and Program Year:
Eligibility Requirements:
= Eligibility requirements may vary by community. Contact specific communities for
information regarding their eligibility.

Service Areas:

Avon Danbury Litchfield
Bethel Darien Madison
Bloomfield East Haven Manchester
Branford East Norwalk Meriden
Bristol Essex Middletown
Brookfield Farmington Milford
Canaan Glastonbury Mystic
Chester Greenwich New Britain
Cheshire Groton New Canaan
Clinton Hamden New Haven
Cromwell Hartford Newington
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Newtown Rocky Hill
Niantic Seymour
North Branford Shelton
Norwalk Simsbury
Norwich Southbury
Orange Southington
Plantsville South Windsor
Redding Stamford
Ridgefield Stratford
Rockville-Vernon Storrs

Program Year:
July 1 — June 30

Contact Information:

Suffield
Talcottville
Torrington
Trumbull
Waterford
West Hartford
Wilton
Wallingford
Woodbridge

To obtain a list of licensed Assisted Living Services Agencies, information about a
particular Assisted Living Services Agency or to file a complaint call:

The Department of Public Health
Victoria Carlson

410 Capitol Avenue, MS #13HSR
Telephone: 860-509-7400

Fax: 860-590-7538

Email: victoria.carlson@po.state.ct.us
Website: www.ct.gov/dph

To obtain a list of managed residential communities call:

The Department of Social Services
Aging Services Division

25 Sigourney Street

Hartford, CT 06106

Telephone: 860-424-5284

Related Information:

N/A
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