Connecticut Department of Social Services
RX-Xpress

Description:

The Connecticut Department of Social Services RX-Xpress is a mobile office resource
under the supervision of the Aging Services Division that helps to make information
about services more accessible to Connecticut residents. RX-Xpress is a bus on which
staff is available to provide individuals with program application and enrollment
assistance via four computer workstations with high speed internet access. The bus
delivers services statewide and is equipped with a wheelchair accessible lift for persons
with mobility issues. It has an information station that displays various brochures,
pamphlets and applications related to programs the Department of Social Services, as
well as its partners, manage and administer. Various representatives provide services
on the bus including those associated with the CHOICES program, Area Agencies on
Aging, State Supplemental Assistance, Supplemental Nutrition and Assistance Program
(formerly known as Food Stamps), Bureau of Rehabilitative Services, the Connecticut
Association for Human Services, End Hunger CT!, Hispanic Health Council, Food
Share, ConnPACE and the Internal Revenue Service. Bus orientations are available
which explain and demonstrate the services and capabilities of the bus. The bus
participates in many different events. It participates in senior fairs and regional
conferences as well as events that focus on the Medicare Rx information and
enrollment, benefits check up and Department of Social Services eligibility service.

Eligibility Requirements, Service Areas and Program Year:

Eligibility Requirements
= N/A.

Service Areas:
Statewide

Program Year:
N/A

Contact Information:

For additional information, for a current schedule of the RX-Xpress bus or to schedule
the bus for an event:
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Fred Diggs

Department of Social Services
Aging Services Division

25 Sigourney Street

Hartford, CT06106

Telephone: 860-424-5245

Fax: 860-424-5301

Email: fred.diggs@ct.gov

Website: www.ct.gov/agingservices

Related Information:

Vet Express, refer to page XVIII — 9.
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