
Department of Social Services  
Information Line 

 

Description: 
 
The Department of Social Services’ toll-free information line was established to provide 
a central resource where consumers could access information on services administered 
by the Department as well as on programs and services available to persons 60 years 
of age and older. Callers are able to speak with trained staff that can provide 
information and referrals that assist older adults. 
 

Eligibility Requirements, Service Areas and Program Year: 
 
Eligibility Requirements: 

 None 
 
Service Areas: 
Statewide 
 
Program Year: 
N/A 
 

Contact Information: 
 
Connecticut Department of Social Services 
25 Sigourney Street 
Hartford, CT 06106 
Telephone: 860-424-4925 or 800-443-9946 
 

Related Information: 
 
2-1-1, refer to page XIII – 1. 
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