Access Agencies

Description:

Access Agencies are organizations that help individuals receive home and community-
based services by conducting assessments, developing care plans, arranging for
services and monitoring their quality. The Department of Social Services (DSS)
contracts with Access Agencies to perform these functions for the Connecticut Home
Care Program for Elders. Access Agencies assist elderly individuals in receiving home
and community-based services that help enable persons to remain at home and avoid
premature institutionalization. Access Agencies do not provide direct services other than
care management. Neither can they directly enroll individuals in the Connecticut Home
Care Program for Elders. Access Agencies can provide individuals with applications for
the Connecticut Home Care Program for Elders and refer them to the DSS but only the
DSS can determine eligibility for the program and enroll consumers.

Eligibility Requirements, Service Areas and Program Year:

Eligibility Requirements:
= Access Agencies must meet requirements outlined in State Regulations, which
govern the Connecticut Home Care Program for Elders.

Service Areas:
North Central CCCI:

Andover Enfield Simsbury
Avon Farmington Somers

Berlin Glastonbury South Windsor
Bloomfield Granby Southington
Bolton Hartford Stafford

Bristol Hebron Suffield

Broad Brook Manchester Terryville
Burlington Marlborough Tolland
Canton New Britain Vernon

East Granby Newington West Hartford
East Hartford Plainville Wethersfield
East Windsor Plymouth Windsor
Ellington Rocky Hill Windsor Locks
Eastern CCCI:

Ashford Canterbury Columbia
Bozrah Chaplin Coventry
Brooklyn Colchester Danielson
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East Lyme
Eastford
Franklin
Griswold
Groton
Hampton
Jewett City
Killingly
Lebanon
Ledyard
Lisbon
Mansfield

Northwestern CCCI:

Barkhamsted
Beacon Falls
Bethel
Bethlehem
Bridgewater
Brookfield
Canaan
Cheshire
Colebrook
Cornwall
Danbury
East Hartland
Goshen
Hartland
Harwinton
Kent

Montville
Mystic
New London

North Stonington

Norwich
Plainfield
Pomfret
Preston
Putnam
Salem
Scotland
Sprague

Litchfield
Middlebury
Morris
Naugatuck
New Fairfield
New Hartford
New Milford
New Preston
Newtown
Norfolk
North Canaan
Oxford
Prospect
Redding
Ridgefield
Riverton

Southwestern Connecticut Agency on Aging:

Bridgeport
Darien
Easton
Fairfield
Greenwich

Agency on Aging of South Central Connecticut, Inc.:

Ansonia
Bethany
Branford

Monroe

New Canaan
Norwalk
Southport
Stamford

Chester
Clinton
Cromwell

Sterling
Stonington
Thompson
Union
Voluntown
Waterford
Willimantic
Willington
Windham
Woodstock

Roxbury
Salisbury
Sharon
Sherman
Southbury
Thomaston
Torrington
Warren
Washington
Waterbury
Watertown
Winchester
Winsted
Wolcott
Woodbury

Stratford
Trumbull
Wilton
Weston
Westport

Deep River
Derby
Durham
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East Haddam Madison Old Saybrook
East Hampton Meriden Orange

East Haven Middlefield Portland
Essex Middletown Seymour
Guilford Milford Shelton
Haddam Moodus Wallingford
Hamden New Haven West Haven
Higganum North Branford Westbrook
Killingworth North Haven Woodbridge
Lyme Old Lyme

Program Year:
January 1%

Contact Information:

For information and to apply for the Connecticut Home Care Program for Elders refer
page X - 9 in this manual:

Department of Social Services

Alternate Care Unit

Telephone: 800-445 5394

Website: http://www.ct.gov/dss/cwp/view.asp?a=2353&0q=305170

For information and to obtain an application for the Connecticut Home Care Program for
Elders: (Completed applications must be submitted to DSS to determine eligibility and
enrollment)

Connecticut Community Care, Inc. (CCCI)

Eastern CCCI

372 West Main Street
Norwich, CT 06360
Telephone: 860-885-2960
Fax: 860-885-2969

Central Office:

43 Enterprise Drive
Bristol, CT 06010
Telephone: 860-314-2920

North Central CCCI

100 Great Meadow Road, Suite102
Wethersfield, CT 06109
Telephone: 860-257-1503

Fax: 860-257-3914

Northwestern CCCI

150 Mattatuck Heights
Waterbury, CT 06705
Telephone: 203-596-4800
Fax: 203-596-4809

X-3 Revised 2/2009


http://www.ct.gov/dss/cwp/view.asp?a=2353&q=305170

Southwestern Connecticut Agency on Aging
Central Office

10 Middle Street

Bridgeport, CT 06604

Telephone: 203-333-9288 or 800-811-9808
Fax: 203-332-2619

Agency on Aging of South Central Connecticut
Central Office

One Long Wharf Drive

New Haven, CT 06511

Telephone: 203-785-8533 or 888-811-1222
Fax: 203-752-3064

Related Information:

N/A
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