Qualidigm

Description:

Qualidigm is a private, non-profit physician member quality improvement
organization, which has a contract with the federal government to review the use
and quality of services provided to Connecticut's Medicare consumers. The
organization’s physicians, along with nurses and medical records professionals,
review the care provided by hospitals, skilled-nursing facilities, home-health
agencies and Medicare Advantage Plans. Their objective is to assure that Medicare
consumers receive the care that they need, when they need it and in the appropriate
setting.

Qualidigm offers toll-free telephone assistance to Medicare beneficiaries or their
representatives who have questions about its program as well as concerns about the
quality of the care they receive. In addition, Qualidigm hears appeals from
hospitalized individuals who receive notices from the hospital that they were denied
Medicare benefits.

Eligibility Requirements, Service Areas and Program Year:

Eligibility Requirements:
= Individuals must be a Medicare beneficiary or a representative of a Medicare
beneficiary.

Service Areas:
Statewide

Program Year:
N/A

Contact Information:

Michele Albert, Health Educator
Qualidigm

100 Roscommon Drive
Middletown, CT 06457
Telephone: 860-632-6320

Fax: 860-632-5865

Website: www.qualidigm.org
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http://www.qualidigm.org/

Related Information:

Medicare, refer to page IX — 9.
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