
Community Action Agencies (CAA)  
 

Description: 
 
Community Action Agencies (CAAs) assist low-income people of all ages by helping 
them obtain the skills, knowledge and motivation needed to become self-sufficient. 
These agencies work in partnership with numerous entities to provide a variety of 
services intended to reduce poverty. Many of the programs available through CAAs help 
elderly persons statewide with services including: employment assistance and training, 
income management, emergency and permanent housing, emergency rental and 
mortgage assistance, eviction mediation, energy assistance, weatherization and 
nutrition services, including nutrition education. Homemaker services, adult day care, 
transportation, home-delivered meals, Senior Cafes and other services help older adults 
remain active and independent within their communities. 
 

Eligibility Requirements, Service Areas and Program Year: 
 
Eligibility Requirements: 

 Individuals in need. 
 
Service Areas: 
Statewide 
Refer to Appendix B for a list of the towns served by each Community Action Agency.
 
Program Year: 
Varies by program. 
 

Contact Information: 
 
The Access Community Action  
Agency, Inc. 
Peter DeBiasi, Executive Director 
1315 Main Street, 
Willimantic, CT 06226 
Telephone: 860-450-7400 
Fax: 860-450-7454 
Email: execdir@accessagency.org
Website:www.accessagency.org/access  

Action for Bridgeport Community 
Development (ABCD, Inc.) 
Charles Tisdale, Executive Director 
1070 Park Avenue 
Bridgeport, CT 06604 
Telephone: 203-366-8241 
Fax: 203-394-6175 
Email: carol.reid@abcd.org  
Website: www.abcd.org  
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Bristol Community Organization (BCO) 
Thomas Morrow, Executive Director 
55 South Street 
Bristol, CT 06010 
Telephone: 860-584-2725 
Fax: 860-582-5224 
Email: tmorrowbco@bcoinc.com  
Website: www.bcoinc.org  
 
Committee for Training and Employment 
Inc. (CTE) 
E. Philp McKain, President/CEO 
34 Woodland Avenue 
P.O. Box 929 
Stamford, CT 06904 
Telephone:203-327-3260 
Fax: 203-352-2972 
Email: pmckain@ctecap.org
Website: www.ctecap.org
 
Community Action Agency of New 
Haven (CAA-NH) 
Amos Smith, President/CEO 
781 Whalley Avenue 
New Haven, CT 06515 
Telephone: 203-387-7700 
Fax: 203-397-7475 
Email: asmith@caanh.net
Website: www.caanh.net
 
Community Action Committee of 
Danbury (CACD) 
Bobby Poole, Executive Director 
66 North Street 
Danbury, CT 06810 
Telephone: 203-744-4700 
Fax: 203-790-9693 
Email: pooleb@cacd-caa.org  
Website : www.cacd-caa.org  
 

Community Renewal Team, Inc. (CRT) 
Lena Rodriguez, President/CEO 
555 Windsor Street 
Hartford, CT 06120 
Telephone: 860-560-5600 
Fax: 860-572-3305 
Email: lenar@crtct.org
Website: www.crtct.org
 
Human Resources Agency of New 
Britain (HRA) 
Rocco Tricarico, Executive Director 
180 Clinton Street 
New Britain, CT 06053 
Telephone: 860-225-8601 
Fax: 860-225-4843 
Email: roccot@hranbct.org
Website: www.hranbct.org  
 
New Opportunities, Inc. (NOI) 
James Gatling, President/CEO 
232 North Elm Street 
Waterbury, CT 06702 
Telephone: 203-575-9799 
Fax: 203-755-8254 
Email: info@newopportunitiesinc.org  
Website: www.newopportunitiesinc.org
 
Norwalk Economic Opportunities  
Now (NEON) 
Joseph Mann, President/CEO 
98 South Main Street  
Norwalk, CT 06854 
Telephone: 203-899-2420 
Fax: 203-899-2430 
Email: jmann@neon-norwalk.org
Website: www.neoncaa.org  
 
Thames Valley Council for Community 
Action Inc. (TVCCA) 
Deborah Monahan, Executive Director 
1 Sylvandale Road 
Jewett City, CT 06351 
Telephone: 860-425-6503 
Fax: 860-885-2738 
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TVCCA continued 
Email: exec@tvcca.org   
Website: www.tvcca.org
 
Training, Education, and Manpower, Inc. (TEAM) 
Richard Knoll, President/ CEO 
30 Elizabeth Street 
Derby, CT  06418 
Telephone: 203-736-5420 
Fax: 203-736-5425 
Email: rknoll@teaminc.org  
Website: www.teaminc.org
 

Related Information : 
 
2-1-1, refer to page XIII – 1  
Area Agencies on Aging, refer to page II – 7  
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