
American Red Cross 
 

Description: 
 
The American Red Cross is a humanitarian organization led by volunteers that provide 
services which offer relief to victims of disaster and help people prevent, prepare for and 
respond to emergencies. Connecticut Red Cross chapters provide disaster training and 
services, health and safety services, services to military personnel and veterans and 
blood to those in need. Chapter staff and volunteers assist disaster clients by providing 
financial assistance, food, shelter, clothing and emotional support when they have been 
involved in a disaster, such as losing their homes and possessions to fire. The Red 
Cross provides mission-related care giving and educational programs related to first-aid, 
CPR, aquatics and water safety, HIV/AIDS prevention and other health and safety 
matters. It helps military personnel by keeping in touch with their families when family 
emergencies occur such as death or serious illness, providing financial assistance when 
an urgent personal crisis arises and offering families counseling, information, referral 
and other social services. It also provides assistance and information to veterans about 
the Department of Veterans’ Affairs and assists them in preparing and developing 
evidence to support claims for financial benefits through the Board of Veterans Appeals. 
Red Cross volunteers provide support services to patients in Veterans Administration 
hospitals. The Red Cross may also help to locate, reunite and exchange Red Cross 
messages between people separated from their loved ones because of war, civil 
disturbance or natural disaster. 
 

Eligibility Requirements, Service Areas and Program Year: 
 
Eligibility Requirements: 

 Red Cross disaster assistance and disaster training is free. Fees may be 
associated with health and safety education. 

 
Service Areas: 
Statewide 
 
Program Year: 
July 1 – June 30  
 

Contact Information: 
 
Contact the appropriate local chapter for more information on services provided to 
particular communities and for volunteer opportunities. 
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Western Connecticut Chapter: 
 
2 Terrace Place 
Danbury, CT 06810 
Telephone: 203-792-8200 
Fax: 203-748-2563 
Email: arc.western.ct@snet.net
Website: http://westernct.redcross.org/

The Richmond Building 
40 Main Street 
P.O. Box 56 
New Milford, CT 06776 
Telephone: 860-354-3415 
Fax: 860-350-1849 
Email: red.cross01@snet.net

Towns Served: 
Bethel 
Brookfield 
Bridgewater 
Canaan 
Danbury 
Kent 

New Fairfield 
New Milford 
Newtown 
Redding 
Ridgefield 
Roxbury 

Salisbury 
Sharon 
Sherman 
Warren 
Washington

 
 
Darien/Stamford Chapter: 
 
39 Leroy Avenue  112 Prospect Street, 2nd Floor 
Darien, CT 06820  Stamford, CT 06901 
Telephone: 203-655-2586  Telephone: 203-363-1041 
Fax: 203-655-2589  Fax: 203-324-4557 
Email: darieninfo@dsredcross.org Email: stamfordinfo@dsredcross.org
Website: www.dsredcross.org  Website: www.dsredcross.org
 
Towns Served: 
Darien Stamford 
 
 
Charter Oak Chapter of Connecticut: 
 
209 Farmington Avenue 
Farmington, CT 06032 
Telephone: 860-678-2700 
Fax: 860-678-5461 
  

Southeastern Connecticut  
Service Center 
200 Boston Post Road 
Waterford, CT 06385 
Telephone: 877-243-5727

Towns Served: 
Andover 
Ashford 
Avon 
Barkhamsted 
Bloomfield 

Bolton 
Bozrah 
Bristol 
Brooklyn 
Burlington 

Canterbury 
Canton 
Chaplin 
Colebrook 
Colchester 
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Columbia 
Coventry 
East Granby 
East Hartford 
East Windsor 
Eastford 
East Lyme 
Ellington 
Enfield 
Farmington 
Franklin 
Glastonbury 
Granby 
Griswold 
Groton 
Hampton 
Hartford 
Hartland 
Hebron 
Killingly 
Lebanon 
Ledyard 
Lisbon 
Lyme 

Manchester 
Mansfield 
Marlborough 
Montville 
New Hartford 
Newington 
New London 
Norfolk 
North Canaan 
North Stonington 
Norwich 
Old Lyme 
Plainfield 
Plymouth 
Pomfret 
Preston 
Putnam 
Rocky Hill 
Salem 
Scotland 
Simsbury 
Somers 
South Windsor 

Southington 
Sprague 
Stafford 
Sterling 
Stonington 
Suffield 
Thompson 
Tolland 
Union 
Vernon 
Voluntown 
Waterford 
West Hartford 
Wethersfield 
Willington 
Winchester 
Windham 
Windsor 
Windsor Locks 
Woodstock

 
 
Greenwich Chapter: 
 
99 Indian Field Road 
Greenwich, CT 06830 
Telephone: 203-869-8444 
Fax: 203-869-0192 
Email: grnct@usa.redcross.org  
Website: www.greenwichredcross.org  
 
Town Served:  
Greenwich 
 
 
Valley Chapter:  
 
2A Francis Street 
Derby, CT 06418 
Telephone: 203-735-9518 or 203-735-9088 
Valley Chapter Continued 
Fax: 203-725-9519 
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Valley Chapter continued: 
Email: valley@ctredcross.org
Website: www.valleyredcross.org  
 
Towns Served: 
Ansonia 
Derby 

Oxford 
Seymour 

Shelton

 
 
Middlesex Central Connecticut Chapter: 
 
Main Office 
97 Broad Street 
Middletown, CT 06457 
Telephone: 860-347-2577 
Fax: 860-346-1869 
Email: midct@midctredcross.org
Website: www.midctredcross.org
 
Towns Served: 
Chester 
Clinton 
Cromwell 
Deep River 
Durham 

East Haddam 
East Hampton 
Essex 
Haddam 
Killingworth 

Middlefield 
Middletown 
Old Saybrook 
Portland 
Westbrook

 
Branch Office 
45 Russell Street 
New Britain, CT 06052 
Telephone: 860-229-1631 
Fax: 860-225-4762 
Towns Served: 
Berlin New Britain Plainville
 
 
Milford Chapter: 
 
1 Plymouth Place 
Milford, CT 06460 
Telephone: 203-874-2531 
Fax: 203-877-2155 
Email: milfordct@usa.redcross.org
Website: www.ctredcross.org/milford/milfordhome.html
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Town Served: 
Milford 
  
 
New Canaan Chapter: 
 
51 Main Street 
New Canaan, CT 06840 
Telephone: 203-966-1663 
Fax: 203-966-1665 
Email: red.cross@snet.net
Website: www.ctredcross.org/newcanaan/  
 
Town Served: 
New Canaan 
  
 
South Central Connecticut Chapter: 
 
703 Whitney Avenue 
New Haven, CT 06511 
Telephone: 203-787-6721 
Fax: 203-785-8671 
Website: www.arcsct.org  
 

Wallingford/Meriden Branch Office 
144 South Main Street 
Wallingford, CT 06492 
Telephone: 203-265-6721 
Fax: 203-269-4131

 
Towns Served: 
Bethany 
Branford 
Cheshire 
East Haven 
Guilford 

Hamden 
Madison 
Meriden 
New Haven 
North Branford 

North Haven 
Orange 
Wallingford 
West Haven 
Woodbridge 

 
 
Waterbury Area Chapter: 
 
Main Office 
64 Holmes Avenue 
Waterbury, CT 06710 
Telephone: 203-755-1137 
Fax: 203-756-8323 
Email:Waterbury@ctredcross.org 
Website: www.ctredcross.org/wtbyarea
 
 

 
Naugatuck Service Center 
22 Park Place 
Naugatuck, CT 06770 
Telephone: 203-729-2219 
 
Torrington Service Area 
21 Prospect Street, Unit B 
Torrington, CT 06790 
Telephone: 860-482-8182 
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Towns Served: 
Beacon Falls 
Bethlehem 
Cornwall 
Goshen 
Harwinton 
Litchfield 

Middlebury 
Morris 
Naugatuck 
Prospect 
Southbury 
Thomaston 

Torrington 
Waterbury 
Watertown 
Wolcott 
Woodbury 

 
 
Mid-Fairfield County Chapter: 
 
158 Brooklawn Avenue  Training Center 
Bridgeport, CT 06604  596 Westport Avenue 
Telephone: 800-319-9935  Norwalk, CT 06851 
Fax: 203-576-0080 
Website: www.midfairfieldredcross.org  
 
Towns Served: 
Bridgeport 
Easton 
Fairfield 
Monroe 

Norwalk 
Stratford 
Trumbull 
Westport 

Weston 
Wilton

 

Related Information: 
 
2-1-1, refer to page XIII – 1  
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