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2016 CHOICES COUNSELOR TRAINING 

Connecticut’s State Health Insurance Program (SHIP) 
 

CHOICES is part of a national network of programs that offer free objective and confidential 

counseling, education and assistance to people with Medicare.   

 

 One CHOICES training is held in each Area Agencies on Aging (AAA) region.   

 The training is free for volunteers and $125 for paid professionals.   

 Participants attend a mandatory orientation, five days of Medicare training and pass a 

certification exam in order to become a certified CHOICES counselor.   

 

 For more information, please contact the AAA by phone or register on their website. 

 

 

New Milford Senior Center  

Contact Magaly Bravo, WCAAA                                              

203-757-5449 ext 120 

Orientation: 3/24 10:00 a.m. – 1:00 p.m. 

Training: 4/7, 4/14, 4/21, 4/28, 5/5 9:00 a.m. – 3:00 p.m. 

 

Bristol Public Library 

Contact Cynthia Del Favero, NCAAA 

860-724-6443 ext. 251  

Orientation: 4/28 9:00 a.m. – 12:00 p.m. 

Training: 5/5, 5/12, 5/19, 5/26, 6/2 9:00 a.m. – 3:30 p.m. 

 

Southwestern CT Agency on Aging 

Contact Sadie Padilla, SWCAAA 

(203)333-9288  

Orientation: 5/18 9:00 a.m. – 12:00 p.m. 

Training: 5/25, 6/1, 6/8, 6/15 & 6/22 9:30 a.m. – 3:30 p.m. 

 

Senior Resources Agency on Aging 

Contact Laura Crews, Senior Resources  

860-887-3561   

Orientation: 5/11 10 a.m. – 1:00 p.m. 

Training: 5/24, 5/31, 6/7, 6/14, 6/21 9:00 a.m. – 3:00 p.m. 

 

Agency on Aging of South Central CT 

Contact Leslie Pruitt, AASCC 

203-785-8533 

Orientation: 8/17 1:00 p.m. – 3:00 p.m. 

Training: 9/7, 9/14, 9/21, 9/29, 10/5 9:30 a.m. – 3:00 p.m.  

 

 

 

 

 

 

 

http://www.wcaaa.org/our-programs/choices.asp
http://www.ncaaact.org/new-to-medicare.html
http://www.swcaa.org/services-2/the-choices-and-smp-programs/
http://www.seniorresourcesec.org/get-involved/choices
https://www.aoascc.org/Get-Involved/Volunteer-With-AASCC/

